COUNCIL FOR DEVELOPMENTAL DISABILITIES, INC.

1125 E Main 329-3922
Norman, OK 73071 Fax 329-5412
Vocational Workshop: Website: www.ableinnorman.org
300 N Crawford
Norman, OK 73069
DIRECTOR: Larry Bartels Email: larry@ableok.org
CONTACTS: Judy Raphaell(Director of Finance) Email: judy@ableinnorman.org
Glenn Hawkins(Coordinates vocational program)
Email: glenn@ableinnorman.org
Mary Lovett(Coordinates Community integrated Employment Program)
Email: mary@ableinnorman.org
PURPOSE: ABLE's mission is to expand employment and residential options, increase
public awareness, and provide on-going support to developmentally
disabled adults in Cleveland County that they may avail themselves of
greater opportunities in a community integrated setting.
SERVICES: Sheltered workshop, group homes, semi-independent living programs, a school-
to-work transition program, and a community integrated employment
program.
FEES: Varies, depending on level of care
HOURS: Office- 8:00 a.m.-5:00 p.m. Monday-Friday.

ELIGIBILITY REQUIREMENTS: Individuals with developmental disabilities 16 years

or older are eligible for vocational services.
Individuals 18 years or older are eligible for
residential services.


www.ableinnorman.org
mailto:larry@ableok.org
mailto:judy@ableinnorman.org
mailto:glenn@ableinnorman.org
mailto:mary@ableinnorman.org

ADULT EDUCATION & LITERACY

Adult Learning Center 366-1059
131 S. Flood Fax# 573-3505
Norman, OK 73069

Website: www.Norman.k12.ok.us

DIRECTOR:  Carol Cawyer Email: ccawyer@norman.k12.ok.us

CONTACT: Mary Ellen Davis (Adult Basic Education, ESL) Email: mdavis@norman.k12.ok.us

PURPOSE: To provide classes in remedial reading, writing and math to under-educated
adults. To help prepare adults to take the G.E.D. test to attain their high school
equivalency certificate.

SERVICES: Classes and tutoring in basic reading, writing and math for those below 8th
grade level education and help to non-high school graduates wanting to acquire
the G.E.D.; also English as a second language. Additional classes at Noble High,
Moore Norman Technology Center, Little Axe High School, Madison Elementary,
Kennedy Elementary, Moore Community Center, Norman Community Resources
Building, and St. Thomas More Catholic Church.

HOURS: class times vary.
FEES: None
DISABLED ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Under-educated adults 18 years or
older in Norman, Noble and Moore.

GEOGRAPHIC AREA SERVED: Cleveland County


http://www.norman.k12.ok.us/
mailto:bgragg@norman.k12.ok.us
mailto:mdavis@norman.k12.ok.us

AGING SERVICES INC., OF CLEVELAND COUNTY

1179 E. Main St. 321-3200

Norman, OK 73071 FAX#329-3141

CONTACT: Kathleen Wilson

PURPOSE: To provide or serve homebound, frail, at risk, elderly population. (1)
Maximize independence in making decisions in activities of daily living.
(2) Provide health and social services in the least restrictive environment. (3)
Insure appropriate, accessible, humanistic care to the aged population identified
as at risk. (4) Promote the development of informal sources of support.

SERVICES: Service Management: A system of coordination which considers client's total
needs--health, psychosocial, financial, and environmental and activities of daily
living. Enable - Helps client/family define their needs and problems. Broker -
Links client/family with community resources. Advocate - Acts as a spokesman
when client is unable to speak for him/herself.

FEES: No charge for any service. Donations suggested.

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Age 60 and over.

GEOGRAPHIC AREA SERVED: Norman, Noble, Lexington, Little Axe,

Moore, South Oklahoma City-Cleveland County.



AGING SERVICES, INC. OF CLEVELAND COUNTY- NUTRITION PROJECT

1179 E. Main St. 321-3200
Norman, OK 73071 FAX 329-3141
PURPOSE: To provide low-cost, nutritionally sound noon meals and other supportive

SERVICES:

FEES:

HOURS:

services to individuals 60 years or older, particularly those with the greatest
economic and social needs.

Congregate noon meals are served Monday-Friday at sites in Little Axe,
Norman, Noble, Lexington, Moore, and Oklahoma City (89th & Penn). Home
delivered meals are provided for homebound persons in Little Axe area,
Oklahoma City (89th & Penn) Noble, Moore and Lexington. Outreach and
Information and referral services are provided countywide. Social activities are
provided at each center. Education is provided monthly for congregate and home
delivered participants.

None. Voluntary contributions accepted.

Office 8:30 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: 60 years of age and older in Cleveland County.

GEOGRAPHIC AREAS SERVED: Cleveland County

SITE LOCATIONS:

Norman Senior Nutrition Center, 329 S. Peters, Norman 360-1472
Rose Rock Villa Nutrition Center, 700 N. Berry Rd., Norman 364-3710
Little Axe Senior Nutrition Center, 1000 168th Ave. S.E., Norma  364-3739
Eagle Heights, 12301 S. Portland, OKC 691-0339
Moore Senior Nutrition Center, 501 E. Main, Moore 793-9069
Noble Senior Nutrition Center, Hwy 77 & Maguire Rd, Noble 872-5921
Lexington Senior Nutrition Center, 131 1/2 S. Main, Lexington 527-5858



ALCOHOLICS ANONYMOUS
INTERGROUP SERVICE OFFICE INC.

2701 N. Portland, #E 524-1100
Oklahoma City, OK 73107 Fax 942-8377
Email: admin@okcintergroup.org

DIRECTOR: Diana Hollowell, Office Manager
PURPOSE: To provide or serve anyone calling in for help with alcohol problems.
SERVICES: We direct people to find the nearest meeting.
FEES: None
HOURS: 24-hour answering service.
Office HOURS: 9:00 a.m.-6:00 p.m., Monday-Friday
10:00 a.m.-3:00 p.m., Saturdays

ELIGIBILITY REQUIREMENTS: Desire to stop drinking


mailto:admin@okcintergroup.org

ALTERNATIVE WORKS

430 W Main 447-4499
Norman, OK 73069 Fax: 447-4419
DIRECTOR: Tracy Spurgeon Email: teamworkx44@aol.com

PURPOSE: The mission of Alternative Works is to measurably improve and enhance the lives of
our clients by providing opportunities for them to re-experience themselves in a
positive and productive manner through the development of therapeutic relationships
in a variety of community settings.

SERVICES: Domestic violence groups, anger management groups, DUl assessment, court
ordered and addictive services.

FEES: $75 for intakes
$25/hour for anger management groups
Major insurance and sliding scale

HOURS: 8:30-5:00 M-F

GEOGRAPHIC AREA: any


mailto:teamworkx44@aol.com

AMERICAN CIVIL LIBERTIES UNION OF OKLAHOMA (ACLU)

3000 Paseo Drive (Answering Machine) 524-8511
Oklahoma City, OK 73103 Fax # 524-2296

Website: www.acluok.org

DIRECTOR: Joann Bell

PURPOSE: To serve the people of Oklahoma, to defend and conserve the civil liberties
for all individuals as guaranteed by the United States Constitution and Bill of
Rights: free speech, association, religion, and press; due process and equal
protection of laws, and privacy.

SERVICES: Litigate appropriate cases to forward our purpose, at no cost to client.
(Limited resources require that very few cases are selected for actual
litigation, but self-help materials and a referral service are available.)
Education and information services on civil liberties issues: speakers,
pamphlets, books, reports, etc.

FEES: None

HOURS: 9:00 a.m.-4:00 p.m., Monday-Friday.

APPLICATION PROCEDURE: Send 1-3 page letter addressing the problem.
No phone calls.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: No restrictions.

GEOGRAPHIC AREA SERVED: State of Oklahoma.


http://www.acluok.org/

AMERICAN COUNCIL OF THE BLIND THRIFT STORE

1525 N.W. 23" Washington D.C. 1-800-424-8666
Oklahoma City, OK 73106 Oklahoma City 1-877-578-6212

MANAGER: Cliff White

PURPOSE: To raise funds through the sale of Thrift Store items for the American
Council of the Blind.

SERVICES: Pickup donations, in greater Oklahoma City, of household items and
clothing. Furniture and appliances will also be accepted if they are in usable
condition.

Thrift store shopping is provided for all economic strata, and works with social
service agencies in raising awareness of our market place. Funds provide
programs and services for visually impaired persons.

HOURS: 9:00 a.m.-8:00 p.m., Monday-Saturday.



AMERICAN DIABETES ASSOCIATION
Oklahoma Affiliate

3000 United Founder’s Blvd. Ste. 108 840-3881
Oklahoma City, OK 73112 888-342-2383

FAX#840-3899

Website: www.diabetes.org

DIRECTOR: Diane Sarantakos Email: dsarantakos@diabetes.org

PURPOSE: To provide diabetes research, information and advocacy. To fund research,
publish scientific findings, provide information and services to those with diabetes
and their families.

SERVICES: Power Project: a faith-based initiative to spread awareness about diabetes,
primarily to the African-American population.
Family Resource Network: a support system for families who have children with
diabetes, to connect with other parents.
School Walk for Diabetes: Educational school fund-raising program aimed at
teaching kids about diabetes and the importance of healthy eating and exercise.

FEES: none

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

DISABLED ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: none

GEOGRAPHIC AREA SERVED: Western Oklahoma


http://www.diabetes.org/
mailto:dsarantakos@diabetes.org

AMERICAN HEART ASSOCIATION
CLEVELAND COUNTY DIVISION

5700 N. Portland Ave. 405-942-2444
Suite 203 Fax# 942-6616
Oklahoma City, OK 73112 Toll Free 1-888-242-0280

DIRECTOR: Debbie Hite

PURPOSE: Dedicated to reducing death and disability from cardiovascular disease and
stroke through research, education and community service.

SERVICES: To provide community education services, such as speakers bureau,
referrals for CPR classes, AED Training, health education for the young (grades
1-12), Heart Treasure Chest for preschool and day care centers, and public risk
factor awareness.

FEES: Depends on the type of services

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

GEOGRAPHIC AREA SERVED: Entire State.
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AMERICAN LUNG ASSOCIATION OF OKLAHOMA

11212 N. May Ave, Suite 405 748-4674
Oklahoma City, OK 7312 Fax: 748-6274
1-800-LUNG-USA

Website: www.breathehealthy.org

DIRECTOR:  Heather Griswold, Regional Vice President Email: hgriswold@breathehealthy.org

CONTACT: Jennifer Williams Email: jwilliams@breathehealthy.org

PURPOSE: The control and elimination of lung diseases.

SERVICES: Patient education, research, professional training, school health education,
family asthma clinics, asthma camps, smoking cessation programs and
educational literature.

FEES: From none to $175 depending upon type of service.

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Pending

GEOGRAPHIC AREA SERVED: Oklahoma
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AMERICAN RED CROSS
THE HEART OF OKLAHOMA CHAPTER

1205 Halley Avenue 321-0591
Norman, OK 73069 Fax#364-7640

Website: www.archeartofok.org

ADDITIONAL LOCATIONS:
Pontotoc Co. : 580-332-2402
Garvin Co. : 405-238-1515

DIRECTOR:

CONTACTS:

PURPOSE:

SERVICES:

FEES:

HOURS:

Robin Outland Email: routland@arcok.org

Kenneth Bentley (Emergency Services & Armed Forces) Email: kbentley@arcok.org
Tamara Sharp (Pontotoc County Mgr.) Email: tsharp@arcok.org
Angielee Wright (Garvin County Mgr.) Email: awright@arcok.org

Provide relief to victims of disaster and help people prevent, prepare for and
respond to emergencies.

Disaster Services: Provides help with recovery from disaster by providing
food, shelter, clothing and medical assistance. Assist emergency workers with
refreshments and other support during disaster operations.

Armed Forces Emergency Services: Sends communications on behalf of
family members who are facing emergencies or other important events, to
members of the U.S. Armed Forces.

Health & Safety Services: Teaches first aid, CPR, use of automated external
defibrillators, HIV/AIDS educations, water safety, pet first aid, instructor training,
babysitting training

International Services: During international emergencies, the Red Cross works
through the International Red Cross to locate families and relay messages.

No charge for most services. Small fee for some classes.

Office- 8:30-4:30 p.m., Monday-Thursday. 8:00 a.m.-2:30 p.m., Friday
(Emergencies 24 hours)

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Eligibility based on need.

GEOGRAPHIC AREA SERVED: Chapter serves Cleveland, McClain, Garvin & Pontotoc

counties.
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AMONG FRIENDS ACTIVITY CENTER

1183 E. Main Street 701-2121
Norman, OK 73072 Fax #364-1204

Location of Center:
CSBI Building, Norman

DIRECTOR: Cathe Fox Email: cathefox@cox.net

PURPOSE: An activity center for adults with special needs and disabilities.

SERVICES: We provide a social setting with games, activities, arts and crafts, music, and
friendship, plus community outings.

FEES: One time $5.00 registration fee. Meals and outings cost extra.
HOURS: 10:00 AM — 2:00 PM Tuesdays and Fridays
APPLICATION PROCEDURE: Call or come by the center and fill out information form.

ELIGIBILITY REQUIREMENTS: Over 20 years old. Anyone with medical needs or special
equipment must come with aide.

GEOGRAPHIC AREA SERVED: Norman and Cleveland County
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AREAWIDE AGING AGENCY, INC.

3200 NW 48th, Suite 104 942-8500
Oklahoma City, OK 73112 Fax 942-8535

DIRECTOR:

CONTACTS:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: www.areawideaging.org

Don Hudman Email:dhudman@areawideaging.org

Cathi Hughes(Senior Connection-1&R) Email: chughes@areawideaging.org

To plan, develop, fund and coordinate services for older adults. To help them
meet their changing needs and remain independent as long as possible.

Advocacy, disease prevention and education, basic housekeeping services, home
delivered meals, legal assistance and education, outreach programs,
transportation, long term care, Ombudsman services and volunteer opportunities.

None

8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Persons 60 years of age and older in

Canadian, Cleveland, Logan and Oklahoma Counties.

GEOGRAPHIC AREA SERVED: Cleveland, Oklahoma, Canadian and Logan Counties.
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ARTHRITIS FOUNDATION, OKLAHOMA CHAPTER

1200 N.W. 63" Suite 301 936-3366
Oklahoma City, OK 73116 FAX#936-0617

Website: arthritis.org

Director: Sherri O’'Neal Email: soneil@arthritis.org

CONTACTS: Amy Padilla (coordinates arthritis walks, health fairs, public forums & advocacy)
Email: apadilla@arthritis.org
Brenda Perry (advocacy, health fairs and public forums)
Email: bperry@arthritis.org

PURPOSE: The mission of the Arthritis Foundation is to improve lives through leadership in
the prevention, control and cure of arthritis and related diseases.

SERVICES: Aquatics, exercise, self-help, Camp for Kids with Arthritis, education materials,
support groups, speakers bureau and physician education.

FEES: Most services are FREE or very LOW cost

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.
ELIGIBILITY REQUIREMENTS: No restrictions.

GEOGRAPHIC AREA SERVED: Cleveland County and 60 counties excluding 17 counties
in the N.E. part of state.
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ASSESSMENT & COUNSELING SERVICES

203-A Hal Muldrow Dr.

Suite 7 329-7200

Norman, OK 73069 FAX#321-4686
Email: magne@earthlink.net

DIRECTOR:  Gayle Tippie, L.P.C.
PURPOSE: To provide behavioral health services and DUl assessments.

SERVICES: Individual, family, group, and elderly counseling. State certified DUI

assessors.

FEES: Will see Medicaid clients and self-paying clients.
HOURS: 9:00 a.m.-5:00 p.m., Monday-Friday.
APPLICATION PROCEDURE: Must call us for an appointment.

ELIGIBILITY REQUIREMENTS: Intake and assessment will determine level of care.

GEOGRAPHIC AREA SERVED: Cleveland County and Norman area.
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AUTISTIC CITIZENS
OKLAHOMA CITY CHAPTER FOR

P.O. Box 890963 692-8611
Oklahoma City, OK 73189-0963 Email: autismhelp@cox.net
Website: www.asofok.org
CO-FOUNDERS: Deborah Miller & Emma Ruth Brakehbill
CONTACT: Melissa Gray
PURPOSE: The Autism Society of America is dedicated to the education and
Welfare of all persons with autism and other pervasive developmental disorders.
SERVICES: Provides information, resources, and emotional support for children
and adults with autism; increases public understanding and raises an
awareness of autism; acquaints the autistic of opportunities available to
them; serves as support group for the autistic through meetings held 3-
4 times a year, conferences, parent training and update of current
research and legislation from the National Organization (ASA);
produces quarterly newsletter.
FEES: Full-time student, $15.00; Individual, $25.00; Family, $35.00.
(Membership dues include National (ASA) & OCCAC.
MEETINGS:  Norman Public Library, 225 N. Webster, Third Tuesday of each month
DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: Western Oklahoma

ELIGIBILITY REQUIREMENTS: Open to everyone interested in autism

- 17 -


mailto:autismhelp@cox.net
www.asofok.org

BABY STEPS

Junior League of Norman 360-2717
941 Nebraska 447-2229
Norman, OK 73069

DIRECTOR:  Robin Payne — Norman Public Schools
Angela Bryant

PURPOSE: To help teen parents complete their high school education so that they can reach
their goals and become productive citizens and effective and nurturing parents.

SERVICES: Provides daycare for teen parents attending Norman High and Mid-High Schools.
Daycare for children 4 weeks to 3 years. Support for teen parents.

FEES: None
HOURS: 8:00 a.m. - 4:00 p.m. when school is in session.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Teen parents who participate in the program must be a
student at Norman High or Mid-High schools and are
required to enroll in a child care class. Transportation is
provided.

GEOGRAPHIC AREA SERVED: Norman
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BETHESDA, INC.

1181 E. Main 364-0333
Norman, OK 73071 Fax#364-0342
Website: bethesdaok.org

DIRECTOR:  Kay Christiansen Email: kay@bethesda.csbi.org

CONTACTS: Donna Greenway (administrative assistance) Email: donna@bethesda.csbi.org

Sanda Wellman (clinical director) Email: sandra@csbi.org

PURPOSE: Non-profit agency devoted solely to therapy and healing for children who have
been sexually abused. Also offer education, therapy and prevention techniques
to their non-offending caregivers.

SERVICES: Specialized therapy (group, individual, or family therapy) for victims of child
sexual abuse, age’s preschool to 18 years.

Psychotherapeutic counseling for children.

FEES: None

HOURS: 9:00 a.m.-5:00 p.m., Monday-Friday, by appointment.
ELIGIBILITY: History of sexual abuse that has been disclosed by the child.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  Statewide.
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BETTER BABIES OF NORMA
COMMUNITY PRENATAL CLINIC

This program is not currently taking new members. It will be phased
out at the end of 2009. Current patients will still be treated.

317 E. Himes 329-1571
Norman, OK 73071 Fax#329-5711

OFFICE MGR: Kellie Loud
SPONSORS: The Better Babies Prenatal Clinic is a project of Health For Friends, The Central
Oklahoma Community Council, University Hospital Authority, Junior

League, and Norman Regional Hospital.

ELIGIBILITY: The Better Babies Prenatal Clinic is open to low income pregnant women
who reside in Cleveland county and any county south of Cleveland county.

HOURS: The Better Babies Prenatal Clinic is open Monday-Friday, 8:00-12:00 p.m.
& 1:00-4:00pm.
APPOINTMENTS: New appointments may be made for the Better Babies Prenatal

Clinic. Monday-Friday, 8:00- 4:00 p.m. Arrangements for
follow-up prenatal appointments can be made by calling 329-1571,

DELIVERY SERVICES: Pregnant women who use the Better Babies Prenatal Clinic will

deliver at either the University Hospital or Norman Regional
Hospital.
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BETTER BUSINESS BUREAU

17 S. Dewey 24 Hrs. Recording 239-6081
Oklahoma City, OK 73102 Business Office 235-5954
Email: info@oklahomacity.bbb.org

DIRECTOR: Jane Hardin

PURPOSE: A non-profit service corporation maintained by business firms to further
public confidence in business by fostering fair competition, fighting fraud,
and assisting business and the public to achieve maximum satisfaction in
commercial transactions.

SERVICES: Gives fact information to the public on all types of businesses. Processes
consumer complaints and seeks solutions. Clearinghouse information on charity
and advertising solicitations.

FEES: None
HOURS: 8:30 a.m.-4:30 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  State of Oklahoma, except for northeast
guadrant which is served by Tulsa Better Business
Bureau.
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BIG BROTHERS/BIG SISTERS OF CLEVELAND COUNTY

1155 E. Main St. 364-3722
Norman, OK 73071 Fax#364-3783

Website: www.bbbsok.org

DIRECTOR:  Diane Murphree Email: diane.murphree@bbbsok.org

CONTACTS: Sandy Huse (Resource Development Coordinator) Email: sandy.huse@bbbsok.org

Summer Hannah (Volunteer Enroliment) Email: summer.hannah@bbsok.org

Trudy Middleton (Community & School Mentoring) Email: trudy.middleton@bbsok.org

PURPOSE: To make a positive difference in the lives of children and youth through a
professionally-guided one-to-one relationship with a caring adult. Goals are
established for each individual “match” to improve self-concept, promote attitude
change and assist the child in becoming a more productive citizen of tomorrow.

SERVICES: Mentoring programs in local elementary schools and community
Partner with OU to serve kids who have an incarcerated parent

FEES: None.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland County.
ELIGIBILITY REQUIREMENTS: Children, Kindergarten- agel5

Community Volunteers-18+
School Program volunteers-16+
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BIRTH CHOICE OF NORMAN

457 W. Gray 360-9555
Norman, OK 73069 After Hours/Emergency 1-800-848-LOVE
Fax 348-9937
DIRECTOR:  Pati Colston
PURPOSE: To offer an alternative to women not desirous of abortion and encouragement to
bear the baby. To help in finding the financial and medical assistance to do so.
SERVICES: Operates as a center for distressed pregnant women. Offers a sympathetic ear
and appropriate aid, including pregnancy testing, maternity clothes, mutual assist
homes, baby clothes, and referral to existing agencies or professionals for help.
FEES: None
HOURS: 10:00 a.m.-2:00 p.m., Tuesday-Thursday
6:30 p.m.-8:30 p.m., Wednesday and Thursday
10:00 a.m.-4:00 p.m., Monday
10:00 a.m.-12:00 p.m., Friday
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Be pregnant or have infant

GEOGRAPHIC AREA SERVED: Cleveland County
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THE BLUES:
NOT A NORMAL PART OF AGING

1125 East Main 701-2130
Norman, OK 73071 Fax 701-2131
Email:
Website: cocaa.org/rsvp

DIRECTOR:

CONTACT: Betty Groom

PURPOSE: The Blues: Not a Normal Part of Aging is a community education and screening
program for clinical depression developed through a partnership of American
Society on Aging, COCAA/RSVP and local mental health professionals. This
program is developed to educate seniors, loved ones of seniors, and caregivers,
on how to recognize depression and understand that it is not a normal part of aging.

SERVICES: The program offers a Video, Confidential Depression Screening, True & False
Quiz, and a professional in attendance to answer questions and provide information.

FEES: None

PRESENTATION: Offered quarterly at Norman Regional Hospital and on request for groups
of 10 or more.

GEOGRAPHIC AREA SERVED: Cleveland and McClain Counties.

HOURS: 8:00am — 5:00pm
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BOY SCOUTS OF AMERICA

LAST FRONTIER COUNCIL
Sooner District

3031 NW 64th Street 840-1114
Oklahoma City, OK 73116 Fax 286-6497

Website: lastfrontiercouncil.org

DIRECTOR:  Tom Dugger(Scout Executive) Email: Tom.Dugger@Scouting.org

CONTACTS: Ryan Lemons (Program Director) Email: Ryan.Lemons@Scouting.org

PURPOSE: To promote, through cooperation with other agencies, the ability of youth to do
things for themselves and others, and to teach them patriotism, courage, self-
reliance, and kindred virtues. In achieving this purpose, emphasis is placed upon
its educational program and the oaths, promises, and codes for character
development, citizenship training, and mental and physical fitness.

SERVICES: The Council's prime responsibilities are unit organization, leader training,
program support, maintaining records, and maintaining scout camps and a
support service center. 45 scouting units, chartered to local community
organizations, churches, and businesses deliver the Tiger Cubs, BSA; Cub
Scout; Boy Scout; Varsity Scouting; and Exploring programs.

HOURS: Service Center is open 9:00 a.m.- 5:30 p.m. Monday - Friday, Scout Store is
open 9am-6pm Mon-Fri and 9am-3pm on Saturday.
FEES: $10 a year for registration

ELIGIBILITY REQUIREMENTS: Tiger Cubs, BSA - boys in the 1st grade; Cub Scouts -
boys in the 2nd - 5th grades; Boy Scouts - boys ages 11 -
18; Varsity Scouting - boys ages 14 - 18; and Exploring -
young men and women ages 14 - 21. Venturing- young
Men and women ages 14-20.
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BRIDGES (formerly INDEPENDENT LIVING SERVICES FOR YOUTH, INC. (ILSY)

P. O. Box 5448 579-9280
Norman, OK 73070 Fax# 360-0535
DIRECTOR: Debra Krittenbrink Email: debra@bridgesnorman.org

CONTACTS: Cortney Parker (Coordinates youth services)
Email: cortney.parker@yahoo.com

SCHOOL CONTACTS: NHS — Jim Hightower, Community Liaison — 366-5812
NHSN - Linda Elliott, Community Liaison — 366-5954

PURPOSE: To provide services to and advocate for youth attending high school in Norman
who do not or cannot live with a parent or guardian for a reason beyond their
control. Services are contingent upon students remaining in school and
completing their high school education.

SERVICES: Services include housing, food, clothing, medical fees, utility, rental,
counseling, school fees/supplies, household items, personal hygiene,
information and referral, etc. ILSY owns and operates Sooner Pointe
Apartments for the purpose of housing eligible students. Students should apply
for services through the ILSY office or their school counselor.

FEES: none

ELIGIBILITY REQUIREMENTS: Must be independent due to a compelling reason
(beyond the student’s control) and must attend high school in Norman
through the Norman Public School System. Other requirements apply to the
housing program.

GEOGRAPHIC AREA SERVED: Norman Only
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BRIDGING PROJECT

United Ministry Center 321-8682
1017 Elm

Norman, OK 73072

CONTACT: Jessica Harper

PURPOSE: To bridge the gap between student volunteers and the Norman community
agencies that need them.

SERVICES: Place OU students wishing to do volunteer work with community organizations
that match the interests of the volunteer. Volunteers must be screened.

HOURS: 9:00 a.m.-1:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  Norman/Oklahoma City community.
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CAMP FIRE BOYS AND GIRLS,
HEART OF OKLAHOMA

3309 East Hefner Rd. 478-5646
Oklahoma City, OK 73131-4838 Fax#478-5654
DIRECTOR:  Kim Kamp Leslie Email: kim.leslie@campfireusa-ok.org
PURPOSE: To provide, through a program of informal education, opportunities for youth to

SERVICES:

FEES:

HOURS:

realize their potential and to function effectively as caring, self-directed
individuals responsible to themselves and to others; and, as an organization, to
seek to improve those conditions in society which affect youth.

It is a character building youth agency for boys and girls in grades pre-K through
12th. It provides a process of learning and growing for the future, while having
fun. Growing experiences are also offered for adults as they give and share with
youth as adult volunteers.

$12.50 per year and $35.00 for family

Mon. 8-5, Tues. 8-5, Wed. 8-5, Thurs. 8-5, Fri. 8-4

ELIGIBILITY REQUIREMENTS: Children and youth, pre-K through 12th grades.

- 28 -


mailto:kim.leslie@campfireusa-ok.org

CAREPOINT, INC.

1200 N. Walker, Ste. 500 232-2437
Oklahoma City, Ok. 73103 fax # 232-2447
DIRECTOR: Heidi Ruster

PURPOSE: To provide case management, information and referral, financial

SERVICES:

FEES:

HOURS:

assistance health care, employment, counseling, outreach services,
transportation, education and testing for low income persons who are HIV
positive.

Case Management, nutritional supplements, prescriptions, transportation,
rental, and utility assistance, mental health services, counseling,

HIV outpatient clinical care, outreach, employment preparation and job
placement, HIV education at the work place, financial assistance for dental
care, pre- and post- test counseling and Free HIV antibody testing.

Free

Monday - Friday 8:00a.m. to 5:00p.m.

ELIGIBILITY REQUIREMENTS: HIV Positive and income 150% of Federal Poverty

guidelines. For rental or housing assistance, person
must be homeless or at imminent risk of
homelessness.

GEOGRAPHIC AREA SERVED: Area code 405 and 580.
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CARTER HEALTH CARE AND HOSPICE

828 N. Porter 329-6660

Norman, OK 73071 Fax#329-6966
Corporate Office: 947-7700

CLINICAL COORDINATOR: Karla Bell

SERVICES: Home Health, Pharmacy, and Home Medical

FEES: Accepts Medicare, Private Pay, and Insurance

HOURS: Monday-Friday 8:00 AM-5:00 PM  24-hour call line for patients

ELIGIBILITY: For information on eligibility call 951-1112

GEOGRAPHIC AREA SERVED: Norman and Cleveland County
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CENTER FOR CHILDREN & FAMILIES, INC.
(Formerly Juvenile Services, Inc.)

1151 E. Main St. 364-1420
Norman, OK 73071 After Hours/Emergency 364-1420

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Fax: 364-1433

Website: www.ccfinorman.orqg
Linda A. Terrell Email: lterrell@ccfinorman.org

All of CCFI's programs are guided by the agency’s mission statement which reads
as follows: “To improve the lives of children through partnerships with families and
communities, because every boy and girl deserves to grow up safe, nurtured, and
loved. Center for Children & Families, Inc. provides this opportunity for children
and the adults central to their lives through education, intervention, support,
prevention, and advocacy.”

Extended Families: provides short-term emergency foster care for children ages 0-18 who need
a safe place to stay.

Parents Assistance: provides parent education and support for families struggling with issues of
abuse and neglect.

Divorce Visitation Arbitration: provides mediation, education and child advocacy for families
who are divorced, divorcing, or separated in order to reduce the stress for the children involved.
TeenAge Parenting: provides parent education and support for pregnant and parenting
teenagers to increase healthy outcomes for their children.

Neighborhood Centers: provides accessible, intergenerational activities at Longfellow Middle
School, Wilson Elementary School, Kennedy Elementary School, and the Irving Recreation Center
sites after school hours. The program is designed to increase opportunities for children, youth, and
adults in the neighborhood vicinity.

Trauma Focused Services: works closely with caregivers and children to reduce the effects of
trauma.

Bringing up Babies: provides support and learning for moms and dads who are expecting babies
or have babies up to a year old.

All services are free of charge or on a sliding scale based on income.

8:00 a.m.-5:00 p.m., Monday- Friday

ELIGIBILITY REQUIREMENTS: Residents of the counties listed below.

GEOGRAPHIC AREA SERVED: Cleveland Co., Garvin Co., McClain Co., Seminole Co.,
Canadian Co., and Okla. Co.
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CENTRAL OKLAHOMA ALZHEIMER'S ASSOCIATION

1 N. Hudson, Ste. 550 319-0780
Oklahoma City, OK 73102 Fax 319-0783
Website: www.alzokar.org

DIRECTOR: April Metwalli

PURPOSE: To serve family, friends and professionals concerned with a person
with Alzheimer’s Disease or a related disorder. Support group provides
mutual emotional support, sharing of information about the disease,
group problem solving, social contacts in an accepting atmosphere.

SERVICES: Monthly support meetings, printed materials and newsletter
available.
MEETINGS: Support Group Meetings:

McFarlin United Methodist Church, 419 S. University Blvd., 3 Wednesday at
11:45a.m. Contact Polly Sandlin at 321-3484.

The Veterans Center, 1776 E. Robinson, 2" Thursday at 1:30p.m. Contact
Peggy Gutting at 360-5600.

FEES: None

ELIGIBILITY REQUIREMENTS: Family and others concerned with the problems of
Alzheimer’s disease or other related disorders.
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CENTRAL OKLAHOMA COMMUNITY ACTION AGENCY, INC.

2270 Industrial Blvd. Emergency Services 447-0832
Norman, OK 73069 FAX # 701-1536
Email: www.cocaa.org

Interim Director: Magi York Email: myork@cocaa.org
Associate Director: Ginny Corson Email: gcorson@cocaa.org

AREA COORDINATOR/PROGRAM MANAGER: Rebecca Peterson

PURPOSE: Private, non-profit agency providing a range of services and activities having a
measurable and potentially major impact on the causes and effects of poverty.

SERVICES: Homebuyer Education/Financial Literacy
Crisis Intervention/Emergency SERVICES:
Information and Referral
Retired Senior Volunteer Program of Cleveland County.
Weatherization: Energy conserving improvements to homes.
Prescription Assistance
Transitional Housing

Rental Assistance

Food
FEES: None.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday

ELIGIBILITY REQUIREMENTS: Federal poverty guidelines except for RSVP
services. Weatherization: 125% of Federal poverty
income guidelines with priority to elderly,
handicapped, families assisted by DHS fuel bill
payment program. Cleveland, Lincoln, Logan,
Payne, Pottawatomie and Seminole Counties.

GEOGRAPHIC AREA SERVED: Cleveland County
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CENTRAL OKLAHOMA COMMUNITY MENTAL HEALTH CENTER

909 East Alameda 360-5100
P. O. Box 400 Fax#573-3958
Norman, OK 73070 Email: www.cocmhc.org

DIRECTOR: Larry Gross
Teresa Capps (Child & Family services; systems of care)
Ann Smith (Programs of assertive community treatment)
Chris Olson (Medication Clinic)

PURPOSE: To offer mental health services to a client in the least restrictive environment at
the location nearest to his home and to return the individual to a functioning level
as soon as possible. Services are available to children, adolescents, adults and
Geriatrics.

SERVICES: Emergency/Evaluation: Includes help for people in an emotional crisis 24
hours a day.
Outpatient: Short-term and long-term therapy based on the client's needs.
Medication Services: Psychiatric medication, evaluation and prescriptions
to active clients engaged in other agency treatment modalities.
After-care/Case Management: Close to home supportive outpatient services
for formerly hospitalized clients living in the community.
Community/Consultation/Education Services: Assistance to "community care
givers" and other community individuals or groups wishing services in areas of
prevention, case and program consultation, education and information.

FEES: Sliding scale and most insurance.
HOURS: office 8:00a.m. To 5:00p.m. M-F
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Serves anyone in Cleveland and McClain Counties and
surrounding area. Eligibility is determined at the 1% appointment.
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CENTRAL OKLAHOMA TRANSPORTATION AND PARKING AUTHORITY
METRO TRANSIT

300 S.w. 7™ Fax#297-2111
Oklahoma City, OK 73109 Schedule Information 235-7433
Inquiries for Seniors/Handicapped 297-2891

TDD Line 297-2602

DIRECTOR: Rick Cain Email: Rick.Cain@okc.gov

PURPOSE: To provide public transportation to the Oklahoma City metro area.
SERVICES: Public mass transportation system, public parking system, special transportation

services for elderly and handicapped. Commuter bus service for Edmond and
Norman to and from Oklahoma City on weekdays.

FEES: $1.10 per ride; 55 cents for elderly, children, disabled in Oklahoma City. For
Norman & Edmond $2.00 per ride and $1.00 for Elderly, children and disabled in
Norman & Edmond.

HOURS: Buses 5:30 a.m.- 8:00 p.m., Monday-Friday.
Office 9:00 a.m. — 4:00 p.m.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Oklahoma metro area.
Express buses in Norman and Edmond
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A CHANCE TO CHANGE FOUNDATION

5228 N Classen Circle 840-9000
Oklahoma City, OK. 73118 Fax # 840-9017

1-800-399-7203

Website: www.achancetochange.org

DIRECTOR: Jo Ann Pearce
CONTACT: Sherri Wageck (Admin. Assistant) Email: swageck@achancetochange.org
PURPOSE: Reducing the prevalence and consequences of chemical dependency for those
whose lives are affected by drug and alcohol abuse and mental health disorders.
SERVICES: Counseling for Adolescents, Adults and Families; Children’s Programs
Employee Assistance Program
Family Assistance Program: provides counseling for those suffering from
substance abuse, and family members at reduced cost
Six-Part Educational Series: Every Monday evening at the Boys Scouts of
America Last Frontier Council 3031 NW 64", OKC, OK.
Prevention and Education Programs and Services: Presents classes and
workshops to schools, churches businesses and civic organizations.
FEES: $90 per hour for individual counseling. Education Series Free (small cash fee for
attendance verification).
HOURS: 8:00 a.m.-6:00 p.m., Monday-Friday; Evening hours by appointment.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Oklahoma City, Oklahoma & Cleveland Counties.
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CHILD FIND OF AMERICA, INC.

P. O. Box 277 Business 1-845-833-6060
7 Cummings Lane Toll Free 1-800-IAM LOST/1-800-426-5678
Highland, NY 12528 1-800-A-Way-Out/1-800-292-9688
Fax# 1-845-691-7766
Website: www.childfindofamerica.org
DIRECTOR:  Donna Linder
PURPOSE: To register and help locate and return missing children. To prevent and resolve
incidents of parental abduction through mediation. To promote child safety, to
educate and promote awareness of the missing children (to age 18) issue to
general public and nationally.
SERVICES: Location of minor children; public education; mediation. Child Find's toll free
line is available for any spotter who may have seen a missing child.
Searching parents register their child or children with Child Find by calling 1-
800-I-AM-LOST. The child's photograph and physical description are
disseminated nationally to companies or corporations.
Child Find mediates to return parentally abducted children through its 1-800-A-
WAY-OUT hotline.
FEES: None
HOURS: 9:00 a.m.-5:00 p.m.Eastern Standard Time , Monday-Friday. Voice mail-24hours

per day

ELIGIBILITY REQUIREMENTS: A person with legal documentation can

search for a child under the age of 18 who has been
abducted by a parent or stranger, or who is a runaway.
No documentation for confidential mediation callers.

GEOGRAPHIC AREA SERVED: Nationwide
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CHILDREN FIRST PROGRAM
CLEVELAND COUNTY HEALTH DEPARTMENT

Cleveland County Health Department

250 12" Ave. NE 321- 4048
Norman, OK 73071 FAX# 364-6761
CONTACT: Sara Flora at 579-2224 Email: sarahf@health.ok.qgov
Ruth Williams Email: ruthw@health.ok.gov
Beverly Bymun Email: beverlyb@health.ok.gov
Shannon Howard Email: shannonh@health.ok.qgov
PURPOSE: To produce healthy family members and enhance a family’s ability to care for

SERVICES:

FEES:

HOURS:

itself. This program offers public health services to families expecting to deliver
and or parent their first child.

The program encourages early and continuous prenatal care, personal
development, and the involvement of fathers, grandparents and other supporting
persons in parenting. Public Health Nurses provide home visitation services
during pregnancy and the first two years of the child’s life.

The following services are provided at no cost to participating families:
Health Assessments

Child Development Assessments

Parenting Education

Nutrition Education

Health and Safety Information

Linking families with services for health care, childcare, mental health
and job training.

7. Referrals to appropriate community service agencies

ok wNE

No fees for the above listed services

8:00a.m. To 5:00p.m Monday -Friday

ELIGIBILITY REQUIREMENTS: Pregnant women less than 29 weeks gestation and families

expecting to deliver or parent their first child, and families
with little financial or social support.

GEOGRAPIC AREA SERVED: Cleveland and McClain Counties
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CHILDREN'S HOSPITAL AT OU MEDICAL CENTER

940 NE 13TH 271-4700
P.O. Box 20896

Oklahoma City, OK 73126

DIRECTOR:  Jerry Maier Administrator

PURPOSE: Provides medical services, both inpatient and outpatient.

SERVICES: Functions as an educational institution for instruction of students in the health
professions.

FEES: The hospital charges for all clinic visits and ancillary services.

HOURS: Pediatric Emergency Fast Track serves any outpatient who is unscheduled. The
Emergency Room is in operation 24 hours a day and will treat walk-in patients.

GEOGRAPHIC AREA SERVED: State of Oklahoma.
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CHILDREN'S HOUSE OF NORMAN, INC., MONTESSORI

606 S. Santa Fe 321-1275
Norman, OK 73069 Email: chmontessorinorman@att.net
DIRECTOR: Susan Jensen Email: twochefs1031@netzero.com
PURPOSE: Private school, non-profit and non-sectarian, serving children ages 3-3" grade

SERVICES: Provide a quality private school education for pre-k through 3 grade
Child care for enrolled children from 3:00-5:30 p.m.

FEES: Tuition varies depending on class in which child is enrolled.

HOURS: 8:45 a.m.-3:00 p.m., Monday-Friday. School times and hours vary, depending on
class selected.

ELIGIBILITY REQUIREMENTS: Must be age 3 by June 1 and potty trained

GEOGRAPHIC AREA SERVED: Norman, Moore, and South Oklahoma City.
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CIMARRON CIRCUIT OPERA COMPANY

364-8962
P. O. Box 1085 Fax#321-5842
Norman, OK 73070

Website: ccocopera.org

DIRECTOR:  Bradley Williams Email: bwtenor@ou.edu

CONTACTS: Kevin Smith (Music Director) Email: yawvek@msn.com

Katherine McLaughlin (Operations Manager)
Email: info@ccocopera.org

MISSION: To provide Oklahoma's aspiring singers a forum for their talents and opportunities
to gain valuable training and stage experience, while providing cultural enrichment
and education to Oklahomans.

SERVICES: Presenting and touring recitals, concerts, opera and children’s opera in schools,
churches, civic organizations, libraries, etc. in Norman and throughout the state of
Oklahoma.

FEES: Negotiable

HOURS: 11:00 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Auditions are scheduled in September and April.

CCOC is sponsored by the Oklahoma Arts Council, Norman Arts and Humanities Council, First
Presbyterian Church of Norman and a member agency of Allied Arts.

GEOGRAPHICAL AREA: Statewide
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CITIZENS HUMANE COMMISSION, INC.

P. O. Box 2733
Norman, OK 73070

DIRECTOR: Denese Miles

PURPOSE: Dedicated to the enhancement of harmony between humans and animals and to
the elimination of animal control problems in the City of Norman.

SERVICES: The Citizens Humane Commission, Inc., founded in 1978 is an all volunteer
organization dedicated to aiding homeless animals in the Norman community.
CHC sponsors a free spay/neuter program (P.A.L.S.), free rabies vaccinations
and free collars and leashes for all animals adopted from the Norman Animal
Shelter. The commission also hosts biannual low cost vaccination clinics and
adoption days at the shelter and an annual Christmas party for the animals.
CHC's current “pet” project is the construction of a new pet adoption facility at the
city shelter. CHC is a 501 3 © corporation; all donations are tax deductible.

MEETINGS:  2nd Wednesday of each month, 7:30 pm at the Women's Resource Center,
501 E. Alameda.

FEES: Annual dues: Jr.-$3; Active-$10; Sr. Citizen-$5; Business-$25.
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CITY OF NORMAN EMERGENCY MANAGEMENT

292-9780
415 East Main Fax: 292-9785
Norman, OK 73069
DIRECTOR:  James Fullingim Email: james.fullingim@normanok.gov
CONTACTS: David Grizzle Email: david.grizzle@normanok.qgov
MISSION: To provide emergency planning and preparedness for the city of Norman.

HOURS: 8 am-5 p.m., Monday-Friday. 24/7 during an emergency

GEOGRAPHICAL AREA: City of Norman
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CITY RESCUE MISSION, INC.

800 West California 232-2709
Oklahoma City, OK 73106 Fax:236-0341

President:

CONTACT:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: cityrescue.orqg

Tom Jones, CEO. Email: tjones@cityrescue.org
Randy Web (Vice Pres/CFO) Email: rwebb@cityrescue.org

Sue Lampton(Vice Pres.) Email: slampton@cityrescue.org
Debbi McCullock (Residential Services Director) Email: dmccullock@cityrescue.org
Carl Balaban (Recovery Program Director) Email: cbalaban@ecityrescue.org

City Rescue Mission is an urban Mission providing food, shelter, clothing, spiritual
guidance, education and rehabilitation to homeless and destitute men, women, and
children in the greater metro area.

Meals, lodging, clothing and rehab programs for single adults and families.

None

24 hours per day, seven days per week. Lodging check-in should be before 7pm each
evening.

ELIGIBILITY REQUIREMENTS: No child molestation charges.

GEOGRAPHIC AREA: OKC Metro
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CIVIL DEFENSE OF NORMAN

201-B West Gray 292-9780
Norman, OK 73069

FIRE CHIEF:  Johnny Vaughn

CONTACT: David Grizzle

PURPOSE: Emergency management during disasters or major emergencies for the City of
Norman.

SERVICES: Advice to those planning home shelters. Speakers and presentations to groups on
civil defense available.

FEES: None.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
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CLEVELAND COUNTY BOARD OF COMMISSIONERS

605 E. Robinson
Norman, OK 73071

COMMISSIONERS:

366-0200
Fax#366-0205

Bill Graves.............. District 1
George Skinner......District 2
Leroy Krohmer........ District 3

PURPOSE: To provide the services allocated to county government by the
Oklahoma Constitution and Statutes.

SERVICES: The elected officials of the county (Assessor, Clerk, Commissioners,
Court Clerk, Sheriff and Treasurer), appointed officials (Election Board
Secretary, Associate Judges), and district officers (District Attorney and
Judges) perform all county services. Social services are limited to
contracting with local agencies for indigent burials and assisting
courts to meet community service sentencing requirements.

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

DISABLED ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland County.
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CLEVELAND COUNTY CASA, INC.

1650 W. Tecumseh Rd., Ste. 400 360-5295

PO Box 1714

Fax 360-7014

Norman, OK 73070

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: clevelandcountycasa.org

Sheryl Marseilles, M.S.W. Email: clevcocasa@aol.com

To provide trained volunteers from the community who will serve as Court
Appointed Special Advocates (CASA) for abused and neglected children who are
wards of the juvenile court and in out-of-home placements such as foster homes.
The CASA speaks up for the best interest of the child throughout the court
process.

The CASA volunteer researches the case background, maintains contact with
child welfare, attorneys and all service providers, such as counselors, etc., as
well as interviewing parents and child. The CASA then submits a written report to
the court providing additional information and making recommendations based on
what's in the child's best interest.

None

9:00 a.m. - 5:00 p.m., Monday-Friday

APPLICATION PROCEDURE: Call CASA office for application. Potential volunteers

submit an application and security release which
authorizes CASA to do background checks under child
welfare and the police department. Volunteers then
submit to screening interview.

DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: Volunteers must be 21 years of age or older.

Deprived minors 0-18 years

GEOGRAPHIC AREA SERVED: Cleveland, McClain & Garvin Counties.
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CLEVELAND COUNTY CHRISTMAS STORE

P.O. Box 256
Norman, OK 73070

Store Location:
310 12" Ave NE
Norman, OK 73071

CONTACT: Charles Hollingsworth Email: chollingsworth@arvest.com

PURPOSE: The Christmas Store of Cleveland County is a community project
involving hundreds of people who donate their energies and
resources to help low-income families help themselves to a better
Christmas.

SERVICES: By working to set up the store, families may choose the items (food, clothing,
toys, gifts) their family needs. The items are chosen on a fixed quota
determined by family size.

FEES: Donation of time to help set up the Christmas Store.

ELIGIBILITY REQUIREMENTS: Limited to low-income families in Cleveland County.
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CLEVELAND COUNTY CIVIL EMERGENCY MANAGEMENT

605 E. Robinson 366-0200
Norman, OK 73071 Fax# 366-0205
DIRECTOR: Dan Cary

PURPOSE: Emergency service for the coordination of weather, nuclear, chemical or
disaster relief.

SERVICES: Provides information and education concerning civil defense and speakers.
Coordinated support for Cleveland County cities in unincorporated areas in
conjunction with each city's existing program.

FEES: None.

HOURS: 8:00 a.m.-5:00p.m., Monday-Friday.
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CLEVELAND COUNTY CONSERVATION DISTRICT

2424 Springer Drive, Suite 105 364-7319
Norman, OK 73069 Fax 321-0671
DIRECTOR:  Randy Renburger

CONTACT: Tim Bartee

PURPOSE: To assist landowners in management and conservation of natural resources.
Conservation Education.

FEES: None

HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday.

SERVICES: Technical assistance for soil and water erosion problems.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland County.
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CLEVELAND COUNTY DISTRICT ATTORNEY'S OFFICE

201 S. Jones, Ste. 210 321-8268
Norman, OK 73069 Fax#360-7840
Child Support Division 329-7774

DIRECTOR:  Greg Mashburn, District Attorney

PURPOSE: To prosecute criminals who commit crimes in Cleveland, Garvin and McClain
Counties.

SERVICES: Victim/Witness Program Coordinator: Provides support for victims of crime,
prepares victims and witnesses for the criminal justice process, contacts victims
and witnesses for court appearances, processes Victims' Compensation Claims
and provides referrals to appropriate agencies. Bogus Check Restitution Program:
Diverts first offense bogus checks from the formal courts system and enforces
restitution to area merchants and individuals. Child Support Division: Locates and
prosecutes absent parents who fail to adequately contribute to the support of their
minor children.

FEES: None
HOURS: 8:00 a.m.-5:00 p.m, Monday-Friday.

ELIGIBILITY REQUIREMENTS: Serves Cleveland, Garvin and McClain Counties.
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CLEVELAND COUNTY ELECTION BOARD

122 S. Peters 366-0210
Norman, OK 73069 Fax# 366-0209

Website: clevelandcountyelectionboard.com

DIRECTOR: Paula G. Roberts Email: probertsvote@yahoo.com

CONTACTS: Anette Pretty (Assistant Coordinator)
Jodi Marti (Precinct Coordinator)

PURPOSE: To conduct all elections in the county, which include city elections, school
elections, county elections and state and federal elections.

SERVICES: To provide voter registration services to county residents. To provide
absentee voting privileges to all residents when they will be unable to vote in

person.

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

APPLICATION PROCEDURE: May apply anywhere in the state. Forms are available at
tag agencies or Cleveland County Election Board.

DISABILITY ACCESSIBLE: Yes and most of the voting sites are

accessible as well.

ELIGIBILITY REQUIREMENTS: 18 years of age, U.S. citizen and
legal resident of the county.

GEOGRAPHIC AREA SERVED: All of Cleveland County

- 52 -


http://www.clevelandcountyelectionboard.com/
mailto:probertsvote@yahoo.com

CLEVELAND COUNTY EMERGENCY YOUTH SHELTER
(Administered by Crossroads Youth & Family Services, Inc. & Cleveland County Youth &
Family Services)

1650 W. Tecumseh, Suite 500 24-hours 321-0240
Norman, OK 73069 FAX 321-7564

DIRECTOR: Lisa Winters, Executive Director Crossroads Youth & Family Services, Inc.

PURPOSE: To provide a safe, home-like environment for children, ages birth to 17.
The Emergency Youth Shelter is available 24 hours each day to children in need
of shelter because of physical, emotional and/or sexual abuse, neglect or
abandonment. It also provides a temporary, safe haven for children and youth in our
communities to “cool off” during stressful situations.

The Cleveland County Emergency Youth Shelter is administered in partnership with
the community-based, non-profit agency, Crossroads Youth & Family Services, Inc.,
(formerly Cleveland County Youth & Family Center). Crossroads Youth & Family
Services offers comprehensive counseling, education and support programs to
assist people in building healthy lifestyles, strong families and caring communities.
(See separate listing under agency name.)

SERVICES:
* 12-bed, short-term emergency youth shelter care for Cleveland and McClain County
children, birth to 17-years-old.
» Resources for children and families in the communities experiencing crisis in their
lives.
* Resource for law enforcement and OJA in offering appropriate, non-secure
alternative to detention for youth awaiting release to parents/guardians or placement
in treatment, or group home.
* Resource for DHS/Child Welfare in offering a safe place for children awaiting abuse
and neglect investigation results or foster care placement.
» Administers a shelter-based school with daily educational services provided by a
certified teacher in collaboration with the Norman Public School District.
« Daily, supervised recreational activities by qualified staff.
» Daily Individual and Group Counseling through licensed counselors.
» Comprehensive assessment, information and referral services.
» Complete case management services.
* Youth & Family Hotline (321-0240) information and referral services 24

hours a day

FEES: Sliding scale; $10 for intake; no one refused service due to inability to pay.
HOURS:  Open 24 hours each day.

ELIGIBILITY REQUIREMENTS: The Cleveland County Emergency Youth Shelter is open to any
child or youth birth to 17-years-old.
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CLEVELAND COUNTY FAIR BOARD

615 E. Robinson 360-4721
Norman, OK 73071 Fax#360-4512
Website: www.clevelandcountyfair.org

Email: ccfair@oecadvantage.net

CONTACT: Wanda Danley, Administrative Secretary

PURPOSE: To provide facilities for educational and local, state and national events.
FEES: Rental fees for non-educational use of facilities.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

SERVICES: Fair building and grounds are available for activities and events.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland County
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CLEVELAND COUNTY FAMILY "Y"

1350 Lexington Ave 364-9200
Norman, OK 73069 Fax#364-9799
Website: www.ymcanorman.org

DIRECTOR:  Chuck Dandridge
CONTACT: Heather Cook

PURPOSE: The mission of the Cleveland County Family YMCA is to help members
develop their God-given potential through participation in programs and
activities designed to develop Body, Mind, and Spirit.

SERVICES: The Cleveland County Family YMCA Youth and Teen programs include after
school care, where kids are picked up from school and brought to the Y. Youth
Sports (soccer and basketball) for ages 3 on up. Once a month, the Y offers
Parents Night Out and a Family Fun Night. We also offer summer camp, schools
out camp, aikido and taekwondo.

We also offer a wide range of water aerobic classes. Swim lessons for ages 6
months to adults and other programs that include scuba, lifesaving, and water
safety instructions.

Our fitness programs offer something for everyone, even individuals with special
needs such as arthritis. One of our personal trainers can design a workout
program specifically for individuals to help them reach their fithess goals. We offer
programs such as aerobic classes, weight training, adult volleyball leagues, adult
basketball leagues, whirlpool, sauna, massage therapists, and many specialty
classes (i.e. prenatal, postnatal, First Aid, CPR). We also provide special events
throughout the year such as a monthly potluck luncheon for members. A nursery
is provided for parents while they workout.

FEES: Monthly Charge. We offer scholarships/financial assistance for those who qualify.
HOURS: Office Hours: 8:00 a.m.-5:00 p.m.-Monday-Friday.
YMCA Hours: 8:00 a.m.-8:00 p.m.-Saturday
1:00 p.m.-6:00 p.m.-Sunday
DISABILITY ACCESSIBLE: Yes
ELIGIBILITY REQUIREMENTS: None

GEOGRAPHIC AREA SERVED: Cleveland County and surrounding areas
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CLEVELAND COUNTY 4-H

OKLAHOMA STATE UNIVERSITY EXTENSION CENTER

601 E. Robinson 321-4774
Norman, OK 73071 Fax#360-0319

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Susan Moffat, Family Consumer Science

To provide or serve Cleveland County youth with a total youth development
program designed to educate boys and girls, about things in which they are
interested. Members learn life skills by actually doing project work under
volunteer guidance. In addition, 4-H'ers are part of a club in which they
participate in leadership and community service activities, and have fun. Itis
a program that involves the whole family. 4-H is a part of the Oklahoma
State University Cooperative Extension Service which provides current
subject matter from the Division of Agriculture, College of Home Economics
and related areas.

1) Community 4-H clubs (multi-project). 2) Specialized 4-H project clubs
(Agriculture, Dog, Horse, Outdoor, Teen Leadership, Clogging). 3) 4-H
member-at-large (not affiliated with a 4-H club). 4) 4-H literature in over 50
projects from broad areas of agriculture, home economics, citizenship,
leadership, recreation and personal development. 5) Training throughout the
year for adult and teen volunteer leaders who are assisting with 4-H clubs. 6)
School enrichment program (available to school teachers).

Programs for schools and other groups in the life skills of decision making,
getting along with others, self- esteem, and communication. Also, can do
programs in training adult and teen volunteers to work with youth.

Any adult volunteers who are interested in working with boys and girls may
enroll and assist.

None. There is a charge for some 4-H literature.

Club meetings are held at different times and places; contact the extension
office 8:00 a.m.-4:30 p.m., Monday-Friday about clubs and programs.

- 56 -



CLEVELAND COUNTY GUIDANCE CLINIC

Cleveland County Health Department
250 NE 12™ Ave. 321-4048
Norman, OK 73071 Fax# 329-1273

ADMINISTRATOR: Shari Kinney, RN, MPH

CONTACT:

PURPOSE:

SERVICES:

FEES:

HOURS:

Aubrey Washington, Ph.D., Clinic Director Email: aubreyw@health.ok.gov
Joe Sharpe (Sooner Start Early Intervention) Email: joseph@health.ok.gov
Sarah Flora, RN (Children First) Email: sarahf@health.ok.gov

To serve children and their families by identifying, treating and preventing
psychological and developmental problems at an early age to avoid
subsequent problems. General education is offered in order to prevent
developmental or family problems.

Services target children ages birth through 12 and their families.

Individual, group, and family psychotherapy, consultation to teachers,

counselors, and parents; psychological testing and community education.
Diagnosis of speech and language problems, and speech-language management
for preschool children; hearing and impedance screening. Developmental
screening of children birth to 5 years; parent education classes and individual
family sessions regarding children birth to 5 years.

Sliding fee schedule varies from $7.00 to $70 for 1-hour session. Hearing
Screening for all ages is free. Medicaid is accepted.

8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Serves children from birth to age 12.
GEOGRAPHIC AREA SERVED: Cleveland County

- 57 -


mailto:aubreyw@health.ok.gov
mailto:joseph@health.ok.gov
mailto:sarahf@health.ok.gov

CLEVELAND COUNTY HEALTH DEPARTMENT

250 NE 12" Ave., Norman, OK 73071 321-4048, fax #- 329-1273
224 S. Chestnut, Moore, OK 73160 794-1591, fax #- 794-2385

DIRECTOR:

CONTACT:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: health.state.ok.us/chds/cleveland

Shari Kinney RN, MPH Email: sharik@health.ok.gov

Sherrie Autry (Administrative Services) Email: sherrieA@health.ok.gov
Alexandria Hart-Smith (Program Coord) Email: alexandria@health.ok.gov
Amanda James (Program Coord) Email: amandaj@health.ok.gov
Beverly Bymun (Nursing) Email: Beverlyb@health.ok.gov

To promote the health and wellness of individuals, families and communities of
Cleveland County.

1. Children First Program-Families expecting to deliver and/or parent their

first child. For more information call 364-7682.

2. Pediatric Dental Services

3. Environmental Health Services - Inspection of certain public and private
services and facilities for health control purposes

4. Family planning - Annual physical exams, counseling on nutrition and
methods of birth control. By appointment.

5. General Clinic - Routine immunizations and TB skin tests.

6. Child Guidance Services - Primarily preschool through adolescence.
Services provided by psychologists, speech pathologists, child development
specialists and social workers.

7. Health Education

8. Communicable Disease Control - Laboratory tests, health education, TB
evaluation & treatment and follow-up of contacts. STD testing and treatment 11-
50 years old.

9. WIC Clinic - nutrition program for women, infants, and children. By

10. Sooner Start -In cooperation with Dept. of Education and DHS to provide in-
home services to families with children who have special needs and/or
developmental delays. Age birth to 3 yrs. For more information call 321-1786.

None for most programs. Sliding scale for family planning and guidance
according to ability to pay. No one is refused service due to inability to pay.
Must show proof of need for car seat program.

8:00 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: Income guidelines for some programs.
GEOGRAPHIC AREA SERVED: Cleveland County
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CLEVELAND COUNTY LITERACY PROJECT

225 N. Webster 701-2682
Norman, OK 73069 Fax#701-2649
COORDINATOR: Jane Douglass

PURPOSE: To provide free literacy tutoring to all interested adults in Cleveland County.

SERVICES: 6 hour tutor training workshop for volunteer tutors; placement of students with
tutors; monitoring of tutor/student matches; continuing in-service training for

tutors.
FEES: None
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: 18 years and older and resident of Cleveland County

GEOGRAPHIC AREA SERVED: Cleveland County.
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CLEVELAND COUNTY SHERIFF'S DEPARTMENT

203 South Jones Office and After Hours/Emergency 321-8600
Norman, OK 73069 Fax 405-366-5705
DIRECTOR: F. Dewayne Beggs, Sheriff

CONTACT: Rosemary Neal, Administrative Assistant

PURPOSE: To provide service and protection for the citizens of Cleveland County. This
includes prevention of crime, investigation of criminal activity, detention and
custodial care of prisoners, service of civil process, and criminal warrant
service.

SERVICES: 24-hour patrol and dispatch services, Operation I.D., business identification
programs, severe weather information, road condition reports, assistance to
victims of crime, and assistance to citizens in emergency conditions and
disasters to find food and shelter as provided by other agencies.

FEES: None

HOURS: 24 hours, seven days a week.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland County.
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CLEVELAND COUNTY CAREER CENTER

1141 E. Main 701-2000
Norman, OK 73071 Fax#701-2042
Website: www.oesc.state.ok.us

CONTACT: manager.norman@oesc.state.ok.us

PURPOSE: To provide employment and training services to economically disadvantaged
residents of Cleveland County and dislocated workers through the Workforce
Investment Act (WIA).

SERVICES: Vocational assessment, remedial education/GED, vocational skill training, job
search assistance, youth employment programs, on-the-job training and older
workers program.

FEES: None. Tuition and supplies are paid.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Cleveland County residents who are

economically disadvantaged or dislocated workers.
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CLIENT ASSISTANCE PROGRAM(CAP)
OFFICE OF DISABILITY CONCERNS

2401 NW 23, Suite 90 521-3756
Oklahoma City, OK 73107 Toll Free (outside OKC area) 1-800-522-8224
(in Shepherd Mall) FAX#522-6695

Website: www.ohc.state.ok.us

DIRECTOR: Steve Stokes

PURPOSE: To assist clients and client applicants in accessing rehabilitation and visual
services and other programs under the Rehabilitation Act of 1973.
SERVICES: Information and referral, conflict resolution, mediation and negotiation,

assistance with appeals process for clients and applicants of Department of
Rehabilitation Services.

FEES: None
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREAS SERVED: State-wide services

- 62 -


www.ohc.state.ok.us

COMMUNITY AFTER SCHOOL PROGRAM

1023 N Flood 366-5970

Norman, OK 73069 Fax#573-3512

CONTACT: Terri Craig Email: terri@caspinc.org

PURPOSE: To serve working parents and their school-age children through before and
after school-age child care programs.

SERVICES: Before and after school activities including arts & crafts, outdoor play, snack
and self-selected options in a safe, supervised environment.

FEES: Before school: 5 days/wk- $45.00, 3 days/wk- $30.00, 2 days/wk- $20.00
After school: 5 days/wk- $120.00, 3 days/wk- $85.00, 2 days/wk- $62.00
Before & After: 5 days/wk- $160.00, 3 days/wk- $110.00, 2 days/wk- $77.00
CASP accepts child care payments through the Department of Human Services.
Scholarships are available for families in financial need.

HOURS: 6:45-7:45 a.m. before school care; 2:45-6:00 p.m., after school care

APPLICATION PROCEDURE: Enroll at main office (2221 W. Lindsey Ste. 100). Parents must

fill out application, provide copy of child’s IMR and pay first and
last month’s tuition.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Children in grades K-5 enrolled in Norman and Robin Hill’s

public elementary schools.

GEOGRAPHIC AREAS SERVED: Norman Public Schools, and Robin Hill Public Schools
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COMMUNITY WORKS

430 W. Main 447-4499
Norman, OK 73069 Fax: 447-4419
DIRECTOR:  Tracy Spurgeon Email: teamworkx44@aol.com

SERVICES: Individual therapy, family therapy, group therapy, parenting classes, home-based
services, rehab services-social skills, Psychological Assessment and testing,
EPSDT Services

FEES: Parenting Groups-$25/hour
Major insurance and sliding scale fee available

HOURS: 8:30-5:00 M-F
ELIGIBILITY: None

GEOGRAPHIC AREA: Any
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COMMUNITY SERVICES BUILDING, INC.

1183 East Main Street 701-2009
Norman, OK 73071 FAX # 701-2007

Website: www.csbi.org
DIRECTOR: Becky Aguilar
CONTACT: Vicky Crow  701-2008
PURPOSE: To provide a building offering affordable facilities that will enhance the
ability of human service agencies to serve Norman and Cleveland County
residents with the greatest possible economy and efficiency in operations,
ease of access, convenience, and benefit to the public served.
SERVICES: Non-profit human social service agencies may lease space in the
Community Building at reduced rates. Tenants also benefit from reduced
telephone costs and free internet service.
FEES: Offices leased by square foot area.
APPLICATION PROCEDURE: Application available in CSBI office.
ELIGIBILITY REQUIREMENTS: Be a human service agency that meets a basic human
need documented by 501 (c)(3) status or affiliation with

local or state government.

GEOGRAPHIC AREA SERVED: Primary population must be Norman or Cleveland County
residents.
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COMPASSIONATE FRIENDS

P.O. Box 34 360-4287

Norman, OK 73070-0034

DIRECTOR:  Cathy Walls Email: normanchaptertcf@hotmail.com

PURPOSE: A self-help support group that provides friendship and understanding to
parents whose child or children have died. To provide support and aid to
parents in the positive resolution of their grief. To foster the physical and
emotional health of the bereaved parents and siblings. To provide a
telephone contact for parents and siblings plus a separate meeting room for
siblings on meeting dates.

SERVICES: Monthly meetings with speakers, films, and sharing at the CSBI building. These
meetings provide a place where parents can express emotions, share love and
understanding. Act as a network of learning and awareness for the public. Bi-
monthly newsletters. Complete library with latest books and tapes on grief and
healing. 24 hour support line.

FEES: None.

HOURS: Answering machine, 24 hours a day, seven days a week.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Bereaved parents, siblings, grandparents and families.

GEOGRAPHIC AREA SERVED: Norman and surrounding area.
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CONSUMER CREDIT COUNSELING SERVICE OF CENTRAL OKLAHOMA

P.O. Box 1789 789-2227
Bethany, OK 73008-1789 Fax# 789-3652
DIRECTOR: John Cooper Email: jcooper@cccsok.com
PURPOSE: To offer professional and confidential money and debt management

SERVICES:

HOURS:

FEES:

counseling to families or individuals regardless of sex, race, marital status,
or social standing. To educate clients in wise use of credit and money
management. To assist clients overburdened with debt with a
debt-repayment plan, thus avoiding collection pressures and bankruptcies.

Provides money management (budgeting) and assists in working out
debt-repayment plans for those who are overextended and are unable to
make full payments because of loss of income, marital or medical problems
or mismanagement. Provides speakers and seminars on wise use of credit
and money management to school, church and community groups.

8:30am to 5:30pm-Monday- Thursday, 8:30am to 12:00pm-Friday

Budget and financial counseling free; consultation free; debt management
program sliding scale $10-$35.
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CONSUMER PROTECTION UNIT
ATTORNEY GENERALS OFFICE
STATE OF OKLAHOMA

313 NE 21% St. HOTLINE (405) 521-2029
Oklahoma City, OK 73105 (405) 521-4274

Website: oag.ok.gov

Consumer Representative: OKC office - 405-521-4274

PURPOSE: The Consumer Protection Unit of the State Attorney General's office has
authority to enforce the Oklahoma Consumer Protection Act.

SERVICES: The Consumer Unit assists consumers with their complaints and works with
both the consumer and the business complained against to reach an
agreement through written conciliation or referral of complaints to appropriate
state or federal agency.

FEES: None.

HOURS: 8:30 a.m.- 5:00 p.m., Monday-Friday

GEOGRAPHIC AREA: Statewide
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CRIME STOPPERS

201-B West Gray 24-Hours 366-7867
Norman, OK 73069 366-STOP

DIRECTOR:  Captain Dennis Fox

PURPOSE: A program, designed to solve felony crimes and serious misdemeanors,
involves the community by asking the public to supply leads and information
that may assist in solving such crimes. Rewards are paid for this information.

Crime Stopper callers will remain anonymous.

SERVICES: Solving numerous felony crimes committed in the Norman area. Recovery of
thousands of dollars in stolen property and illegal drugs.

HOURS: 24 hours a day, seven days a week.
8:00 AM - 5:00 PM, Monday - Friday
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CROSSROADS YOUTH AND FAMILY CENTER
EMERGENCY YOUTH SHELTER

1650 W. Tecumseh, Suite 500 24-Hours 321-0240

Norman, OK 73069 Fax#321-7564
Website: www.crossroadsyfs.com

1922 N. Eastern 799-5564

Moore, OK 73160

Head Start
1121 East Main
Norman, OK 73071

DIRECTOR: Lisa Winters
Terran Manning, Shelter Director
Anthony Stafford, Head Start Director
Mike Templeton, Programs & Services

PURPOSE: To provide counseling and/or emergency shelter for children under the age of 18
years. To seek effective ways of meeting the needs of children in trouble, to
facilitate personal growth and change of problem children, to counsel children and
their families in need of help, to recommend information adjustments, to make
referrals when advisable and to provide shelter for children when needed.

SERVICES: Center specializes in family counseling and emergency youth shelter for
children; also individual counseling, group counseling, marital counseling for
families with children under 18 years of age and consultation with other
agencies. Reasons for referral include poor school performance, family
separation, emotional disturbance (withdrawal, depression, anxiety),
development of parenting skills (support, structure and limit setting), marital
stress or divorce, single parenting, acting out behavior.

FEES: Sliding scale; $10 for intake; no one refused service due to an inability to pay.

HOURS: Moore office: 8:00 a.m.-5:00 p.m., Monday-Friday.
Norman Office: 8:00 a.m.- 6:30 p.m., Monday-Thursday

ELIGIBILITY REQUIREMENTS: For Cleveland County persons under 18 years and their

families. Shelter open to any young person under 18
years.
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CROSSROADS YOUTH & FAMILY SERVICES, INC.
(FORMERLY CLEVELAND COUNTY YOUTH & FAMILY CENTER)

Norman Offices:

Main Office and

Cleveland County Emergency Youth Shelter 24-hours 360-0240
1650 W. Tecumseh Rd., Suite 500 FAX 321-7564
Norman, OK 73069

Crossroads Head Start & Early Head Start

1650 W. Tecumseh Rd., Suite 500 321-0240
Norman, OK 73069 FAX 321-7564
Targeted Services Office

1811 Industrial Blvd., Suite 103 292-6440
Norman, OK 73069 FAX 292-6442
Juvenile Intervention Center

1900 W. Robinson 24-hours 360-4827
Norman, OK 73069 FAX 360-3574
Moore Office:

1922 N. Eastern 799-5564
Moore, OK 73260 FAX 799-0439

DIRECTOR: Lisa Winters, Executive Director
Mike Templeton, Director of Programs and Services
Terran Manning, Director of Residential Services
Anthony Stafford, Director of Head Start and Early Head Start

PURPOSE: To support the healthy lifestyles and emotional well-being of children, youth and
families through the
provision of effective, community-based programs and services. Crossroads Youth
& Family Services offers comprehensive counseling, prevention, intervention,
diversion, education, support and daycare programs to assist all families. The
501(c)(3), non-profit agency also administers the Cleveland County Emergency
Youth Shelter, Juvenile Intervention Center, and Crossroads Head Start and Early
Head Start. The majority of programs represent collaborations between the agency
and city and county governments and public school districts. Certain programs are
nationally accredited through CARF, The Rehabilitation Accreditation Commission
and the Oklahoma Department of Mental Health/Substance Abuse Services.

SERVICES: Behavioral Health Outpatient Program provides Individual, Family, Marital and
Group Counseling Services at our offices, through school programs and within the
homes of referred clients.
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Drug and Alcohol Services are available to youth and families in a variety of
settings, including school-based substance abuse education and prevention
programs and individual, family and group counseling.
Crisis Response Teams respond to crisis situations within the school and
communities.
Bringing Up Babies is a child abuse prevention program providing in-home support,
education and training for pregnant women and new mothers.
Parent Education provides support, education and resources for parents with
children of all ages.
Directions in Divorce is a four-hour program designed to help divorcing couples
maintain focus on the best interests of their child during and after divorce.
Changing Directions: Truancy Services targets students who miss school and are
susceptible to high risk behaviors, nurturing the skills/behaviors needed to succeed.
Teens & Parents in Partnership (TAPP): First Time Offender Program targets
families whose child has have entered the juvenile justice system. TAPP provides a
comprehensive approach to developing life skills, strengthening family, school and
community relationships.
Oklahoma Children’s Services (OCS) provides intensive individual and family
counseling in the homes of referred clients. Designed to reduce child abuse.
Independent Living Services for Youth (OCS) provides case management, life
skills training and subsidies to support eligible youth.
YES! Youth Empowerment Services supports youth in developing the skills and
relationships needed to succeed and includes the following services:
Dreamcatchers: Outdoor Challenge Program
Tuesday Tutors
Youth Listening Conference
Volunteer Services
Head Start and Early Head Start Daycare Centers in Cleveland and
Pottowatomie Counties (see separate listing “Crossroads
Head Start and Early Head Start”)
Youth Crisis Shelters facilitated by Crossroads Youth & Family Services,
Inc.
Cleveland County Emergency Youth Shelter (See separate listing).
Juvenile Intervention Center (JIC) (See separate listing).
Youth & Family Crisis Hotline (405-321-0240) provides information
and referral services 24 hours each day.

FEES: All services offered on a sliding scale. No one is refused service based on income.

HOURS: Youth & Family Hotline (405-321-0240) available 24 hours each day.
Norman Locations:
Main Office: Monday - Thursday 8 a.m. - 6:30 p.m.
Fridays 8 a.m. - 5 p.m.
Targeted Services Office:
Monday & Thursday 8 a.m. - 7 p.m.
Tuesday, Wednesday & Friday 8 a.m. - 5 p.m.
Cleveland County Emergency Youth Shelter:

- 72 -



Open 24 hours daily
Juvenile Intervention Center:
Open 24 hours daily
Crossroads Head Start and Early Head Start
Locations and Hours vary, contact Main Office
Moore Office: Hours vary, contact Moore Office

ELIGIBILITY REQUIREMENTS: Residents in central and southern Oklahoma. The Emergency

Youth Shelter is open to any person under 18 years old. JIC is open to any child between ages of
10-17. Please contact main office for details and assistance.
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CROSSROADS HEAD START AND EARLY HEAD START

(Administered by Crossroads Youth & Family Services, Inc.)

COORDINATING OFFICE:
1333 W. Main Street Phn: 292-6440

Norman, OK 73069

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

APPLICATION
PROCEDURE:

DISABILITY
ACCESSIBLE:

ELIGIBILITY
REQUIREMENTS:

GEOGRAPHIC
AREA SERVED:

FAX: 292-6442

Anthony Stafford, Director Crossroads Head Start and Early Head Start
Lisa Winters, Executive Director Crossroads Youth & Family Services, Inc.

An anti-poverty program providing childcare, early child hood education, and
medical/dental services for low-income children and families.

This federally funded program is designed for disadvantaged and
handicapped children from birth through age four. Services include, but are
not limited to:
* learning experiences delivered through a nationally-certified
curriculum
* medical and dental assessment and treatment including medical,
dental and vision exam, developmental screening, speech screening
hearing screening. Treatment provided as needed.
* nutritional and social services
* parent education, support and involvement

None.

Centers are located throughout Cleveland, Pottawatomie, Comanche and
Seminole Counties. Please contact coordinating office for more information.

Applications can be obtained at 1333 West Main Street, Norman, OK 73069.
(405) 321-0240. Proof of income, child’s immunization record and birth
certificate is required.

Yes.

Infant, toddler and preschool age children from birth through age five (5) by
September 1, within the service areas. Children must meet age and income
requirements. Parents are encouraged to volunteer either in the classroom or
at home.

Cleveland, Pottawatomie, Comanche and Seminole Counties.
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DAILY LIVING CENTERS, INC.

3000 N. Rockwell 949-1197
Bethany, OK 73008 FAX#949-1118

Website: www.dailylivingcenters.org

DIRECTOR: Bill Weaver Email: bw@dailylivingcenters.org
Vice- President Operations: Donna Bowers Email: donna@dailylivingcenters.org
PURPOSE: To provide a five-day-a-week therapeutic program for impaired elderly persons

SERVICES:

FEES:

HOURS:

(strokes, Alzheimer's disease, arthritis, etc.) which emphasizes helping people to
stay in their own homes. Participants who need transportation, within certain
geographical limits, are transported to and from the Center each day. Goals of
participants are to prevent deterioration, sustain maximum self-sufficiency,

regain lost function where possible, and encourage enjoyment of living despite
handicaps. Occupational and recreational activities are provided, along with

nursing evaluations, physical therapy when ordered by the physician, a hot

noon meal and snacks, and family education.

Group social and recreational activities; nursing assessments and monitoring;
physical therapy evaluations and exercises; occupational therapy; a regularly
updated plan for each participant; hot noon meals and snacks; individual and
group counseling; special meetings for family members; occasional outings;
program enrichment by art-related activities.

$45/day, not including transportation. Private funds to adjust some fees. Sliding
scale fee.

8:30 a.m.- 3:30 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Persons over 55 years of age who are mobile (including

wheelchairs) but have health problems which can benefit
from the friendly group setting and therapeutic program
offered by the Center. Occasional exceptions are made to
the age restriction for younger adults needing the service.

GEOGRAPHIC AREA SERVED: Oklahoma, Cleveland and McClain Counties.
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DEAF EDUCATION PROGRAM
MOORE NORMAN TECHNOLOGY CENTER

4701 12th Ave., NW 364-5763 (VOICE)
Norman, OK 73069 364-4702 (TDD)

DIRECTOR: John Hunter, Superintendent

CONTACT: Marles Bradley Email: mstapleton@mntechnology.com
DeAnn Martin Email: dmartin@mntechnology.com
PURPOSE: Vocational guidance and support service for deaf and hard of hearing individuals

enrolled in vocational programs.

SERVICES: Tutoring, sign language or oral interpreting in vocational programs, basic reading
and math instruction, life skills instruction, counseling, assisting graduates with
job search and initial orientation and training on the job.

FEES: Regular course fees.
DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: For deaf or hard of hearing individuals.
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DEPARTMENT OF HUMAN SERVICES
CLEVELAND COUNTY

Cleveland County
631 E. Robinson 573-8300
Norman, OK 73071 Fax #- 573-8350

Website: www.okdhs.org

COUNTY DIRECTOR: Sue Durrett Email: sue.durrett@okdhs.org

CONTACTS: Calvin Kelley (Child Welfare) Email: calvin.kelly@okdhs.org
Hugh Brady (Adult Protective Services) Email: hugh.brady@okdhs.org

PURPOSE: Provides financial assistance, medical assistance and abuse and neglect services
to families and individuals in order to enable people to live healthier, more
secure, independent & productive lives.

SERVICES: Food Stamps, Medical, TANF, Day care, Child abuse/neglect referrals

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Available to low-income, low-asset senior citizens,
handicapped, children and families in Cleveland County.

GEOGRAPHIC AREA: Norman, Noble, Moore, Lexington, S OKC, Slaughterville, Newalla
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DEPARTMENT OF HUMAN SERVICES

NOBLE OFFICE
1600 N Main Ste. 2 872-4000
Noble, OK 73068 Fax # 872-4092
Website: okdhs.org
DIRECTOR: Sue Durrett Email: sue.durrett@okdhs.org
CONTACTS: Calvin Kelly (Child Welfare) Email: calvin.kelly@okdhs.org

Hugh Brady (Adult Protective Services) Email: hugh.brady@okdhs.org

PURPOSE: Provide services to families in need of financial services.
SERVICES: Child abuse/neglect referrals
Adult Protective Services
Food Stamps
TANF
Aid to aged, blind or disabled
FEES: None
HOURS: 8:00-5:00 M-F
ELIGIBILITY REQUIREMENTS: income guidelines

GEOGRAPHIC AREA: Cleveland County
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DEPARTMENT OF HUMAN SERVICES
ADULT PROTECTIVE SERVICES
STATE OF OKLAHOMA

631 E. Robinson 573-8300

Norman, OK 73071 Emergency 1-800-522-3511

SUPERVISOR: Hugh Brady

PURPOSE: The purpose of this program is to provide protection from abuse, neglect
and exploitation of elderly and incapacitated persons by caretakers, family
members or themselves. This may be as simple as referring a person to a
service they were unaware of or as critical as court intervention in life
endangering situations.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: No financial eligibility requirement.

GEOGRAPHIC AREA SERVED: Cleveland County
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DEPARTMENT OF HUMAN SERVICES
CHILD WELFARE SERVICES
STATE OF OKLAHOMA

631 E. Robinson 573-8300
Norman, OK 73071 HOTLINE 1-800-522-3511
573-8400
573-8402

CONTACT: Sue Durrett, Karen Blasier, Jean Wood, Rose Anderson

PURPOSE: Advocate for children under the age of eighteen who are identified as needing
some level of protection from their caretakers or environment.

SERVICES: Investigate referrals of abuse/neglect; provide services based on preserving
and/or reuniting families who are court involved; provide voluntary/preventive
services intended to minimize harm to children and maximize the ability of
families to protect and care for their own children; provide foster care,
adoptive services and maternity services.

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Need for services.

APPLICATION PROCEDURE: Contact the office at the above number.

GEOGRAPHIC AREAS SERVED: Cleveland County residents
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DEPARTMENT OF HUMAN SERVICES PROVIDER PROGRAM

(HOME MAINTENANCE AID)
STATE OF OKLAHOMA

631 E. Robinson 573-8300
Norman, OK 73071

CONTACT:

PURPOSE:

SERVICES:

FEES:

Marie Wiles

The Home Maintenance Service focuses on assisting individuals to remain as
independent as possible in their own home. Aides are employed by recipient
and paid by D.H.S The aid cannot be a relative and works 2 hours daily.

Services are determined by an agreement negotiated between the client and
aide as recommended by the social worker and may include family supports,
purchasing, care and maintenance of the home and personal belongings, home
safety and sanitation, menu planning, food purchasing and storage, meal
preparation and serving, health and personal care and bill paying when the
family and outside resources are not available to the degree needed.

None.

ELIGIBILITY REQUIREMENTS: This program is available to recipients of cash assistance

from State Supplemental Payment or Aid to Families with
Dependent Children.

GEOGRAPHIC AREA SERVED: Cleveland County.
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OFFICE OF JUVENILE AFFAIRS
JUVENILE SERVICES DIVISION
STATE OF OKLAHOMA

1650 W. Tecumseh Rd, Suite 300 360-4310
Norman, OK 73069 Fax# 579-7408
SUPERVISOR: Lisa Madell lismad@oja.ok.qgov

Debbie Sugg debsug@oja.ok.gov
PURPOSE: To provide intake, probation and parole services to youth and their families in

Cleveland County. Major referral sources include law enforcement, schools,
parents, public and private agencies, and courts.

SERVICES: Intake is a mandatory pre-adjudicatory interview of a child and his/her
parents, guardian or custodian to determine whether non-adjudicatory (pre-
court) alternatives are available and appropriate, or whether the filing of a
petition for court action is necessary.

The primary objective of probation is to deter the child (identified client) who
has committed a delinquent act from committing other delinquent acts. In
treating the child with family difficulties (INS), the goal of JSI is to determine

the cause of his/her difficulty and provide treatment in order that the child may
remain in the community. Parole services are provided to DHS custody youth
who have been adjudicated delinquent and are currently placed in a community
setting. Services are directed toward treatment of the problem as well as other
issues affecting the child and family.

FEES: None
HOURS: 8:00 a.m.- 5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Youth under the age of 18 or 19
if jurisdiction is extended by the Court.
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DEPARTMENT OF HUMAN SERVICES PROVIDER PROGRAM
ADVANTAGE PROGRAM
STATE OF OKLAHOMA

631 E. Robinson 573-8300
Norman, OK 73071

CONTACT: Marie Wiles

PURPOSE: Non-technical medical care in the individual's home is a level of care for
individuals who do not require care in nursing home. Providers are employed by
the recipient (subject to approval of NTMC nurse) and paid by DHS. The
provider cannot be a relative and works 3 hours daily.

SERVICES: In addition to medically related duties, this incorporates light housekeeping,
preparation of menus and meals, rehabilitative-remotivation and diversional
activities if practical and feasible.

FEES: Client co-payment based on income and medical expenses.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: An individual must have a physical impairment or a
combination of physical and mental impairments and lack
the ability to care for self (medication, hygiene and
dietary assistance) and the provision of care in the
individual's own home by a NTMCprovider may reduce or
eliminate potential placement in a nursing home.
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DEPARTMENT OF REHABILITATION SERVICES
STATE OF OKLAHOMA

2227 W. Lindsey, Suite 1200, 1201, & 1400 447-0295
Norman, OK 73069 Fax# 447-5326
SUPERVISOR: Ross Banstrvan

PURPOSE: Vocational Rehabilitative Services works with people who have a physical

or mental handicap. If a person can no longer continue with a vocation
because of a handicap or if because of a handicap he/she has not worked,
the agency can help them gain a new vocation where his/her handicap will
not be a problem. Tuition for training is offered to persons who need to be
trained or retrained because of their handicap.

SERVICES: Tuition, books, fees, transportation, maintenance and other expenses
related to a training program are provided to those who meet the economic
needs standards. Hearing aids provided if the individual meets the
economic needs standards. Help with job placement is also provided with
emphasis on vocational counseling and placement.

FEES: None
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
ELIGIBILITY REQUIREMENTS: Serves the residents of the state of

Oklahoma. This office will take applications from
Cleveland County residents only.
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DEPARTMENT OF REHABILITATION SERVICES
SERVICES FOR THE DEAF
STATE OF OKLAHOMA

Shepherd Mall
2401 NW 23" Ste. 65 522-7930

Oklahoma City, OK 73107 TDD 522-7930
1-800-833-8973
Email: www.okdrs.org

Director: Mike O’Brien

Contact: Hope Crumley (service for the Deaf and Hard of Hearing)
Email: hcrumley@okdrs.gov

PURPOSE: To provide a range of services to individuals who are deaf or hard-of-hearing that
will enhance opportunities to achieve productivity, independence, and an enriched
quality of life.

SERVICES: Services include information and referral, workshops and training, interpreter
certification, the provision of telecommunication devices and alerting devices to
eligible individuals, the provision of hearing evaluation and hearing aids to eligible
senior citizens, the provision of augmentative speech devices to eligible
individuals, the provision of interpreter services in certain situations, and the
monitoring of interpreter services statewide.

FEES: None

HOURS: 8:00 a.m.- 5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Deaf or hard of hearing persons.
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DIABETES SUPPORT GROUP OF NORMAN

P. O. Box 1026 307-1818
Norman, OK 73070

CONTACT: Betty Griener, RN

PURPOSE: To promote the search for a prevention and cure for diabetes; to improve the
well-being of all people with diabetes and their families.

SERVICES: 1) To provide education materials and programs to diabetics and their
families--summer camps for children and teenagers, quarterly support group
for diabetics of all ages; 2) To keep medical professionals updated on the latest
medical advances through workshops and seminars; 3) To support research
programs throughout the nation; 4) To maintain year-round public awareness
programs by participating in health fairs and providing speakers for civic groups
and organizations; 5) To keep current on legislation as it pertains to insurance
laws and other related topics.

FEES: None.
REGISTRATION: None.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland and McClain counties and the surrounding areas.
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DIVORCE VISITATION ARBITRATION

Center for Children & Families, Inc. 364-1420
1151 E. Main St. Fax: 364-1433
Norman, OK 73071 Email: www.ccfinorman.org

DIRECTOR:  Tiffany Wells, Senior Program Specialist Divorce Services
Email: twells@ccfinorman.org

Contacts: Kelly Schlichting Email: kschlichting@-ccfinorman.org
Stevie Skaggs Email: sskaggs@ccfinorman.org
PURPOSE: To ease the effects of divorce on children, Divorce Visitation Arbitration works

with the entire family, acting as a neutral third party with both parents and as an
advocate for the children; to help both parents and children understand the
consequences of divorce and ways to cope with them; to educate parents about
children's needs; and to help parents to design a workable plan for visitation.

SERVICES: 4 hour Divorce Education class.
10 week Parent Education & Support Group.
Mediation & Arbitration of parenting or visitation conflicts.
Supervised visitation and exchanges.
Community consultation and education.

FEES: Sliding scale on hourly services; flat rate for some services.
Pauper’s affidavits accepted as proof of ineligibility to pay.

HOURS: 9:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Available to all members of families
involved in separation and divorce.

GEOGRAPHIC AREA SERVED: Cleveland County and surrounding counties.
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DOWN'S SYNDROME, PARENTS OF CHILDREN WITH

1836 Winding Ridge 321-4706
Norman, OK 73072

PRESIDENT: Jan Watts

PURPOSE: To provide parent support and information about Down's Syndrome children.

SERVICES: Provides information on syndrome, as well as educational and medical
services available through State and community resources.

FEES: None
HOURS: 24 hours, seven days a week.
APPLICATION PROCEDURE: None

ELIGIBILITY REQUIREMENTS: Parent of a child with Down's Syndrome

GEOGRAPHIC AREAS SERVED: State of Oklahoma excluding the Tulsa
Metro area.
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EARLY HEAD START

1121 East Main 701-2120
Norman, OK 73071 Fax# 701-2113

CONTACT: Anthony Stafford
PURPOSE: To provide anti-poverty programs serving low-income families and individuals.
SERVICES: Head Start is a federally funded preschool program designed for
disadvantaged and handicapped children ages 3-4 years. Services include, but
are not limited to, providing children with learning experiences through a
planned curriculum, medical and dental assessment and treatment,
nutritional and social services. Parent involvement is stressed.
FEES: None.
HOURS: 8:00 AM - 6:30 PM Monday — Thursday, 8:00 AM — 5:00 PM Friday
APPLICATIONS PROCEDURE:  Application can be obtained at 1121 East Main,
Norman. Proof of income, child's immunization
record and birth certificate is required.
DISABILITY ACCESSIBLE : Yes
ELIGIBILITY REQUIREMENTS: Children (0-5 years) from low-income

families in the designated counties.

GEOGRAPHIC AREA SERVED: Cleveland, Pottawatomie, and Seminole
Counties.
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701 N.E.13" st.

EASTER SEALS OKLAHOMA

THE OKLAHOMA SOCIETY FOR CRIPPLED CHILDREN

239-2525

Oklahoma City, OK 73104 Fax # 239-2278

PRESIDENT:

CONTACTS:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: www.oklahomaeasterseals.org

Patricia Filer

Helen Hood(Coordinates financial assistance)

Ann Evick(Coordinates vision, hearing and speech screening program)
Vickie Wood(Coordinates Adult Day Service)

Joyce Netzley(Coordinates Child Development Center)
To serve individuals with all types of disabilities.
Provides/purchases medical equipment

Medical Exams

Eye glasses

Pay for eye and ear outpatient surgeries

Speech and reading tutoring

Hearing and vision screening

Adult Day Center & Child Development Center

Based on individual programs and needs

Adult day Center: 7:30 a.m. to 6:00 p.m.

Child Development Center: 6:00 a.m. to 6:00 p.m.
Admin. Offices: 8:00 a.m. to 5:00 p.m.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Based on individual need.

GEOGRAPHIC AREA SERVED: Statewide.
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EAST MAIN PLACE

1100 E. Main 447-4663
Norman, OK 73071 Fax# 447-4679
DIRECTOR: Christy Blair

PURPOSE: Respond to the needs of homeless individuals and families who lack affordable
housing and supportive services and to assist them to transition from homelessness
to lives of greater independence and self-sufficiency.

SERVICES: Case managers work with the applicants by assisting with filling out the application,
obtaining resource lists, and temporary emergency shelter until they can move to
the top of the waiting list for an apartment. They also offer case management,
financial planning, training for life skills, parenting skills, social skills, employment
assistance, medical referrals, mental health referrals, transportation assistance and
ultimately transition residents into living on their own and being self sufficient.

FEES: Residents must pay a sliding-scale rent based on the Norman Housing Authority
formula.

HOURS: Office hours 8:00 a.m. to 5:00 p.m., Monday — Friday.

ELIGIBILITY REQUIREMENTS: Must meet HUD standards of homelessness.

APPLICATION PROCEDURE: Must have written referral from local social service agency, a

completed application, social security card, photo ID, and
negative TB test. Once applications are complete, applicants are
interviewed.

DISABILITY ACCESSIBLE: Yes. One efficiency apartment is handicap accessible,

and all buildings are accessible.

GEOGRAPHIC AREA SERVED: Priority for services will be given to persons from Cleveland

County, but referrals from outside Cleveland county will be taken
as space permits.

- 91 -



THE EDEN CLINIC

(formerlv Care Net Pregnancy Center of Norman)

701 E. Robinson, Suite 105 579- 4673
Norman, OK 73071 FAX# 579-4413
Website: www.edenclinic.tv

EXECUTIVE DIRECTOR: Alison Stow
CLIENT SERVICES DIRECTOR:  Amanda Johnson

PURPOSE: To provide the client with information and emotional support needed to make
an informed decision in how to handle an unplanned pregnancy by providing
the following services:

SERVICES: Testing for Sexually Transmitted Diseases
Contraceptive Options and Family Planning
Medical Confirmation of Pregnancy
Pregnancy Options Counseling
Ultrasounds
Post-Abortive Counseling
Pregnancy Wellness Classes

FEES: None
ELIGIBILITY REQUIREMENTS: None

GEOGRAPHIC AREA SERVED: Cleveland County and Metro Area
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EMERGENCY OPERATIONS CENTER
(Norman Emergency Management)

415 E. Main Fire Admin: 292-9780
Norman, OK 73071 Fire Fax: 292-9785

Norman EOC: 292-7008
Norman Fax: 292-7012
FIRE CHIEF:  James Fullingim

CONTACT: David Grizzle Email: david.grizzle@normanok.gov

PURPOSE: Plan for emergency response of city resources during disasters or major
emergencies for the City of Norman.

SERVICES: Training, community outreach, neighborhood & business emergency planning,
volunteer services, speaking services.

FEES: None.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

GEOGRAPHIC AREA: City of Norman
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EMPLOYMENT SECURITY COMMISSION
STATE OF OKLAHOMA

1141 East Main 701-2000
Norman, OK 73071 Fax#701-2042
DIRECTOR:  Jan Thornton

CONTACT: Lisa Gravens, Office Manager

PURPOSE: To make referrals to job openings and administer the unemployment
insurance program.

SERVICES: Placement services; veteran services; services to handicapped and older
workers; typing, shorthand and spelling tests; Job Corps recruitment; a
minister unemployment insurance program. State and Federal Listing of jobs.

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

APPLICATION PROCEDURE: Must be registered with an OSES office
DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: Recently unemployed and/or seeking
employment

GEOGRAPHIC AREAS SERVED: Cleveland County and surrounding areas
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EMSSTAT

1101 N. Ponca 307-1560

Norman, Ok. 73069 fax # 321-7859
EMERGENCY 911

MANAGER:  Eddie Sims

PURPOSE: To provide routine and emergency ambulance service.

SERVICES: Transportation by ambulance for emergency and routine purposes.

FEES: Fees for services.

HOURS: 24 hours per day.

ELIGIBILITY REQUIREMENTS: No restrictions.

GEOGRAPHIC AREA SERVED: Norman and surrounding area.
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ENVIRONMENTAL CONTROL ADVISORY BOARD

201 W. Gray, Bldg. C 366-5377

P. O. Box 370

Fax#366-5447

Norman, OK 73070

CONTACT: Mark Daniels, Utilities Administration

PURPOSE: To serve as an advisory board to the Norman City Council regarding issues of
environmental quality control, especially, but not limited to, air and water
pollution, solid and liquid waste disposal and noise.

SERVICES: Prepares plans and recommendations for specific issues of environmental
control and for overall environmental quality. Offers both lay and technical aid,
issues publications and reports as necessary. Conducts public hearings,
coordinates with other environmental groups and governmental agencies.
Reviews, studies and makes recommendations on municipal ordinances
pertaining to environmental control.

MEETINGS:  3rd Wednesday of the month, 7:30 p.m. Open to the public, Municipal
Building "A" Conference Room, 201 "A' West Gray.

FEES: None.

HOURS: Planning Department hours-8:00 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  City wide.
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EXPERIENCE WORKS, INC.

4724 S.E. 48th 405-672-4207
Oklahoma City, OK 73135 1-877-781-9953
Fax: 405-672-8046

Email: www.experienceworks.org

DIRECTOR:  Rebecca Scott Email: becky scott@experienceworks.org
Vickie Kinsey Email: vickie kinsey@experienceworks.org
TammyTownley Email: tammy_townley@experienceworks.org

PURPOSE: Employment training for low-income people 55 and older in Northeast,
South/Southeast and Central Oklahoma.

SERVICES: Enrollees are assigned to government and non-profit corporation host
agencies to perform public service duties. Services are performed for senior
citizens in the fields of employment, career counseling and job training.

FEES: None.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Age 55 and over; income not above 125%
of poverty level.
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EXTENDED FAMILIES PROGRAM
CENTER FOR CHILDREN & FAMILIES, INC.

1151 E. Main St. 364-1420
P. O. Box 1363
Norman, OK 73070

DIRECTOR: Linda Terrell- Director of CCFI
Cherie Miller- Director of Extended Families Program

PURPOSE: To provide short-term emergency foster home care for children (infants to 18)
who need a temporary home away from home. Length of stay may be from
overnight to several weeks.

SERVICES: Emergency foster care, crisis intervention, referrals to other agencies,
short-term counseling to individuals and families.

FEES: None, or sliding scale.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: For parents and families (children to18 years) in
Cleveland County.
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FARM SERVICE AGENCY

2424 Springer Drive 321-7767
Norman, OK 73071-6670 Fax 321-0671

DIRECTOR:  Amanda Tye

PURPOSE: To provide for commodity loans and price payments to farmers; commodity
purchases from farmers; acreage reduction; cropland set-aside and other means
of production adjustment; conservation cost-sharing; and emergency

assistance.

The office also has full aerial photography coverage of Cleveland County
available for public use.

FEES: No charge for basic service. Fee may be charged for extra services.
HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday.
ELIGIBILITY REQUIREMENTS: Any agricultural producer if he has an

interest in farming as owner, operator, tenant or
sharecropper in Cleveland County.
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FIREHOUSE ART CENTER

444 S. Flood 329-4523
Norman, OK 73069 Fax# 292-9763
Website: www.normanfirehouse.com

DIRECTOR:  Douglas Shaw Elder
PURPOSE: To provide a center for education in and enjoyment of the visual arts.

SERVICES: The non-profit center offers a schedule of changing exhibits in the gallery, which
is free and open to the public. Classes and workshops in numerous art and fine
craft media for varying levels of expertise are offered for children and adults.

FEES: Class and workshop fees vary. Admission to gallery exhibitions is free.

HOURS: 9:30 a.m.-5:30 p.m., Tuesday-Friday
10:00 a.m.-4:00 p.m., Saturday
1:00 p.m.-5:00 p.m., Sunday

APPLICATION PROCEDURE: An annual donation of $35 entitles family members to
discounts on enroliment fees, gift shop and gallery
purchases. Members are mailed the quarterly class
schedule and invitations to gallery openings and other
special events.

DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: Gallery exhibits are free and open to the public. Class
enrollment is open to the public. A limited number of

tuition assistance scholarships are available to both
children and adults.

GEOGRAPHIC AREA SERVED: Central Oklahoma
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FIRST PRESBYTERIAN THRIFT SHOP

555 S. University Blvd 321-0933
Norman, OK 73069
PURPOSE: To provide clothing and other items at a very small price.

SERVICES: This service provides an outlet for used clothing and other items that are sold
to the people of the community at very low prices.

FEES: Small fee for items, or none where there is a need.
HOURS: 9:00 a.m.-4:00 p.m., Thursday.

ELIGIBILITY REQUIREMENTS: Serves anyone in Cleveland County who has
the need.
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FOOD & SHELTER FOR FRIENDS

104 W. Comanche 360-4954
Norman, OK 73069 FAX 360-2144

Website: www.foodandshelterforfriends.org

DIRECTOR: Lisa Sorrells Email: fsffdirector@yahoo.com

PURPOSE: To provide no-cost lunches to anyone needing them. And to provide
temporary, no cost shelter for families in need.

SERVICES: To serve a nutritious noon meal to those who may not otherwise be able to
afford one. To provide shelter for homeless families.

FEES: None.

KITCHEN HOURS:  Breakfast served from 7:00 a.m. to 8:00 a.m. Monday-Friday. Lunch
served from 11:00 a.m. to 12:00 p.m. Monday-Saturday

OFFICE HOURS: Monday-Thursday, 9:00 a.m.-5:00 p.m. Friday: 9:00 a.m.-12:00 p.m.

ELIGIBILITY REQUIREMENTS: No screening or eligibility requirements for lunch.
For shelter: low-income, low asset families only.

APPLICATION PROCEDURE: Fill out application in the office and interview with the
Director.

GEOGRAPHIC AREA SERVED: Norman
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FOSTER GRANDPARENT PROGRAM

AREA Il
Area Il Developmental Disability Services 405-238-4713
301 S. Indian Meridian Rd. 1-800-522-1086
Pauls Valley, OK 73075 Fax# 405-238-4745

Website: okdhs.org/programsandservices/vol/

DIRECTOR:  Stacy Snyder Email: stacy.snyder@okdhs.org

CONTACTS: Lynne Litrell(Foster Grandparent Program Coordinator)
Email: lynne.litrell@okdhs.org

PURPOSE: Matches senior citizens who have love to give to children in the public school
system and Head Start programs.

SERVICES: Foster Grandparent volunteers work with special needs children individually in the
Public School classroom under the direction of the classroom teacher
providing emotional support and assisting with the development of basic
learning skills.

BENEFITS: $2.65 per hour non-taxable stipend
Daily Meal
Free Annual Physical
Supplemental Insurance
Transportation Reimbursement
Paid leave and Holidays

OFFICE HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday

PROGRAM HOURS: 4 hours per day, 5 days per week. Most assignments are for 9 months
of the year.

ELIGIBILITY REQUIREMENTS: Must be at least 60 years of age or older. Must meet
programs income guidelines. Be in reasonably good
health. Must be a friendly individual who enjoys working
with children.

GEOGRAPHIC AREA SERVED:  Garvin, McClain, Grady, Pontotoc, Pottawatomie,

Cleveland, Atoka, Seminole, Coal and Caddo
Counties.
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FULL CIRCLE SENIOR ADULT DAY CENTER

1185 E. Main 447-2955
Norman, Ok. 73071 Fax#701-2164
Website: www.fullcircleok.com

DIRECTOR:  Tammy Vaughn Email: fullcircle296 @hotmail.com

CONTACTS: Judy Morrell (Administrative Assistant)
Jennifer Voss (Activity Director)
Denise Williams(LPN)

PURPOSE: Full Circle is a community-based program designed to meet the needs of
the elderly individual which are unable or should not be left alone during
the day, yet do not need 24 hour nursing care. To provide a variety of
social and therapeutic activities which will be geared to maintaining and
stabilizing the elder to prevent or delay nursing home placement. The
program assists the elderly individual to remain in the community, enabling
families and other caregivers to continue caring for the loved one at home.

SERVICES: Necessary health and personal care, social, cultural, educational, and
recreational activities. Medical and social assessments and screenings. A
nutritious noon meal and snacks. Restorative therapies. Caregiver support and
counseling. Administration of necessary medications. Exercise and social

activities.
FEES: $45/day
HOURS: 7:30 a.m. to 5:30 p.m.

ELIGIBILITY REQUIREMENTS: Individuals who would benefit from adult day service.

GEOGRAPHIC AREA SERVED: All counties
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2312 N. Youngs

GAMBLERS ANONYMOUS

525-2026

Oklahoma City, OK 73107 912-2200

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: www.gamblersanonymous.com

Provide support through 12-step recovery program to those who have a
gambling problem. Gambling for the compulsive gambler is defined as any
betting or wagering, for self or others, whether for money or not, no matter
how slight or insignificant, where the outcome depends on chance or skill.

Through attendance at meetings this is a fellowship of men and women who
share their experience, strength and hope that they may solve their gambling
problem and to help others recover from this addiction. Accomplished by
attendance at regular meetings, practice of the 12-step recovery program,
reading G.A. literature and maintaining contact with other members between
meetings.

None.
Call for meeting schedule information.

Meeting on Tuesday and Thursday at 6:00 PM at 8300 S. Santa Fe
Meeting on Saturday at 2312 N. Youngs

DISABILITY ACCESSIBLE: Limited only by individual meeting locations.

ELIGIBILITY REQUIREMENTS: Attend a meeting with a desire to stop gambling.

GEOGRAPHIC AREA SERVED: Statewide
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GENTLEBIRTH, INC.

216 Overton Drive 364-0079

Norman, OK 73071

DIRECTOR: Anna Allen

PURPOSE: To provide education in alternatives for the childbearing years so that
expectant parents can make informed choices toward the fulfillment of their
inherent right to a dignified and joyful birth experience and beginning

parenthood, and an optimum beginning for each child.

SERVICES: Childbirth preparation classes and counseling.

FEES: $100 per couple.

HOURS: 1:00p.m.-5:00p.m., Monday-Friday,
1:00p.m.-4:00p.m., Saturday & Sunday

ELIGIBILITY REQUIREMENTS: Designed for expectant mothers and their support people,

including family members or friends in Norman, and
Oklahoma City metro area.
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GIRL SCOUTS - WESTERN OKLAHOMA, INC.

Service Center and Girl Scout Shop 405-224-5455

502 West Chickashane Fax #-405-222-2502
Chickasha, OK 73018

MAILING ADDRESS: website: www.gswestok.org

Girl Scouts- Western Oklahoma

121 NE 50th

OKC, OK 73105

CONTACT: Pam Moser, Membership/Marketing Specialist: 329-5873
Crystal Slater, Executive Director: 224-5455
Raslean Allen, Assistant Executive Director: 224-5455

PURPOSE: Girl Scouts is the world’s pre-eminent organization dedicated solely to girls- all
girls where, in an accepting and nuturing environment, girls build character and
skills for wuccess in the real world. In partnership with committed adults, girls
develop qualities that will serve them all of their lives- like strong values, social
conscience and conviction about their own potential and self-worth. In Girl Scouts,
girls discover fun, friendship and power of girls together. Through the many
enriching experiences provided by Girl Scouts, they can grow courageous and
strong.

SERVICES: Girl Scout troops are available at various schools and community facilities
throughout and surrounding the community of Norman. Troops perform various
service projects, pursue enrichment activities and have FUN! Summer Day and
Resident camp programs are also offered.

FEES: $10.00 national registration per year. Troop dues vary. Program activities and
events have individual troop fees. Financial Assistance is available.

HOURS: Vary.
ELIGIBILITY REQUIREMENTS: Girls (ages 5-17 years) and adults.

GEOGRAPHIC AREA SERVED: 24 counties in the S.W. quadrant of Oklahoma
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GOODWILL INDUSTRIES

410 SW 3rd Street 278-7100
Oklahoma City, OK 73109 Fax#552-3900
1317 East Lindsey 321-0551

Norman, OK 73071
PRESIDENT: Linda Salski

PURPOSE: To provide training and employment opportunities to people with disabilities
and disadvantages.

SERVICES: Work adjustment training, employment training, placement, and evaluation.
Provides stores in six communities for the resale of items donated by the public.

FEES: Call office for information on fees.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday

ELIGIBILITY REQUIREMENTS: Must have diagnosed disability and be 16 years of age
or older.
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GRACE RESCUE MISSION

2205 Exchange 232-5756
Oklahoma City, OK 73108 Fax: 232-2956
Email: gracerescue@yahoo.com

DIRECTOR: Rev. Scott Allen
Brother Marcus Gentry, Assistant Director

PURPOSE: To provide emergency shelter for homeless men and families, rehabilitation for
alcoholics and drug addicts.

SERVICES: Provides shelter for homeless men age 19 and older.
FEES: None. Drug & Alcohol Program: No fees.
HOURS: Office hours, 24 hours per day. Intake 6pm Monday —Saturday & 5pm on Sunday

ELIGIBILITY REQUIREMENTS: Men only 19 year of age and older.
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GRIFFIN MEMORIAL HOSPITAL

900 E. Main Street 321-4880

P.O. Box 151

Fax#573-6661

Norman, OK 73070

EXECUTIVE DIRECTOR: Don Bowen

CONTACT: Kathy Otis

PURPOSE: To provide adult inpatient psychiatric treatment.

SERVICES: Adult inpatient psychiatric teaching hospital. Comprehensive services include
psychiatric and psychological diagnostic evaluation; individual, group and family
psychotherapy; chemotherapy; activities therapy; psychiatric rehabilitation; and
medical and surgical service for mental health clients. Specialized acute
psychiatric services include geriatrics and developmentally disabled.

FEES: As provided by Oklahoma statute. Sliding scale.

HOURS: Admission office is open Monday - Friday, 8 a.m. to 5 p.m. Emergency
admissions accepted after hours and on weekends. Hospital open 24 hours a
day.

APPLICATION PROCEDURE: Any person age 18 and above may make

application for voluntary admission. Family members
ay petition the county court for an order directing the
nvoluntary admission of a person to the hospital.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Residence within the hospital's service area and the need

or psychiatric treatment.

GEOGRAPHIC AREA SERVED: Counties in central Oklahoma including

Cleveland County.
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HABITAT FOR HUMANITY

P.O. Box 1005 360-7868
Norman, OK 73070 Fax 360-8156
Website: www.ccokhfh.org

DIRECTOR: Jana Castleberry

PURPOSE: Provide the opportunity for home ownership for impoverished people at an
affordable rate. (We are not able to provide emergency housing.)

SERVICES: Building or renovating homes and selling those homes to deserving families.
The cost is controlled by offering simple decent homes with no-interest, 15-
25 year mortgages.

FEES: All Habitat homeowners must pay sweat equity, cash down payments, and
monthly mortgages for their homes. Sweat equity involves volunteering 300
hours of work on building and renovating homes or other projects to support
Norman Habitat for Humanity.

APPLICATION PROCEDURE: Applications may be obtained by calling the Habitat
office, 360-7868. All applicants must meet certain
economic guidelines and go through a screening process
to be carried out by the Family Selection Committee.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Low income.

GEOGRAPHIC AREA SERVED: Norman
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HEAD START
CENTRAL TRIBES OF THE SHAWNEE AREA

526 N. Kimberly 275-4870
Shawnee, OK 74801 Fax#275-3683

DIRECTOR:  Peggy Robbins
LEAD TEACHER: Maudine Kennedy

PURPOSE: To provide a preschool program conducive to learning as well as medical and
dental evaluations and follow up on each child.

SERVICES: Each child will receive the following SERVICES: Medical Exam, Dental Exam,
Vision Exam, Developmental Screening, Speech Screening, Hearing Test.
Transportation is provided.

FEES: None

HOURS: Office hours are 7:00 a.m. - 4:00 p.m.
School hours are 9:00a.m. - 1:00 p.m.

APPLICATION PROCEDURE: Application may be obtained at the above address. Items
listed must also be obtained at the time the application is
taken: Birth Certificate (State Seal), Immunization
Record, CDIB Card (Native Americans), Proof of Income,
and I.H.S. Chart Number.

DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: All children must meet age and income requirements.
Children must be 3 or 4 by September 1. Parents are

encouraged to volunteer either in the classroom or at
home.

GEOGRAPHIC AREA SERVED: Cleveland, Pottowatomie and Payne Counties
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HEALTH FOR FRIENDS

317 E. Himes 329-4161
Norman, OK 73069 Fax# 329-5711

Website: healthforfriends.com

DIRECTOR: Brian Karnes Email: bkarnes@healthforfriends.org

CONTACTS: Travis Humphrey Email: thumphrey@healthforfriends.org

Peaches Amspucher(Volunteer Coordinator)
Email: shondap1973@yahoo.com

Tracy Parker(Coordinates Medical Clinic) Email: jtktparker@yahoo.com

Yvette Vasquez(Coordinates Dental Clinic)

PURPOSE: To provide health care for low-income uninsured individuals and families in
Norman.

SERVICES: General medical, dental, pharmacy, and prenatal care for low-income, uninsured
residents of Norman. Women'’s Clinic provides annual exams.

FEES: $5 donation for office visits
$3 donation for prescriptions
Dental work is flat fee based on services provided

HOURS: 8:00 a.m.-12:00 p.m. & 1 p.m.-5 p.m. M-F

DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: Low income Norman residents with no health insurance

GEOGRAPHIC AREA SERVED: Norman.
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HEALTHLINK

Norman Regional Hospital 307 - 1776
901 N. Porter

P.O. Box 1308

Norman, Ok. 73070

DIRECTOR:  Tony Waltrip

PURPOSE: Information and Referral.

SERVICES: Phone service which provides information on health-related problems,
situations, and physician referral. Calls answered by registered nurses.

FEES: None.
HOURS: 7 Days / 24 hours a day

ELIGIBILITY REQUIREMENTS:  None.
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HEARTLAND HOSPICE OF NORMAN

1100 N. Porter, Suite 104 579-8565
Norman, OK 73071 Fax#579-0192
Website: www.hcr-manorcare.com
DIRECTOR:  Miranda Reader, RN CHPN Email: 4638admin@hcr-manorcare.com
CONTACT: Jennifer Cary, RN CHPN, Director of Professional Services
Tana Shaw, Volunteer Coordinator
Shae Keen, Bereavement Coordinator
PURPOSE: To care for Physical, Emotional, Social, Bereavement, and Spiritual needs of
patients and their families with a life expectancy of 6 months or less.
SERVICES: RN visits and home health aides, provides medications, medical equipment,
and supplies. Coordinate with other community services as well. There must be
a primary caregiver in the home with the patient. Hospice will also work with
patients in nursing homes.
FEES: Certified Medicare provider and private insurance. No billing to patient or family.
HOURS: Office hours 8:00 a.m. - 5:00 p.m. Also 24 hour on-call service, 7 days a week.

ELIGIBILITY REQUIREMENTS: May be referred by Physicians, Hospitals, Home Care

Agencies, Clergy, Family or Friends.

APPLICATION PROCEDURE: Call to set up appointment.

GEOGRAPHIC AREA SERVED: 50 mile radius of Norman.

DISABILITY ACCESSIBLE: Yes
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HEARTLIGHT

P.O. Box 5692 364-1571
Norman, OK 73070

DIRECTOR:  Judy Neff

CO-DIRECTOR: Sheila Burton

PURPOSE: Provides an opportunity for entertainers to contribute their special talents to the
community. Creates an awareness in the community of institutional life and its
needs. Raises morale and relieves the boredom, loneliness and despair that is so

often a part of institutional life.

SERVICES: To provide free live quality entertainment to people confined or isolated in
institutions. We try to put on at least one show a week.

FEES: None
HOURS: 9:00a.m.-6:00p.m. Monday-Saturday
APPLICATION PROCEDURE: If you have a talent to share in your field of interest, we

want to hear from you.

ELIGIBILITY REQUIREMENTS: Heartlight is always seeking new performers, speakers
and volunteers.
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HEARTLINE, INC.
(EORMERLY CONTACT CRISIS HELPLINE, INC))

P. O. Box 12832 24-Hour Helpline 848-2273
Oklahoma City, OK 73157 Office 840-9396

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Fax#840-9552

Website: heartlineoklahoma.org

Janet Riggan Email: jriggan@heartlineoklahoma.org

Tom Taylor(Director, Development) Email: ttaylor@heartlineoklahoma.org

Sherry Crosthwait(Coordinates Suicide Awareness, HELP teens and HALT
seniors) Email: scrosthwait@heartlineoklahoma.org

Tonya Wiley(Coordinates Volunteer Center)
Email: twiley@heartlineoklahoma.org

Marge Jantzen(Coordinates Gatekeeper Program)
Email: mjantzen@heartlineoklahoma.org

K. Craig Margo(Coordinates Crisis Services)
Email: cmargo@heartlineoklahoma.org

To provide the community with a 24 hour a day, seven days a week
telephone crisis listening/information & referral service

848-CARE, a 24/7 # for emotional support

2-1-1, a 24/7 Information & Referral for health and human services
840-9396, HELP & HALT, two age-specific suicide prevention programs
232-3711, Volunteer Center for Central Oklahoma

840-9676, Gatekeeper Program, which identifies isolated elderly citizens

None

Hotline, 24 hours a day.
Office, 8:00 a.m.-5:00 p.m., Monday-Friday.

GEOGRAPHICAL AREA: 2-1-1: Canadian, Cleveland, Grady, Lincoln, Logan, McClain,

Pottawatomie, Oklahoma and Fisher
848-CARE: (405) area code
Gatekeeper: Oklahoma County
Volunteer Center: Oklahoma, Cleveland & Logan Counties
HELP & HALT: Oklahoma, Cleveland, Logan, Canadian, Pottawatomie
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HISTORICAL MUSEUM OF CLEVELAND COUNTY
HISTORICAL SOCIETY OF CLEVELAND COUNTY

508 N. Peters 321-0156
Norman, OK 73070

Website: www.normanhistorichouse.org

CONTACT: Jamie Evans

PURPOSE: The Cleveland County Historical Society is organized to collect, research,
preserve, and publicize the history of Cleveland County and its people. The
society sponsors programs and exhibits on topics of interest throughout the
year.

The Norman-Cleveland County Museum is a joint endeavor of the Cleveland
Historical Society and the City of Norman. Its focus is the history and heritage of
Cleveland County from the Run of 1889 to Statehood in 1907. Small classes for
groups (topics include patchwork quilt, types of needlework and crafts). Clubs
may have monthly meetings; charges are $1.00 per person attending, not to
exceed 50 persons. Small weddings can also be arranged. Tours on early-day
life in Cleveland County are presented to groups with advanced reservations.
There is a reference library for use onsite.

FEES: None, but donations are accepted.
HOURS: 10 AM — 4PM Tuesday — Saturday; Closed Mondays and Holidays.
DISABILITY ACCESSIBLE: Ground floor only.
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HOME INTEGRATION, INC.

National Institute on Developmental Delays (NIDD)

1900 W. MacArthur 878-5288

Shawnee, OK 74801 Fax# 878-5114
Website: www.nidd.org

Email: idd@nidd.org

DIRECTOR: Paul Zahler O.S.B., PH.D

PURPOSE: Helping organize mainstreaming efforts for persons with developmental
disabilities by placing them in their own home or in a foster home.

SERVICES: Center, home and community based services available through the facilities at
the Lyle H. Boren Child Development Center on the campus of St. Gregory's

University.
FEES: None
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: None.

GEOGRAPHIC AREA SERVED: Statewide
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THE HOMELESS ALLIANCE, INC.

312 W. Commerce 632-2293
Oklahoma City, OK 73109 Fax# 632-2293

Website: www.homelessalliance.org

DIRECTOR:  Dan Straughan Email: danstraughan@homelessalliance.org

CONTACTS: Jennifer Gorden Email: jgooden@homelessalliance.org
Anthony Yandell Email: anthony@homelessalliance.org

PURPOSE: Coordinate homeless services in Oklahoma City.

SERVICES: Information and Referral, transportation and advocacy

FEES: None

HOURS: 9:00 a.m. — 5:00 p.m. Monday - Friday

ELIGIBILITY REQUIREMENTS: None.

GEOGRAPHIC AREA SERVED: Central Oklahoma
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HOUSING REHABILITATION PROGRAM
CITY OF NORMAN

201-A W. Gray, Bldg. A 366-5324
P. O. Box 370 Fax# 366-5379
Norman, OK 73070 Website: www.ci.norman.ok.us

DIRECTOR: Linda R. Price
CONTACT: Jan Jansing, Keith Petillo, James Heath, 366-5324

PURPOSE: The program provides Rehabilitation Deferred Payment Loan and Emergency
Repair Deferred Payment Loan for the rehabilitation of owner-occupied homes
throughout Norman Corporate City limits.

SERVICES: Deferred Payment Loans to low-income owner applicants to rehabilitate homes
and make emergency repairs. Accessibility modifications for owner occupied
and rental properties for moderate income applicants.

FEES: None.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Applicant must own the property in
guestion and lived in that house at least one year. Must
meet income guidelines. Cannot be located in the
floodway or the floodplain (can be verified through the
Engineering Dept.)

APPLICATION PROCEDURE: Contact Jan Jansing with the Housing
Rehabilitation Office for information and applying for the
Deferred Payment Loans. There is a waiting list for all
applicants. Itis first come first served basis except for
Emergency Situations.

GEOGRAPHIC AREAS SERVED: City of Norman Corporate Limits

DISABILITY ACCESSIBLE: Yes
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HUMAN RIGHTS COMMISSION OF NORMAN

201 W. Gray 366-5404

Norman, OK 73069

CONTACT: Carol Coles

PURPOSE: The commission has been mandated by the people to receive and investigate
written complaints of discrimination in matters relating to alleged discrimination in
housing, employment, and public accommodations based on age, religion, sex,

race, national origin, ancestry, place of birth or handicap.

Services: All complaints are handled quietly, in strict confidentiality. The commission is
committed to making all efforts possible to seek satisfactory conciliation.

Hours: 8:00 a.m. to 5:00 p.m., Monday through Friday.

Eligibility Requirements: Limited to Norman city limits.
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HUNTINGTON'S DISEASE SOCIETY OF AMERICA
OKLAHOMA CHAPTER

5421 N Dewey 341-0352
Oklahoma City, OK 73118
Website: www.okhdsa.org

CONTACT: Jennifer Seaton (President) Email: jseaton@okcchamber.com

PURPOSE: Family support, education, research and advocacy.
SERVICES: Support Groups

Genetic Testing Information

Education Seminars

Social Events
ELIGIBILITY REQUIREMENTS: None

GEOGRAPHIC AREA SERVED:  State of Oklahoma
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INCOME TAX ASSISTANCE-1
AARP TAX AID PROGRAM
TAX COUNSELING FOR ELDERLY(TCE)

Senior Citizens Center 329-4200
329 S. Peters Ave. Fax# 329-4200
Norman, OK 73069

CONTACT: Senior Citizens Center, Sandy Lasseter
PURPOSE: To provide free tax assistance to older individuals in the community. Trained
volunteers will prepare Federal and State income tax returns for persons age

60 and older with low and fixed incomes and those with special needs.

SERVICES: Free tax assistance in preparing individual federal and state
income tax returns.

FEES: None

HOURS: By appointment only. Call the Senior Citizens Center to set up appointment.
9:00a.m. to 4:00p.m. each Tuesday, February through April (before the 15).

APPLICATION PROCEDURE: Need to bring: Federal and state package if received; all
income forms, w-2, 1099s and other income; information for
all deductions/credits; and a copy of last years Federal and
State tax returns if available.

ELIGIBILITY REQUIREMENTS: 60 and older.

GEOGRAPHIC AREA SERVED: Norman
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INCOME TAX ASSISTANCE-2
AARP TAX AID PROGRAM (LOW-MEDIUM INCOME ,DISABLED)
VOLUNTEER INCOME TAX ASSISTANCE (VITA)

Norman Public Library 701-2600
225 N. Webster
Norman, OK 73069

COORDINATOR:
PURPOSE: To provide free tax assistance for basic Federal and State tax returns,
particularly those with low and limited income, individuals with disabilities,

non-resident aliens and elderly tax payers.

SERVICES: Trained volunteers will offer free tax assistance in preparing individual
federal and state income tax returns.

FEES: None

HOURS: 6:00-8:00p.m, Mondays, February 7-April 7 (before the 15"). Assistance given on
a first come first serve basis to as many as can be served each Monday 6:00pm-
9:00pm.

APPLICATION PROCEDURE: Need to bring: Federal and state package if received; all

income forms, w-2, 1099s and other income; information for
all deductions/credits; and a copy of last years Federal and
State tax returns if available.

GEOGRAPHIC AREA SERVED:  Norman.
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INFANT CRISIS SERVICES, INC.

1933 N.W. 39th 528-3663
Oklahoma City, OK 73118 Fax# 528-1290

Website: www.infantcrisis.org

DIRECTOR: Miki Farris Email: info@infantcrisis.org

CONTACTS: Jo Lynn Jones(Director Communications) Email: jojones@infantcrisis.org

Pam Timmons(Director Development) Email: pamtimmons@infantcrisis.org
Beth Lykins(Volunteer Coordinator) Email: bethlykins@infantcrisis.org
PURPOSE: Infant Crisis Services provides food, diapers and clothing for babies and toddlers

in a crisis situation.

SERVICES: Provides a weeks worth of food, formula, diapers, clothing and other essentials to
children birth to 48 months.

FEES: None
HOURS: Office hours: 9:30 a.m. — 3:00 p.m., Monday - Friday.

APPLICATION PROCEDURE: A referral is necessary and an appointment must be made.
The baby must be present to receive services.

DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: Children birth-48 months in a crisis situation. Must have
referral from a helping agency(DHS,WIC, UW Agency)

GEOGRAPHIC AREA SERVED: No boundatries.
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INNOVATIVE MEDIA ACCESS INSTITUTE

1191 East Main 292-1205
Norman, OK 73071 Fax #- 292-1214

DIRECTOR:  Angela Lim

PURPOSE: The mission of the Innovative Media Access Institute is to provide
FREE educational services to all Oklahomans in need.

SERVICES: Kindergarten through 12™ grade tutoring program. Students may be

referred by school counselors, teachers, outside agencies or parents.

Students remain in the program until they reach a passing grade of “C” or better.
FEES: None

HOURS: 9:00am — 5:00pm, Monday-Thursday
9:00am — 12:00pm, Friday

ELIGIBILITY REQUIREMENTS:  Students living within a 50 mile radius of Norman, who

meet financial qualifications. There is no limit to the number
of times a student may apply for tutoring.
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INTERNAL REVENUE SERVICE

55 North Robinson Avenue
Oklahoma City, OK 73102

Tax Law and tax account questions: 1-800-829-1040
Tax forms and free publications: 1-800-829-3676
Tax law and refund information: 1-800-829-4477

Website: www.irs.gov

DIRECTOR: David Edgington, Senior Commissioner’s Representative for Oklahoma
PURPOSE: To administer the nation's federal tax system questions and problems.

SERVICE: 1. IRS office "walk-in" assistance with tax-related matters.
To order forms: 1-800-829-FORM.

2. More than 100 free tax information publications available at the IRS office or
by telephone.

3. Free small business tax workshops -- for those who want to learn their small
business tax rights and responsibilities. Monthly sessions in Oklahoma City,
or by reservation for groups. Call 297-4127 for more information.

4. Free tax return preparation help during the "tax filing period" (Feb. 1 to April
15) through the VITA and TCE volunteer assistance programs. Call 297-4125
for information or to volunteer.

5. Free speakers to address your group on tax-related topics. Call 297-4125 for

information.
FEES: None.
HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: State of Oklahoma. (Eight offices statewide)
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J. D. MCCARTY CENTER
FOR CHILDREN WITH DEVELOPMENTAL DISABILITIES

2002 E. Robinson 405-307-2800
Norman, OK 73071 FAX# 307-2801
Mailing Address:

P.O. Box 490

Norman, OK 73070 Website: www.jdmc.org
DIRECTOR/CEO: Curtis A. Peters Email: curt@jdmc.org

CONTACTS: Vicki Kuestersteffen(Director of Rehab Services) Email: vk@jdmc.org

Debbie Barrett(Director of HR) Email: dbarrett@jdmc.org

Uwe von Shamann(Director of Development) Email: uschamann@jdmc.org

Greg Gaston(Director of Marketing) Email: ggaston@jdmc.org
PURPOSE: To provide intensive rehabilitative treatment and training to the children of

Oklahoma between the ages of birth and 21 with developmental disabilities.
SERVICES: JDM is a pediatric rehabilitative hospital that specializes in the complicated cases

of developmental disabilities requiring intensive physical, occupational and/or

speech therapy. We provide these services to both inpatients and outpatients.

Physical, occupational and speech therapy
Orthopedic, dental, vision and neurology/behavior clinic

FEES: Medicaid and commercial insurance accepted.

HOURS: Full inpatient service, 24 hours/7 days a week.
Outpatient services, Monday- Friday, 8:00 am- 4:00pm.

ELIGIBILITY REQUIREMENTS: Must be Medicaid eligible

GEOGRAPHIC AREA: Statewide
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THE JACOBSON FOUNDATION AND HOUSE

THE JACOBSON FOUNDATION THE JACOBSON HOUSE
609 Chautauqua 609 Chautauqua
Norman, OK 73069 Norman, OK 73069

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

405-366-1667
John Parrish

The Jacobson Foundation is the organizing body operating the Jacobson House,
which is on the National Register of Historic Places, and a showcase for Native
American art and culture. Because of its historic ties to the "Renaissance of
Southern Plains Indian art, the Jacobson House has become a public facility with
daily exhibitions, monthly programs and annual special events, all focused on the
"coming together” of Indian and non-Indian people through the arts.

The Jacobson House is a dynamic showcase and hospitality center which is
free and open to the public. Exhibitions of Indian art, artifact, photography,
educational materials and art about the Indian is on display. The Jacobson
House is also the site of periodic poetry readings, symposia, festivals, art
markets, athletic and cultural events presented for educational and social
interaction. All programs are a collaboration of Indian and non-Indian people.
Original Indian art and craft, as well as, books, music tapes, posters and prints
related to Native American culture are always available in a small sales area of
the Jacobson House.

Class sessions in such traditional Native American art forms as beadwork,
featherwork and silverwork are available about every six weeks.

Programs for a research library, video, oral tapes and storytelling are
currently being developed.

Memberships in several categories are available.

10:00 a.m.-5:00 p.m. Monday through Friday. 12:30 p.m. — 6:00 p.m. Saturday
and Sundays.

DISABILITY ACCESSIBLE: For current exhibits.

ELIGIBILITY REQUIREMENTS: All Jacobson Foundation events and programs are free

and open to the public except for certain special events,
selected seminars and conferences. Classes are by fee
as advertised.
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JEWISH FEDERATION OF GREATER OKLAHOMA CITY

710 West Wilshire Suite C 848-3132
Oklahoma City, OK 73116 Fax# 848-3180

CONTACT: Edie Roodman, Executive Director

PURPOSE: A referral and emergency intervention service.

FEES: None

ELIGIBILITY REQUIREMENTS: Primarily for members of the Jewish faith.

HOURS: 8:30 AM - 5:00 PM
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JOB CORPS
EMPLOYMENT SERVICE
STATE OF OKLAHOMA

Will Rogers Memorial Bldg., Room 452 557-7128
2401 N. Lincoln Blvd. Fax# 557-7287
Oklahoma City, OK 73152

DIRECTOR:  Debra Roseburr

PURPOSE: To serve youth in need of vocational and/or basic educational training. This is
done to help the youth find suitable employment and make them more
self-sufficient.

SERVICES: Vocational training. Basic needs while in training include: free room and meals,
health care, living allowance, saved money when they complete, clothing,
recreation, job placement assistance, drivers training, basic education and
opportunity to earn a Graduate Equivalent Diploma, counseling, and
transportation to training center.

FEES: None

HOURS: 8:00am to 5:00pm, Monday - Friday

ELIGIBILITY REQUIREMENTS: Youth ages 16-24 living in the state of Oklahoma.

GEOGRAPHIC AREA SERVED: All counties in Oklahoma
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JOHN W. KEYS SPEECH AND HEARING CENTER

825 NE 14th Street 271-4214
Oklahoma City, OK 73104 Fax 271-3360
TDD/TTY271-4214

Website: ah.ouhsc.edu/csd/clinics.asp

DIRECTOR:  Stephen Painton Email: stephen-painton@ouhsc.edu

PURPOSE: To provide cutting edge testing and therapy for speech-language and hearing
problems.

SERVICES: United Way Hearing Aid Bank
Language Pre-School

FEES: Sliding scale. Some insurance accepted
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
ELIGIBILITY REQUIREMENTS: Hearing Aid Bank based on income

GEOGRAPHIC AREA SERVED: Central Oklahoma
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JUVENILE DIABETES RESEARCH FOUNDATION INTERNATIONAL

2601 NW. Expressway, Ste. 613E 810-0070
Oklahoma City, OK 73112 Fax # 810-0078

PRESIDENT: Dana Hope Chism
PURPOSE: To support research to find the cause and cure for diabetes and its
complications. This organization gives more money directly to diabetes

research than any other non-governmental health agency in the world.

SERVICES: Newsletters, International Countdown Magazine: discussing latest research,
educational programs and speakers for organizations; fund-raisers for

research.
FEES: $25.00 for family membership.
HOURS: 9:00a.m.-5:00p.m., M - F
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: State of Oklahoma.
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JUVENILE INTERVENTION CENTER (JIC)
(Administered by Crossroads Youth & Family Services, Inc.)

1900 W. Robinson 24-hours 360-4827
Norman, OK 73069 FAX 360-3574

DIRECTOR: Terran Manning, Director of Residential Services, Crossroads Youth & Family

Services, Inc.
Lisa Winters, Executive Director Crossroads Youth & Family Services, Inc.

PURPOSE: To provide an appropriate response and immediate consequences to children and

youth, age 10 to 17, arrested for minor, delinquent acts. This collaboration with law
enforcement agencies and communities provides a means to hold and process police-
referred youth in a safe environment until released to a parent or responsible adult.
Assessment and referral to support services are also available. Services available 24
hours each day. JIC represents a collaboration between Crossroads Youth & Family
Services, Inc. and Cleveland County, Cities of Norman, Moore and Lexington and
Cleveland County law enforcement agencies.

The Juvenile Intervention Center is administered by the community-based, non-profit
agency, Crossroads Youth & Family Services, Inc., (formerly Cleveland County Youth
& Family Center). Crossroads Youth & Family Services offers comprehensive
counseling, education and support programs to assist people in building healthy
lifestyles, strong families and caring communities. (See separate listing under agency
name).

SERVICES:

FEES:

HOURS:

* Provides 12 law enforcement agencies from ten communities with means to hold
and process police-referred youth on a short-term basis and release them to parent,
guardian or appropriate, responsible adult.

* Provides initial and follow-up assessments, service coordination, case planning and
information and referral services for youth and their parents or guardians.

* Offers risk assessment process providing comprehensive information, referral and
follow-up services for consenting juveniles.

Processing fee of $20.00

Open 24 hours each day.

ELIGIBILITY REQUIREMENTS: The Juvenile Intervention Center is open to any child or youth
ages 10to 17.

- 135 -



KIWANIS KRUISER
AGING SERVICES, INC. OF CLEVELAND COUNTY

1179 East Main 321-3200

Norman, OK 73071 Fax#329-3141

DIRECTOR:

PURPOSE: Furnishes door-to-door transportation to senior citizens for doctor appointments,
groceries, and errands. For doctor appointments make reservation one week in

advance.

SERVICES: A lift-equipped van serves the Norman area every day except designated
Tuesdays. Little Axe, 2nd Tuesdays.

FEES: Donation of 50 cents each way if affordable. No one is refused transportation

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday. Reservations are made 2 days ahead
previous to ride.

DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: 60 years or older and living in Norman Area.

GEOGRAPHIC AREA SERVED:  Norman.
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LEGAL AID OF WESTERN OKLAHOMA

210 E. Main, Suite 216 360-6631
Norman, OK 73069 Fax: 360-6632
1-800-421-4057
DIRECTOR:  Taraneh Wilson Email: taraneh.wilson@Iaok.org
PURPOSE: Provides legal representation in civil matters for senior citizens or citizens

meeting financial guidelines.

SERVICES: Civil representation within priorities established by Board of Directors and
availability of resources. Fee generating cases are not accepted, but are
referred to the private bar. No criminal representation.

FEES: None.

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

APPLICATION PROCEDURE: By phone or in person: Tuesdays &
Thursdays from 9:00-11:00 a.m.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Limited to low-income, low-asset people, or senior
citizens.

GEOGRAPHIC AREA SERVED: Cleveland and McClain, Pottowatomie, Seminole
and Hughes Counties.
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LIFELINE

Norman Regional Hospital - Auxiliary 307-1789
901 N. Porter
Norman, OK 73071

MANAGER: Diane Sarantakos
PURPOSE: A personal emergency response program for elderly and handicapped.
SERVICES: User pushes a small personal help button to contact emergency

response center where information lists the user's medical conditions
and persons to contact.

FEES: $35 installation fee and $20 monthly fee.

HOURS: 24 hours a day.
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LITTLE AXE COMMUNITY CENTER

1000 168th Ave. N.E. 292-9770
Norman, OK 73026 Fax #- 292-9770

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Email: pam.sharp@ci.norman.ok.us

Pamela Sharp

The Little Axe Community Center was built by the City of Norman using
C.D.B.G. funds to provide social service programs and fire protection to the
east side area of the City of Norman.

The center provides outreach, referral, and crisis intervention. The center
provides information and assistance to individuals and families with personal
and family difficulties. The center provides information on the community to
new residents, voter registration, copy service, and other public services. The
center is available for rent for private parties, reunions, and meetings.

The center hosts several public agencies that provide services and programs to
area residents. These services are directly administered through the agencies.
The following agencies operate programs at the center: Absentee Shawnee
Tribe/Senior Citizen home bound meals, Head Start program, Aging Services Inc.,
Cleveland County Health Department, Little Axe Youth Sports coordinates little
league baseball & softball at the center’s park, AMVETS Service Officer is
available the first and third Tuesday of each month to provide benefit(s)
assistance to veterans, Oklahoma City Vet Center provides counseling the third
Tuesday of each month by appointment. The center is also an Information Station
for the Pioneer Library service providing a public use computer and access to the
Pioneer Library system.

Fees vary with programs

Monday through Friday, 8:00 a.m. until 5:00 p.m. or by agency hours.
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LUPUS FOUNDATION OF AMERICA
OKLAHOMA CHAPTER

3131 N. MacArthur, Ste. 106B 405-495-8787
Oklahoma City, OK 73122 Fax #- 405-495-8778

DIRECTOR:

PURPOSE:

SERVICES:

MEETINGS:

FEES:

HOURS:

Website: www.oklupus@flash.net

Virginia “Gidget” Mosley Email: gadget.mosley@flash.net

Mission is to improve the diagnosis and treatment of lupus, support individuals
and families affected by the disease, increase awareness of lupus among health
care professionals and the public and find the cause and cure for lupus.

Lupus Support Groups, newly diagnosed patient classes, free educational
materials, educational seminars, physician referral, speaker’s bureau, newsletters
and national magazine with current info on lupus, treatments and medication.

Support group meetings monthly. Call for location and time. Annual Lupus
Symposium each April. Lupus Awareness month in October.

Support Groups and other services are free
Membership is $25 for individuals and $30 for families

Monday-Friday 9 a.m. to 3:00 p.m.
Evening and weekend support groups

GEOGRAPHIC AREA SERVED: Entire state of Oklahoma.
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MARIPOSA COUNSELING

800 N.E. 19th 735-5263
Moore, OK 73160 Fax: 735-5265
Website: www.mariposacounseling.com

DIRECTOR: Kelly Bender Email: kelly@mariposacounseling.com

CONTACT: Toni Hathcock Email: toni@mariposacounseling.com

PURPOSE: To provide counseling for adults, children and families. They are CARF accredited
and accept Sooner Care

SERVICES: Individual and family counseling.

HOURS: 9am to 5pm Monday thru Thursday

FEES: None
ELIGIBILITY REQUIREMENTS: Individuals have to be enrolled in Sooner Care or Medicaid

GEOGRAPHIC AREA SERVED: OKC, Moore and Norman
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231 E. Symm

MARY ABBOTT CHILDREN'S HOUSE
CHILD ABUSE RESPONSE & EVALUATION

es 579-5800

Norman, OK 73070 Fax #-579-5942

Website: www.abbott-house.org

Mailing Address:

PO Box 6316

Norman, OK 73070

DIRECTOR:

CONTACT:

PURPOSE:

SERVICES:

HOURS:

FEES:

ELIGIBILITY

GEOGRAPH

Jeannine H. Baker Email: jbaker@abbott-house.org

Kathe Cantrell(administrative assistance) Email: online@abbout-house.org

The Abbott House is a child-centered facility that serves as the child response center
for Cleveland, Garvin and McClain Counties. Children are brought to Abbott House
when there is an allegation of sexual abuse, severe physical abuse and neglect, or
witness to death or abuse. Abbott House’s goal is to reduce trauma for the child
victims. As a child advocacy center, we coordinate a team comprised of law
enforcement, child welfare, medical professionals, mental health service providers
and the District Attorney.

The Abbott House provides a child-friendly environment for a video-recorded
interview of the child after an allegation of neglect or abuse. The video may be
reviewed by other professionals and decreases the times that a child must tell their
story

Intake Procedure: Reports of alleged child abuse are made to law enforcement,
mental health workers, or DHS. Clients are then brought to the Center for a forensic
interview and/or staffing of the case by response team.

9:00am - 5:00pm, Monday-Friday. On call as needed.

none

REQUIREMENTS: Children under 18 years of age.

IC AREA SERVED: Cleveland, Garvin and McClain Counties
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MARY MAHONEY MEMORIAL HEALTH CENTER

Community Health Centers Incorporated 769-3301
12716 NE 36"
Oklahoma City, OK 73084 Fax# 769-9685

P.O. Box 30589
Oklahoma City, Ok 73140

DIRECTOR: Donna Neal Thomas, RNC, Ph.D.
CONTACT: Joan Paught, MSW, ACSW, Ext. 263

PURPOSE: The Mary Mahoney Memorial Health Center provides a full range of primary
and dental health care, preventive and social services to individuals from
Infancy to mature age.

SERVICES: Full range of primary health services include ambulatory medical care; dental
care; prenatal/postpartum care; childbirth education family planning; well
child including immunizations, developmental assessment, parental
anticipatory guidance; Lab & X-ray; Pharmacy; Women'’s Health Care; and

EPSTD.
FEES: Sliding Scale - Accept Medicaid/Medicare
HOURS: 8:00 a.m. - 6:00 p.m., Monday, Wednesday, and Thursday

8:00 a.m. - 7:00 p.m., Tuesday
10:00 a.m. - 5:00 p.m., Friday

APPLICATION PROCEDURE: Complete registration with the Center.
DISABILITY ACCESSIBLE: Yes
ELIGIBILITY REQUIREMENTS: Services provided according to sliding

scale determined upon registration and following

registration annually.

GEOGRAPHIC AREA SERVED: Oklahoma City and surrounding areas.
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MEALS ON WHEELS OF NORMAN, INC.

1173 East Main 321-7272

Norman, OK 73071 Fax #- 321-8413

MAILING ADDRESS:

P. 0. Box 1371

Norman, OK 73070 Website: csbi.org/mow

DIRECTOR: Lynn Haynes Email: mealsonwheels99@hotmail.com

CONTACTS: Summer McGuire(Coordinates meal delivery)
Email: mealsonwheels99@hotmail.com

Deana Knight(Coordinates volunteers)  Email: mealsonwheels99@hotmail.com

PURPOSE: To improve the nutrition and well-being of homebound elderly, ill or disabled
residents of Norman. To improve the mental health of the isolated recipients by
providing visitation, and to improve the well-being of senior citizens by providing
coordination with existing services.

SERVICES: Hot meals, including special diets, delivered between 11:00 a.m. and 12:30
p.m. Monday through Friday. Meals are delivered by friendly volunteer drivers.
Personal assistance requested by the client may be offered at the discretion of
the volunteer or reported to the director so that evaluation and referrals can be
made.

FEES: Ability to pay, Sliding scale

HOURS: 7:30 a.m.-3:30 p.m., Monday-Thursday. 7:30 a.m.- 2:00 p.m. ,Fridays

APPLICATION PROCEDURE: Information can be taken over the phone, Income screening
Information must be filled out for reduced cost of meals.

ELIGIBILITY REQUIREMENTS: I, disabled and senior Norman residents

GEOGRAPHIC AREAS SERVED: Norman City Limits
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MEDICARE SERVICES

701 NW 63rd, Suite 100 848-7711
Oklahoma City, OK 73116 848-3276

Website: okummedicare.com

DIRECTOR:  Curtis Blair

PURPOSE: To provide services to Part B Medicare recipients for the state of Oklahoma.
Claims are processed and customer service provided to answer coverage
questions regarding the Medicare Program.

FEES: None.

HOURS: 9:00 a.m.-4:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Anyone entitled to Part B Medicare.

GEOGRAPHIC AREA: Oklahoma

ADDITIONAL PHONE SERVICE:

Physician Supplier Line- 1-877-567-9230
Provider Application Line- 1-866-539-5596
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METRO SOUTH CRISIS PREGNANCY CENTER

8320 S. Pennsylvania 682-1595
P.O. Box 893093

Oklahoma City, OK 73189

DIRECTOR: Shawna Hacker

PURPOSE: Help women with unplanned pregnancies by educating them and their families
regarding available options to enable informed decision making.

SERVICES: Free pregnancy tests, confidential counseling, maternity and infant clothing
and referrals for housing, education, employment, finances, adoption, and
medical care.

FEES: None

HOURS: 10:00am to 5:00pm Monday through Thursday for pregnancy test. Voice mail is

available after hours.

APPLICATION PROCEDURE: Appointments preferred, but walk-ins are welcome.

DISABILITY ACCESSIBLE: No

ELIGIBILITY REQUIREMENTS: Anyone, regardless of race,
nationality, age or marital status.

GEOGRAPHIC AREAS SERVED: Central Oklahoma
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METRO TRANSIT (CART)

325-2278
731 Elm, Roberts Hall Rm 318 325-2278
University of Oklahoma Fax#325-7490

Norman, OK 73019
Website: cart.ou.edu

ADMINISTRATOR: Theta Dempsey Email: tdempsey@ou.edu
CONTACTS: Kris Glenn(serves as a liaison for CART and human service providers)
PURPOSE: To provide public transportation services, in Norman City limits.

SERVICES: Fixed routes and demand-response services. Lift-equipped vans

provide curb to crub transportation to qualifying frail elderly and people
with disabilities. Routes from various Norman locations to the Social Security
Administration office in Moore.

HOURS: Office Hours: 8:00 a.m. 5:00 p.m., Monday-Friday.

Bus Routes: 7:00 a.m.-9:00 p.m., Monday-Friday
10:00 a.m.-7:00 p.m., Saturday for the Metro Lift (disabled or elderly)

Special service van by scheduled appointment. Hours concurrent to
bus routes.

FEES: Faculty, staff and students ride free with a valid OU identification card.
Senior Citizens pay $.25 a ride. All other citizens pay $.50 for fixed
route which includes one free transfer. Special service van fare $1.00
per trip within primary service area, $2.50 per trip outside primary
zone.

DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: Lift-equipped vans for the frail elderly and persons with
disabilities require qualification. An application must be

completed and turned in.

GEOGRAPHIC AREA SERVED: Norman City Limits.
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METROPOLITAN FAIR HOUSING COUNCIL
OF GREATER OKLAHOMA CITY, INC.

1500 N.E. 4th, Ste 204 232-3247
P.O. Box 11674 Fax#232-5119

Oklahoma City, OK 73117

DIRECTOR:  George L. Wesley

PURPOSE: To promote equal housing opportunity for all persons in the greater Oklahoma
City, Norman and Midwest City.

SERVICES: Counseling for victims of housing discrimination. Testing program to verify or
disprove housing discrimination claim. Legal assistance program for
financially disadvantaged victims with court worthy cases. Fair housing
education for realtors, rental agents, attorneys, community leaders, potential
victims, and the general public.

FEES: None.

HOURS: 9:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Persons experiencing housing discrimination based on

race, religion, sex, national origin, color, or disability.
Also, tenant/land lord inquiry.

GEOGRAPHIC AREA SERVED: Edmond, Midwest City, Oklahoma City, and Norman.
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MIDDLE EARTH CHILD DEVELOPMENT CENTER

151 12™ Ave SE Ste. 100 329-8660
Norman, OK 73071 fax: 329-2635
Email: middleearthcdc@aol.com

DIRECTOR: Elizabeth Heath

PURPOSE: To provide lowest, high quality child development services for preschoolers
through developmental curriculum taught by well qualified teachers in a nurturing,
safe, and creative atmosphere.

SERVICES: Childcare for children 1 year old through Kindergarten; Kindergarten is taught
by certified early childhood teacher; serve breakfast, lunch, and snack.
Summer program for elementary school age children.

FEES: Private and DHS pay.
HOURS: Office hours: 7:00 a.m. - 6:00 p.m.
DISABILITY ACCESSIBLE: No

GEOGRAPHIC AREA SERVED:  Cleveland County.
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MOORE ALCOHOL/DRUG CENTER, INC.
MOORE YOUTH & FAMILY

624 N.W. 5th 799-7761

Moore, OK 73160 fax: 499-0912

DIRECTOR:  Walter E. Hedrick, Jr.

PURPOSE: To provide alcohol and drug treatment through education, counseling, and
support to individuals and their families in the Moore Community and
surrounding areas.

SERVICES: Individual and family therapy; adolescent, adult and children's group therapy.

HOURS: 8:00 a.m.- 5:00 p.m., Monday & Friday.
8:00 a.m. - 8:30 p.m., Tuesday, Wednesday, Thursday.

FEES: Sliding scale. Accepts Medicaid.
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MOORE CHILD GUIDANCE CENTER
CLEVELAND COUNTY HEALTH DEPARTMENT

224 S. Chestnut 794-1591
Moore, OK 73160 FAX#794-2385
www.health.state.ok.us/chads/cleveland

DIRECTOR:  Lynn Roach, PhD.

PURPOSE: To serve children and their families in the Moore area with
psychological/emotional problems, as well as speech-language and child
development problems. ldentification and treatment of problems at an early
age to prevent more serious problems later.

SERVICES: Individual, group, and family therapy; psychological testing; consultation to
teachers, counselors, physicians, and other professionals; diagnosis and
audiological evaluation. Treatment of speech and language problems; hearing
screening; assessment of infant and early childhood development; education for
effective parenting.

FEES: Sliding fee schedule varies from $0.00 to $79.00 for 1-hour session.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Varies depending upon each program. We can provide only

limited services for Medicaid insured clients who have an HMO
provider.

GEOGRAPHIC AREA SERVED: Cleveland County.
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501 E. Main
Moore, OK 73160

PRESIDENT:

VICE-PRESIDENT:

MOORE COUNCIL ON AGING
"BRAND"

799-3130
fax: 793-5196

John Kelly

Richard Medina

PURPOSE: To provide information about aging services available, identify needs,
and establish programs to meet the needs. Evaluate existing programs
and plan comprehensively and continuously to meet the needs of the
aging of Moore, Oklahoma, and the surrounding area.

SERVICES: Provide arts and crafts, quilting, recreation, and educational programs.
Provide a site for the congregate meals program, and provide
transportation for senior citizens and the handicapped.

FEES: None. Donation on Lunch

HOURS: 8:00 a.m.-4:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Senior citizens and persons with disabilities.

GEOGRAPHIC AREA SERVED: City of Moore, Cleveland County.

APPLICATION PROCEDURE: None for MCOA. Enrollment for the

congregate meals and deliveries to homebound.
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MOORE NORMAN TECHNOLOGY CENTER

4701 12th Avenue, NW 364-5763
Norman, OK 73069 Fax#390-9989
Website: www.mntechnology.com
DIRECTOR: John Hunter Email: jhunter@mntechnology.com
CONTACT: Debi Waldroop(UW Campaign) Email: dwaldroop@mntechnology.com

PURPOSE: To enhance the lives of individuals and growth of business by providing quality
education, training, consulting and support services for the global market.

SERVICES: Vocational guidance and job skills training for 25 vocational areas. Individualized
instruction. Special services for the hearing impaired, displaced homemakers and
single parents. Financial Aid guidance available. Short-term courses on over 150
subjects each quarter.

FEES: Fixed.

HOURS: 8:00 a.m.-9:30 p.m. M-TH, 8:00 a.m.-2:00 p.m. Sat.

ELIGIBILITY REQUIREMENTS: Some pre-requisites required for health classes

GEOGRAPHIC AREA SERVED: Cleveland and Oklahoma counties.

- 153 -


http://www.mntechnology.com/
mailto:jhunter@mntechnology.com
mailto:dwaldroop@mntechnology.com

MOORE SENIOR CITIZENS CENTER

501 E. Main 799-3130
Moore, Ok. 73160 fax: 793-5196

DIRECTOR: Ann Wheeler

PURPOSE: To inform the people of services available, activities for the mind as well as
body, friendship, interactions with younger groups such as high school
students, scouts, and social organizations. A place for people to come to
exchange ideas, participate in all activities, learn about changes in such
things as Medicare and insurance, and attend health clinics offered at the
center.

SERVICES: Various recreational programs. All projects are ongoing and each area
offers information that will be of vital interest to the people.

FEES: None
HOURS: 8:00a.m. -4:00p.m. Monday - Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: 55 years or older. 60 years or older for the meal
program.

GEOGRAPHIC AREA SERVED:  Cleveland County, City of Moore
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MOORE YOUTH AND FAMILY SERVICES, INC.

624 N.W. 5th 799-3379

P.O. Box 6210 Fax: 799-0912
Moore, OK 73153

DIRECTOR: Walt Hedrick

PURPOSE: To provide or serve youth who are experiencing difficulty in school or are
having family conflicts.

SERVICES: 1)Intensive service--educational assistance, life skills, arts and cratfts,
recreation, individual group and family counseling; 2) Community Youth
Services--information and referral, screening assessment; (3) Family
Institute--family and individual counseling; (4) Adolescent Day Treatment

Program.
FEES: Fee for Family Institute services only. Sliding scale. Accepts Medicaid
HOURS: 8:00 a.m.-8:00 p.m., Monday-Thursday

8:00 a.m.-5:00 p.m., Friday
ELIGIBILITY REQUIREMENTS: Any Age

GEOGRAPHIC AREA SERVED: South Oklahoma County and Cleveland County.
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PRE SCHOOL DAY CAMP AT FAMILY LIFE CENTER
MOTHER'S DAY OUT

300 W. Comanche FLC: 360-5300
Norman, OK 73069
DIRECTOR: Ann Rhea

PURPOSE: To provide a quality filled day for pre-schoolers at the Family Life Center of First
Baptist Church under the loving guidance of two pre-school teachers.

SERVICES: Exposure to a different letter of the alphabet each week, different colors for art
projects each month and the use of numbers.

FEES: $50 per month. $10 supply fee.

HOURS: 9:00 a.m.-2:00p.m.

ELIGIBILITY REQUIREMENTS: Babies 9 months to 4 years old.
APPLICATION PROCEDURE: Pre enroll during the month of May

GEOGRAPHIC AREA SERVED: Norman
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220 S. Webster

MOTHER'S DAY OUT
FIRST CHRISTIAN CHURCH

360-0830

Norman, OK 73069

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Shirley Snider

A part-time part-day program for pre-school children 6 months to 5 years, to
enable a parent time for personal needs

Pre-school childcare with self-directed and class activities, indoor and outdoor
playtime.

Enrollment Fee: $20-$40 year
Daily fee:$12
Drop-ins: $15

Office Hours: 9:00 a.m.-2:15 p.m., Monday-Friday.
Children's Class Hours: 9:00 a.m.-2:15 p.m., Monday-Friday (during the
Norman Public school year schedule).

ELIGIBILITY REQUIREMENTS: Preschool children, age 6 months through kindergarten.

GEOGRAPHIC AREA SERVED: Cleveland County.
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1105 NW 27th

MOTHER'S DAY OUT AND PRESCHOOL
NEW LIFE METHODIST CHURCH

794-6411

Moore, OK 73160

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Carolyn Sigler

To provide a preschool program for 3 & 4 year olds where a child may grow
and learn in an environment that meets their needs socially as well as
academically.

Preschool: 3's Tue/Thur 9:00-11:15 a.m. 4's Mon/Wed/Fri 9:00-11:30 a.m.
Mother’s Day Out: 2-5 years Tue/Thurs. only. Children bring their lunch.

Preschool: ($40.00 enroliment fee), $60.00 for 3 year olds, $80.00 for

4 year olds.

Mother’s Day Out: ($15.00 enroliment fee), $64.00 for 2 days, $32.00 for
1 full day or 2 half days.

9:00 a.m.-11:30 p.m., Mon/Wed/Friday 12:30-3:00 p.m.
9:00 a.m.-11:30 p.m., Tue/Thursday

ELIGIBILITY REQUIREMENTS: Must be 3 years old before Sept. 2

Must be 4 years old before Sept. 2.

APPLICATION PROCEDURE: Enrollment fee holds place for fall, fill out enroliment

forms/health record.
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MY FRIEND'S HOUSE

St. Stevens United Methodist Church
820 McGee Drive 360-1720
Norman, OK 73069

DIRECTOR:  Candice Pealor

PURPOSE: To provide care for school-age children in an environment that emphasizes
choices and child-directed activities. To provide care for children of working
parents, or parents with special needs.

SERVICES: Care for children who have completed any grade (1st through 6th) and who
need supervision during the summer months from 7:00 a.m. to 6:00 p.m. on
weekdays. Breakfast, lunch and snack are provided. Outings are scheduled for
children's enrichment.

FEES: $65.00 per week per child; $60.00 per 2nd child. Financial aid is available.

HOURS: 7:00 a.m.-6:00 p.m., Monday-Friday.

GEOGRAPHIC AREA SERVED: Cleveland County
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NAIC-CENTER FOR OKLAHOMA ALCOHOL AND DRUG SERVICES, INC.

215 W. Linn 321-0022
P.O. Box 824 FAX# 360-4918
Norman, OK 73070

Website: naichelp.org

DIRECTOR: Teresa Collado Email: tcollado@naichelp.org
CONTACT: Kimberly Cox (Clinical Services) Email: kcox@naichelp.org
Dan Merritt (Criminal Justice Services) Email: dmerritt@naichelp.org
PURPOSE: To .provide outpatient substance abuse treatment, aftercare and prevention
services.

SERVICES Individual and group counseling, DUI School, drug court, youth & family specific
programs, training and community prevention programs. Treatment for gambling
and co-occurring disorders.

FEES: * Sliding scale. No individual is refused services because of an inability to pay.

HOURS: 8:00 a.m.- 6:30 p.m., Monday —Thursday, 8:00 a.m. - 5:00 p.m., Friday. Other
hours available by appointment.

ELIGIBILITY REQUIREMENTS: Problem(s) with alcohol/drugs either personally or with
families, friends, in the workplace, etc.

GEOGRAPHICAL AREA: Cleveland and McClain Counties
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NAMI CLEVELAND COUNTY
Support Group Only

(FORMERLY CLEVELAND COUNTY MENTAL HEALTH ASSOCIATION)

CONTACT:

PURPOSE:

SERVICES:

MEETINGS:

Terri Horton

To provide support, education, and referral to persons concerned with mental
health issues and to work to improve care and treatment of individuals with mental
illness. An affiliate of the State and National Alliance for the Mentally lll.

REACH (Reassurance to Each): A mutual support group for families and friends
of persons experiencing mental health issues. Special speakers and resource
persons are available to share expertise and insights in the area of mental health.

Projects and preventive education: Provide books on mental health related
issues to area libraries and educational forums as well as Operation Reindeer to
provide gifts and activities for individuals receiving in-patient psychiatric treatment
during Christmas.

REACH meets at 7:00 p.m. the first and third Tuesdays of the month at 107 State
Drive on Griffin Memorial Hospital Campus.

Board meets at 5:30 p.m. the second Tuesday of the month in the Community
Services Building conference room.
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P.O. Box 12732

NARCOTICS ANONYMOUS

Area Helpline

Oklahoma City, OK 73157 524-7068

PURPOSE:

SERVICES:

MEETINGS:

FEES:

Website: www.okna.org

To provide services for people who want to stop using drugs, including
alcohol. A fellowship of people who meet regularly to help each other stay clean.

Nightly meetings, recovery literature and fellowship at conventions, camp-outs
and dances. Sponsorship: One-on-one help between NA members on how to
work the program.

Norman Original NA, 1030 N. Flood, 6:30pm & 8:00pm, Tuesday, Thursday and
Sunday.

It Works NA Group, 1030 N. Flood, 12:00 noon & 8:00pm, Monday — Friday;
12:30pm, Saturday and Sunday; 6:30pm Monday, Wednesday, Friday, and
Saturday

Tools for Recovery NA, 1734 Haley Ave., 8:00pm Everyday

None.
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NEIGHBOR FOR NEIGHBOR OF OKLAHOMA CITY

300 SW 13 236-0473
Oklahoma City, OK 73109

DIRECTOR: Linda Bortka
PURPOSE: Help in emergencies

SERVICES: Utility, food, prescriptions, transportation to new jobs, clothing.

FEES: None
HOURS: 9:00 a.m.- 2:30 p.m., Monday-Friday
APPLICATION PROCEDURE: Call and talk with volunteers.

ELIGIBILITY REQUIREMENTS: Emergency situations. We will determine the emergency
and if it checks out, we help immediately.

GEOGRAPHIC AREA SERVED: Oklahoma City Area

- 163 -



NEIGHBORHOOD SERVICES ORGANIZATION (WIC)
(West Location)

1139 N. Meridian 942-2008

Oklahoma City, OK 73127 Fax: 942-2089

DIRECTOR: Lodema Fisher

CONTACT: Zubiba Bugum

PURPOSE: To provide quality health care services to individuals on a limited budget.

SERVICES: Women, Infants and Children (WIC) Supplemental Food Program, family
planning, pediatrics and pregnancy testing. Health care education and breast
feeding instruction.

HOURS: 8:00 a.m.- 4:15 p.m., Monday - Friday

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Title 19 eligible

GEOGRAPHIC AREA SERVED: Oklahoma and Cleveland County
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NEIGHBORHOOD SERVICES ORGANIZATION, INC

431 SW 11th 236-0413
Oklahoma City, OK 73109 Fax 236-1871
Website: www.nsooke.org

DIRECTOR:  Stacey Ninness Email: sninness@coxinet.net

CONTACTS: Ken Stephens(CFO) Email: kenstephens99@coxinet.net
Tracy Long(Coordinates men’s homeless facility)

Email: tlong@coxinet.net
Starlin Belisle(Coordinates permanent housing for mentally ill)

Email: squinn@coxinet.net
Aurora Burdette(Coordinates women/children’s homeless facility)

Email: aburdette@coxinet.net
Zubaida Begum(Coordinates WIC Program) Email: ZubaidaB@health.ok.gov

PURPOSE: Neighbor Services Organization is a non-profit human services agency providing
housing and comprehensive support services for low-income homeless families
in the greater metro area.

SERVICES: Dental clinic, WIC clinic, rental assistance, eviction prevention services.
Permanent living facility for homeless mentally ill clients and homeless men,
women and children.

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

FEES: Rent-very LOW

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  Metro area.
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NOBLE SENIOR CITIZENS CENTER

P.O. Box 1139 872-5921
Noble, Ok. 73068

DIRECTOR:  Nona Owensby

PURPOSE: To serve recreational, nutritional, and social needs of senior citizens.

SERVICES: Nutrition, health screening, entertainment, social activities, arts & crafts,
RSVP work site, weekly volunteer bus service to Norman, daily transportation

to Center, weekly transportation to grocery store, special trips and tours.
(Must call 24hours in advance for meal reservation.)

FEES: None.
HOURS: 9:00a.m. to 1:00p.m. Monday - Friday. For Meals, 11:30a.m. to 12:30 p.m.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Senior Citizens age 60 and over.

GEOGRAPHIC AREA SERVED: Cleveland County.
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NORMAN ALCOHOL AND DRUG TREATMENT CENTER

900 E. Main-Building 54 573-6624
Norman, OK 73071 Fax# 573-8252

Website: www.odmhsas.org

DIRECTOR: Wynema Ra Email: wra@odmbhsas.org

CONTACTS: Dennis Lewelling(Performance Improvement)
Email: dlewelling@odmhsas.org

Divyesh Mehta)Admissions Coordinator) Email: dmehta@odmbhsas.org

PURPOSE: To provide quality substance abuse treatment to alcohol and other drug
addicted individuals

SERVICES: Screening intake and assessment
Alcohol and drug treatment
Individual and group counseling
After care planning
Family support
HIV/AIDS outreach

HOURS: 24 hours

DISABLED ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Meet placement criteria for residential substance abuse co-
occurring treatment

GEOGRAPHIC AREAS SERVED: State of Oklahoma

ALSO HAVE A JUVENILE NADTC CONTACT: Sheila at 573-3998
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NORMAN ANIMAL SHELTER

3428 S. Jenkins 292-9736
P. O. Box 370 After Hours/Emergency 321-1600
Norman, OK 73070 Fax: 292-9768

Website: www.petfinder.com

DIRECTOR:  Mike Stogsdill

PURPOSE: To provide the City of Norman with animal control.

SERVICES: Animal control within the city limits, small animal carcass removal, adoption
program for unwanted pets, a discount on spaying and neutering for animals

adopted from the shelter.

FEES: $7 per day, room and board. $55 or $65($10 ref) spay/neuter refundable deposit.
$15 rabies refundable deposit on animals over 6 months of age.

HOURS: 10:00 a.m.- 5:45 p.m., Tuesday-Friday.
1:00 p.m. — 4:45 p.m., Saturday.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Norman City limits only.
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NORMAN ARTS COUNCIL

220 E. Main St. Ste 101 360-1162
Norman, OK 73069 Fax# 360-0086

Website: www.normanarts.org

DIRECTOR: Marta Burcham Email: marta@normanarts.org

CONTACTS: Sally George(Admin. Assistant) Email: nac@normanarts.org

PURPOSE: Dedicated to supporting quality activities in the arts and humanities and
encouraging local artists and arts and humanities groups.

SERVICES: Supply information about arts and humanities activities in the community.
Provides financial assistance, program opportunities, information and advocacy
for the arts and humanities in Norman.

HOURS: 9:00 a.m.-3:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: For the Norman community and all other interested
people.
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NORMAN CHAMBER OF COMMERCE

115 E. Gray 321-7260
P. O. Box 982 FAX: 360-4679
Norman, OK 73070

Website: www.normanchamber.com

DIRECTOR:  Anna-Mary Suggs Email: normanchamber@normanchamber.com
CONTACTS: Angie Speck Email: angie.speck@normanchamber.com
PURPOSE: To advocate for the business community

Cultivates, promotes and supports economic opportunities and community
enrichment by providing leadership and services to its members and community.

SERVICES: Provide support for businesses. Partner with social service agencies, arts and
other community organizations. Provides relocation information and maps.

FEES: Dues for paying memberships
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
ELIGIBILITY REQUIREMENTS: Businesses and individuals become
members of the Chamber of Commerce and pay a fee for

membership.

GEOGRAPHIC AREAS SERVED: Norman and surrounding areas of
Cleveland County.
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NORMAN FAMILY CHILDCARE ASSOCIATION

1520 Windsor Way 364-0932
Norman, OK 73069 Email: adelasplayhouse@cox.net
CHAIR: Adela Rojas

PURPOSE: To work on behalf of young children and their families in providing

SERVICES:

FEES:

MEETINGS:

opportunities for the cooperation of individuals and groups who are
concerned with the well-being of young children.

Disseminates knowledge about young children; works to improve standards

for group care and education of children; assists in education of parents in

child rearing; contributes to professional growth of caregivers of young children;
informs membership of public policy affecting young children.

$10.00 per year.

3" Tuesday of the month, September through May @ 7:00pm.
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NORMAN FIRE DEPARTMENT

415 E. Main EMERGENCY 911

Norman, OK 73071 Non-Emergency 292-9780

FIRE CHIEF:  Johnny Vaughn

PURPOSE: To provide fire protection and prevention services for the City of Norman.

SERVICES: Tot Finder stickers to mark a child's room in case a fire rescue is needed; free
home inspections for fire prevention; help in developing a home escape plan in
case of fire; handicapped stickers to identify handicapped person's room for fire

rescue. Free smoke detectors are available for senior citizens or handicapped.

FEES: None.

HOURS: Emergency, 24 hours, 7 days a week.
Non-emergency, 8:00 a.m.-5:00 p.m., Monday-Friday.
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NORMAN HOUSING AUTHORITY
PUBLIC HOUSING

700 N. Berry Road 329-0933
Norman, OK 73069 Fax: 321-7105

Website: www.normanha.org

CONTACT: Karen Canavan, Executive Deputy Director
Robbie Fore, Leasing Coordinator

PURPOSE: To provide housing for low-income families, disabled, and elderly persons.

SERVICES: The Norman Housing Authority owns 82 duplex units at four sites, two of which
are Redbud Village and Rose Rock Villa, providing housing for low- income
families, elderly, handicapped or disabled persons. Rentis based on
applicant's income.

FEES: None.

HOURS: 8:00 a.m.-4:00 p.m., Monday-Friday. Applications taken 9:00-11:00 a.m. and
1:00-3:00 p.m., Monday and Tuesday on walk-in basis. Call ahead to
determine verifications needed.

DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: Norman residents have priority.

ELIGIBILITY REQUIREMENTS: Must be low-income.
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NORMAN HOUSING AUTHORITY
SECTION 8 RENTAL ASSISTANCE

700 N. Berry 329-0933
Norman, OK 73069 Fax#329-2542
CONTACT PERSONS: Sherri Hunt-Section 8 Administrator

Vicki Gleason- Section 8 Leasing Specialist

PURPOSE: To provide decent, safe and sanitary housing to qualified low income families at
rates they can afford.

SERVICES: Rental assistance in privately owned housing to qualified low income,
permanently disabled, handicapped, and elderly persons or families.

FEES: None.

HOURS: 8:00 a.m.-4:00 p.m., Monday-Friday. Applications taken 9:00-11:00 a.m. and
1:00-3:00 p.m., Monday and Tuesday on a walk-in basis. Call ahead to
determine what verification is needed. Waiting list is closed indefinitely.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Norman.

ELIGIBILITY REQUIREMENTS: Must be low income.
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NORMAN PARKS AND RECREATION DEPARTMENT

201 W. Gray, Bldg. C 366-5472

P. O. Box 370

Fax: 366-5470

Norman, OK 73070

DIRECTOR:

CONTACTS:

PURPOSE:

SERVICES:

HOURS:

Website: normanfun.com

Jud Foster Email: jud.foster@normanok.gov
Sandy Lassiter(Sr. Citizens Center) Email: sandi.lassite@normanok.gov
Pam Sharp(Little Axe Center) Email: pam.sharp@normanok.qgov
Steve Yohn(12" Ave Rec. Center) Email: steve.yohn@normanok.gov
Curtis Vass(Irving Rec. Center) Email: curtis.vass@normanok.qgov
Jason Olsen(Whittier Rec. Center) Email: Jason.olsen@normanok.gov

To enhance the quality of life in Norman through neighborhood parks,
recreation programs and special events.

The City of Norman Parks and Recreation Department facilitate 55 neighborhood
and community parks. 3 recreation centers, an 18-hole golf course with driving
range, an urban wilderness park, 4 disc golf courses, a complete swim complex
with waterslides, a children’s wading pool, 26 tennis courts, a public skate park 3
special services centers that offer cultural and senior citizen activities. The 160-
acre Griffin Community Park Sports Complex includes 13 soccer fields, 14
baseball/softball fields, 4 football fields, restrooms and concession facilities. The
Recreation Division offers both free and fee-based classes for a variety of sports,
dance, fitness and other special interests on a seasonal schedule. They also offer
recreation league softball, little league baseball, adult flag football and several
other athletic programs. The recreation and community centers offer after school
and summer school programs for youth and many unique events for all ages.
Pavilions and shelters are available on a rental basis in several parks, as is the
historic Santa Fe Train Depot in downtown Norman. Information is also available
on the Cleveland County Historic Museum and the beautiful Sooner Theatre. For
more information, please contact the Parks and Recreation Department at 366-
5472.

8:00 a.m.-5:00 p.m., Monday-Friday. (Office)
All parks are available 7 days a week during daylight hours.
Recreation Centers and rental facility hours vary, based on events.

ELIGIBILITY REQUIREMENTS: Serves Norman and surrounding area.
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NORMAN POLICE DEPARTMENT

201-B W. Gray EMERGENCY 911
Norman, OK 73069 Central Records-366-5296
Crime Stoppers 366-7867

Crime Prevention-366-5267

Investigation-366-5211

Volunteers in Police Service-366-5309

Police Department Tours-366-5267

Community Relations-366-5267

All other inquiries-321-1600

Narc Hotline-366-5444

Animal Control-292-9730

Fax#366-5329

CHIEF OF POLICE: Phil Cotton

CONTACTS: Jennifer Newell(Community Relations, Crime Prevention)
Email: Jennifer.newell@normanok.gov

SERVICES: Community Relations
Schedules police information booths at various community activities.
Safety Town (June-July), Pedestrian and Bicycle Safety Program for 5-
6 year olds. Fingerprinting projects for school age children. Special
safety, drug/alcohol education classes.

Crime Stoppers

To assist police investigations of unsolved crimes. Callers can remain
anonymous and may receive a reward up to $1,000 for information that
leads to an arrest.

Volunteers in Police Services
V.I.P.S. - Volunteers donate time to their community in police services.

Community Watch Program
Drug Recognition Program
Child Passenger Safety
HOURS: 8:00 a.m.-4:00 p.m. M-F Crime Stoppers: 24 hours a day.

GEOGRAPHIC AREA SERVED: Norman

- 176 -


mailto:Jennifer.newell@normanok.gov

NORMAN PUBLIC LIBRARY, HEADQUARTERS
PIONEER LIBRARY SYSTEM

225 N. Webster 701-2600
Norman, OK 73069 Fax# 701-2643

Website: justsoyouknow.us

MANAGER: Susan Gregory

CONTACTS: Nelson Dent(Provides tax help, AARP and state & federal tax forms)
Email: ndent@pils.lib.ok.us

PURPOSE: To link individuals with a wide variety of educational, cultural, business, personal,
and recreational materials and services. A computer network, which covers the
three-county Pioneer Library System, allows customers to search the library's
collection, place a reserve on a favorite title, review what is checked out to them,
or see if any fines are due. The new system, nicknamed "Explorer," also
generates a telephone call to customers when a reserved book is available for
pick-up. You can also use the public computer catalogs to search over 4000
magazines for articles written on a specific topic. A "dial-up" feature allows
customers with a personal computer and a modem to search the library's
collection from home, business, or school.

SERVICES: Library equipment like microcomputers, typewriters, audio and video cassette
players, telecaption decoders, film and slide projectors, plus FAX and
photocopy machines also are available for the public. Librarians help
customers find information on a wide variety of subjects in person or by
phone. In addition, services to homebound citizens are available upon request.
Help is available for people who wish to improve their reading skills.

The library also offers a special business reference section.

Assistance with taxes is also available 6 p.m. -9 p.m. between January and April.

CHILDREN:  The library offers preschool story times to help introduce children to the
wonders of books and stories. Also, children of all ages can participate
in creative hands-on craft programs throughout the year. Every
summer, the library hosts a reading program for children in
kindergarten through seventh grade.

FEES: None, unless books are overdue.

HOURS: 9:00 a.m.-9:00 p.m., Monday-Thursday, 9:00 a.m.-5:00 p.m., Friday &
Saturday, 1:00 p.m.-5:00 p.m., Sunday (September-May).

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Cleveland, McClain and Pottowatomie Counties.
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NORMAN PUBLIC SCHOOLS
ADMINISTRATIVE SERVICES CENTER

131 South Flood 364-1339
Norman, OK 73069-5463
Website: www.norman.k12.ok.us

SUPERINTENDENT: Dr. Joseph Siano Email: loisa@norman.k12.0k.us

PURPOSE: To provide students in the community with educational programs
through grades K-12.

SERVICES: Educational programs in the basic areas of curriculum, grades K-12.

HOURS: 7:45 a.m.- 4:15 p.m., Monday-Friday.
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NORMAN PUBLIC SCHOOLS
GUIDANCE AND COUNSELING

Norman High School 366-5812
911 West Main
Norman, OK 73069

Norman North High School 366-5954

1809 Stubbeman

Norman, Ok 73069

COUNSELORS: Samantha Zearley, Lynna Heisey, John Hopkins, Toni Perry,
Phyllis Michaud, Melinda Keeley, Ann Jones, Catey Moring

PURPOSE: To assist students to have successful high school careers and
preparation for well-adjusted adulthood. To help teachers and parents
provide for maximum development of each student in school.

HOURS: 8:00 a.m.- 4:00 p.m., Monday-Friday, by appointment.

ELIGIBILITY REQUIREMENTS: Students of all schools, parents and staff.

- 179 -



NORMAN PUBLIC SCHOOLS
SPECIAL EDUCATION COURSES

Special Services Center 366-5843
131 S. Flood Fax# 573-3513
Norman, OK 73069

DIRECTOR:  Sonya Smith
ASSISTANT DIRECTOR: Donna Cooper
ELEMENTARY COORDINATOR: Olivia Wadley

PURPOSE: Special Education and related services to students who qualify under the
Individuals with Disabilities Education Act.

SERVICES: Special education and related services for students with disabilities are provided
under the following categories of eligibility.

SPECIAL EDUCATION

Autism

Deafness and Hearing Impaired
Mental Retardation

Multiple Disabilities
Orthopedic Impairment

Other Health Impairment
Emotional Disturbance
Specific Learning Disability
Speech or Language Impairment
Traumatic Brain Injury

Visual Impairment
Developmental Delay

FEES: None.
HOURS: 7:45 a.m.- 4:15 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Individuals with Disabilities Education Act

GEOGRAPHIC AREA SERVED: Norman Public Schools
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4100 N. Flood

NORMAN PUBLIC SCHOOLS
TITLE 1X, INDIAN EDUCATION PROGRAM

366-5809

Norman, OK 73069

DIRECTOR:

CONTACT:

PURPOSE:

SERVICES:

FEES:

HOURS:

Joy Darley
Joy Darley, Deidre McCully

To serve students enrolled in Norman Public Schools who have at least one
grandparent who is a tribal member as defined below: (a) a member of a tribe,
band or other organized group of Indians, including those tribes, bands or groups
terminated since 1940 and those recognized now or in the future by the state in
which they reside; (b) a person who has a parent or grandparent who is a tribal
member; (c) a person considered by the Secretary of the Interior to be an Indian
for any purpose; or (d) an Eskimo or Aleut or other Alaska Native; or (e) a
member of an organized Indian group that received a grant under the Indian
Education Act of 1988 as it was in effect October 19, 1994.

Provides classroom supplies, special tutoring to any enrolled Indian student not
achieving grade level; provide Academic Assistants to handle the High School
matters, such as attendance and interaction with the counselors or teachers in
their respective schools; cultural awareness classes are provided at various
school sites; provides a percentage of tuition costs for summer school and Vo-
Tech, and school out-of-doors programs. All tuition are based on financial need.
On-site resource library with extensive cultural enrichment reference materials
available for check-out by classroom teachers, students, or parents to assist them
in subjects relating to Native Americans.

None.

7:45 a.m.-4:15 p.m., Monday-Friday. (closed from 12pm to 1pm for lunch)
Closed on all school holidays

DISABILITY ACCESSIBLE: No

ELIGIBILITY REQUIREMENTS: Native American Indians in the Norman

Public Schools.

GEOGRAPHIC AREA SERVED: Norman Public School District.
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NORMAN REGIONAL HOSPITAL

901 N. Porter Information Center- 307-1000
P. O. Box 1308
Norman, OK 73070

PRESIDENT/CEO: David Whitaker, FACHE
PURPOSE: General acute care hospital.

SERVICES: Medical/surgical, day surgery, Family Birth Center (OB/GYN with single room
maternity), critical care, neuro-surgery, orthopedics, oncology, cardiology, skilled
nursing units, occupational health, Health Club, 24-hour emergency, minor
emergency services, psychiatric unit, physical rehabilitation and work injury,
prevention/wellness/education, HealthLink, mobile services (X-ray, EKG, lab),
Family Medicine Associates, Breast Care Center, Outpatient Services, Womens &
Children’s Services, Behavioral Medicine Services, Pastoral Care, Health
Promotion Services, and Hospitality House.

FEES: See patient services representative regarding questions.

ELIGIBILITY REQUIREMENTS: A person can receive medical treatment regardless of race,
creed, color, national origin or ability to pay.
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NORMAN REGIONAL HOSPITAL
BARIATRIC PROGRAM

901 N. Porter 307- 3039
Norman, OK 73071

COORDINATOR: Cori Warner, RN

PURPOSE: To improve health by achieving lasting weight loss
That reduces life — threatening risk factors, improves
Self-esteem, and enhances activities of daily living.

SERVICES: Provide weight — loss surgeries for morbidly obese
individuals.

FEES: Services covered by some insurance plans. 20% discount given
to out-of-pocket payments. Arranged payments available.

HOURS: Monday — Friday 8am-5pm

ELIGIBILITY REQUIREMENTS: Must be 100 pounds over appropriate weight
for height.
BMI of 40 or greater
BMI of 35 with other significant health
problems.

Documented dietary attempts.
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NORMAN REGIONAL HOSPITAL
BEHAVIORAL MEDICINE SERVICES - INPATIENT

Norman Regional Hospital 307-5555
901 N. Porter
Norman, OK 73071-1308

CONTACT: Sandi Fabri - Manager

PURPOSE: Adult acute care, in-patient psychiatric unit and alcohol/drug detoxification.

SERVICES: Individual and group therapy, recreational, physical therapies, medical
management.

FEES: Covered by most insurance plans and Medicare

HOURS: 24 hours a day, 7 days a week.

INTAKE PROCESS: Call 307-5555
ELIGIBILITY REQUIREMENTS: Adults 18 and older suffering from emotional, psychiatric or

substance abuse problems in need of acute care in a private
facility.

- 184 -



NORMAN REGIONAL HOSPITAL
BEHAVIORAL MEDICINE SERVICES - OUTPATIENT

Norman Regional Hospital 307-5555
901 N. Porter
Norman, OK 73071-1308

CONTACT: Nancy Hughes - Coordinator

PURPOSE: Provide outpatient counseling for adults, adolescents and children.
SERVICES: Individual, group, marital and family counseling.
FEES: Covered by most insurance plans and Medicare
HOURS: Monday — Friday, 8am — 5pm or by appointment.

INTAKE PROCESS: Call 307-5555

ELIGIBILITY REQUIREMENTS: Adults, adolescents and children suffering from emotional
or psychiatric problems in need of counseling.
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NORMAN REGIONAL HOSPITAL
DIABETES CENTER

718 N. Porter, Ste.102 307-6619
Norman, OK 73071 Fax: 607-6614
CONTACTS: Teresa Brown — Coordinator
PURPOSE: Assist individuals with diabetes.
SERVICES: Center offers individualized education and

self-management training in all aspects of

diabetes.

FEES: Covered by most insurance plans and
Medicare.

HOURS: 8am — 5pm, Monday — Friday

ELIGIBILTY REQUIRMENTS: Physician referral & support group does
not require physician referral.
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NORMAN REGIONAL HOSPITAL
FAMILY MEDICINE ASSOCIATES - NORMAN

1237 E. Alameda 321-4511
Norman, OK 73071 Fax 360-6331
CONTACT: Tray Holley — Supervisor

PURPOSE: Provide general medical care.

SERVICES: On-staff physicians and hospital staff provide superior care to individuals of all ages
using state-of-the-art technology.

FEES: Most insurance plans accepted. DHS Free for Services accepted.
HOURS: 9:00am — 5:00pm, Lunch 12:00pm -1:30pm, Monday — Friday

ELIGIBILITY REQUIREMENTS: None
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NORMAN REGIONAL HOSPITAL
HOME MEDICAL EQUIPMENT

718 N Porter, Ste. 100 307-6620
Norman, OK 73071 Fax 307-6624
CONTACT: Bob McCormick — Supervisor
PURPOSE: To support & serve community with quality,
cost- efficient home medical supplies and
equipment to optimize the health, dignity, and
independence of individuals.
SERVICES: Full-line of readily—available and dependable home medical
equipment and supplies to rent or buy.
FEES: Covered by most insurance plans, Medicare B, &
Medicaid when prescribed by a physician.
Mastercard/ Visa also accepted.
HOURS: Monday — Friday / 8:30 am — 5:00pm

Saturday — 9:00 am- 12 noon

ELIGIBILITY REQUIREMENTS: None
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NORMAN REGIONAL HOSIPTAL
HOSPITALITY HOUSE

516 East Rich 307- 6691
Norman, Ok 73071
CONTACT: Diane Sarantakos — Manager

PURPOSE: Convenient and affordable overnight accommodations for out-of- town families with
loved ones in the hospital. Services provided by NRH Auxiliary.

SERVICES: Accommodations include cable t.v., private phone, garden patio, library, game room,
guest laundry services, and kitchen. Rooms sleep up to four comfortably. Conveniently located
on Hospital Campus.

FEES: Contact Hospitality House at 307-6691

HOURS: 24/7

DISABILITY ACCESS: YES
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NORMAN REGIONAL HOSPITAL

PHYSICAL PERFORMANCE CENTER

724 24" Ave NW
Norman, OK 73069

CONTACT: Marge Liesenfeld - Manager

PURPOSE: Physical Performance Center professionals
help patients & their physicians determine
and meet treatment goals based on the patient’s
physical demands and lifestyle.

SERVICES: Highly trained and friendly staff provide
therapy in areas including: Acute injury care,
aquatic therapy, occupational health, sports

medicine, spinal dysfunction, and hand rehabilitation.

FEES: Accepts wide range of insurance providers.
HOURS:  Monday — Friday, 7am — 6pm

INTAKE PROCESS: Referral from physician.
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NORMAN SENIOR CITIZENS CENTER

329 S. Peters Fax 329-4200

Norman, OK 73069 Meal Reservations 360-1472

DIRECTOR:  Sandy Lasseter

PURPOSE: Recreational needs of senior citizens.

SERVICES: Classes in aerobics, tai chi, ceramics, bridge and duplicate wildge, art, creative
writing, Mah Jongg class, western line dancing. Other services are: canasta,
dominoes, tax assistance, night dance; kitchen facilities.

FEES: $30.00 annually or .50 a day.

HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Must be 55 or older to use Center.

DISABILITY ACCESSIBLE: Yes.
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NORMAN SHELTER FOR BATTERED WOMEN
WOMEN'S RESOURCE CENTER

P. O. Box 5089 364-9424
Norman, OK 73070 Crisis 360-0590
CONTACTS: Debbie Marsall-Gill Email: dmg@wrcweb.net
PURPOSE: To provide or serve victims of domestic violence.

SERVICES: 30-day shelter, crisis intervention, 24-hr. phone line for crisis intervention with
victims of sexual assault and domestic violence. Counseling/advocacy for
residents of shelter. Education groups for victims of domestic violence.
Community education and prevention presentation.

FEES: None

HOURS: 24 hours a day, 7 days a week.
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NORMAN URGENT CARE CENTER
NORMAN REGIONAL HOSPITAL

800 24" Ave. N.W. 321-7100
Norman, OK 73069

(New Clinic)

3400 W. Tecumseh 307-6900

Norman, OK 73072

DIRECTOR: Dr. Bob Elliott
PURPOSE: Provide general medical care.

SERVICES: No appointment necessary. Acute care. Lab, X-ray and other tests will be
performed at the clinic.

FEES: Accept many insurance plans and Medicare card, but NOT Medicaid or
Soonercare. Lab and X — ray charges are extra.

HOURS: 8:00am — 8:00pm 7 days a week.
APPLICATION PROCEDURE: None
DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: None
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NORTHCARE

550 24™ Ave. NW, Suite E 858-2785
Norman, OK 73069 Fax# 364-3519
Website: www.northcare.com

DIRECTOR: Debra Sigman
CONTACT: If making a referral: Cassie, Summer, or Marlene

PURPOSE: To improve the psychological and emotional well being of children and
families through the provision of quality specialized behavioral health
services. Northcare is a special program designed to meet the unique
needs of children and families. It offers a full spectrum of therapeutic
home-based and outpatient services.

SERVICES: Individual and family therapy, play, art, and music therapy, crisis inter-
vention, supervised visits, domestic violence, sexual abuse treatment,
evaluation and assessment, case management, social rehabilitation
services, referral assistance, group therapy and group rehab, and UA

testing.
FEES: If not Medicaid, fees vary, starting at 48.00 an hour.
HOURS: Vary, usually 8:00-6:00 Monday-Friday
APPLICATION PROCEDURE: Call and make referral, then we will call back to

schedule an intake appointment. After processed,
services with beginning Medicaid/sliding scale.

GEOGRAPHIC AREA SERVICE: OKC, McClain County, Cleveland County, Garvin
County
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NUMBER NYNE TELEPHONE CRISIS CENTER

University of Oklahoma HOTLINE 325-6963
Dept. of Educational Psychology Business 325-5974
ECH, Room #321 Jason Wilson Pgr.#895-1766

Norman, OK 73019

DIRECTOR:  Cal Stoltenberg

CONTACT: Jason Wilson

PURPOSE: To provide a call-in listening and referral service, as well as crisis intervention.
SERVICES: Crisis intervention, counseling and referral.

FEES: None

HOURS: 8:00 a.m. - 5:00 p.m.

GEOGRAPHIC AREA SERVICE: All
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OCEAN DENTAL

Moore Location: 799-0800
2305 S. 1-35
Moore, OK 73160

Lawton Location: 580-595-9492
5314 NW Cache Rd.
Lawton, OK 73505

Website: oceandental.net

CONTACT: Matthew Hix(Community Awareness Specialist) Email: matt.hix@oceandental.net
Phone: 601-2772

SERVICES: Provides a range of dental services to children ages 1-20 who are on Sooner Care.

FEES: Accepts Medicaid.
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OKLAHOMA ALLIANCE ON AGING

3200 N. W. 48th Street, Rm. 222 943-1895
Oklahoma City, OK 73112 Fax# 943-1895
Website: okallianceonaging.org

PRESIDENT: Theo Crawley Email: okallianceonaging@sbc.net

CONTACTS: Marietta Real (Office Manager)

PURPOSE: Identify needs of aging Oklahomans, to educate on issues and to advocate for
solutions.

SERVICES: Educate the Alliance members and general population
Publish newsletters
Monitor state and national legislation relating to services for the elderly

FEES: $20 per individual, per year.

$100 per organization, per year.
HOURS: 9:00 a.m. - 1:00 p.m., Monday, Wednesday, Friday.
DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: State of Oklahoma
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OKLAHOMA AREAWIDE SERVICES INFORMATION SYSTEM

(OASIS)

OASIS

University of Oklahoma 271-6302

Health Sciences Center 1-800-42-OASIS

P.O. Box 26901 Fax #- 271-6305

Oklahoma City, OK 73190

Website: oasis.ouhsc.edu

DIRECTOR:  Madalyn McCollom Email: oasis@ouhsc.edu

CONTACTS: Carolyn Simpson (Coordinate Respite Voucher program)

Janice Winters (Coordinates I&R for disabilities and special health needs)
Sally Selvidge (Matches parents of kids with special needs and Regional Family
Conferences)

PURPOSE: To provide a toll free information and referral service to parents and
professionals for information about available services for: 1.) Children with
special needs; 2.) Women, infants, children and adolescents in need of health
or nutrition services; and 3.) Children and adults with developmental disabilities.
Services included on the OASIS system include counseling, therapy,
rehabilitation, medical services, financial assistance, equipment and support
services.

SERVICES: Primarily an Information and Referral Service

FEES: None

HOURS: Monday-Friday 8:00 a.m. - 6:00 p.m.,

GEOGRAPHIC AREA SERVED:  State of Oklahoma
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OKLAHOMA ASSOCIATION FOR CHILDREN AND ADULTS
WITH LEARNING DISABILITIES

PO Box 1134 1-800-LDA0fOK
Jenks, OK 74037 918-298-1600
Website: www.ldao.org

Email: |dao2002@sbcglobal.net

PRESIDENT: Joy Modenbach Dwyer

PURPOSE: To advance the education and general welfare of children and adults with
learning disabilities of perceptual, conceptual, or coordinative nature and/or
related problems.

SERVICES: Information and referral, school program development, advocacy, inter-
discipline communication, resource center, newsbriefs.

FEES: $30 for membership/not required
Hours: 9am — 1pm, Monday - Friday
DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: Oklahoma
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OKLAHOMA CITY INDIAN HEALTH CLINIC

4913 W. Reno Ave. 948-4900
Oklahoma City, OK 73127 Fax 948-4932

Website: www.okcic.com

DIRECTOR: Terry Hunter

PURPOSE: To provide direct primary health, medical, mental and dental care to the Native
American Indian population of the OKC metropolitan area.

SERVICES: Outpatient medical and dental care, hypertension, prenatal, pediatric,
diabetic, minor trauma, laboratory and limited X-ray, family planning, counseling in
family planning, health education, and Community Service Program to provide
outpatient treatment and prevention services for alcohol/drug abuse. Confidential
Aids testing - pre and post test counseling and community education.

FEES: No fees required, insurance accepted, donation requested.

HOURS: 8:00am — 5:00pm, Monday, Tuesday, Thursday, Friday
1:00pm — 5:00pm, Wednesday only

DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: OKC Metro Area

ELIGIBILITY REQUIREMENTS: Native Americans who are federally recognized Indian

members of their tribe and have written verification.
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OKLAHOMA COOPERATIVE
EXTENSION SERVICE

601 E. Robinson 321-4774
Norman, OK 73071-6674 Fax# 360-0319
DIRECTOR: Susan Moffat Email: susan.moffat@okstate.edu

PURPOSE: A partnership between the federal government, Oklahoma State University,
and Cleveland County to provide educational programs and resources to meet
the needs of individuals, families, youth, businesses, organizations and
communities, to enrich their lives, work and homes.

SERVICES: Financial Literacy classes, Home gardening classes, Water and soil testing,
Leadership development classes, Conflict management, Small & Home-based
business consulting, Farm & Agriculture consulting, 4-H Youth Development.

FEES: Varies by program
HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Residents of Cleveland County.
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OKLAHOMA CORPORATION COMMISSION
CONSUMER SERVICES DIVISION

Jim Thorpe Bldg., Room 460 521-2331
P.O. Box 5200-2000 Toll-Free 1-800-522-8154
Oklahoma City, OK 73152-2000 Fax 521-2087

Website: www.occ.state.ok.us

DIRECTOR: Marchi McCartney
CONTACT: Bill White, 522-4538

PURPOSE: To serve the citizens of Oklahoma in resolving problems with public utility
companies and oil and gas complaints.

SERVICES: Investigate, negotiate and mediate complaints made by consumers against
any public utility or oil and gas companies in Oklahoma.

FEES: None

HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday
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OKLAHOMA DEPARTMENT OF COMMERCE
OFFICE OF COMMUNITY DEVELOPMENT

P.O. Box 26980 405-815-6552
Oklahoma City, OK 73126-0980 Fax# 815-5290
Website: www.okcommerce.gov

DIRECTOR:  Brenda Williams, Deputy Director 405- 815-5351

PURPOSE: To provide a variety of federally funded programs to various constituencies
including low and moderate income and elderly persons, businesses, and
communities

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday

DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED:  Statewide
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OKLAHOMA ELECTRIC COOPERATIVE (OEC)

242 24th NW 321-2024

P. O. Box 1208 After Hours/Emergency 321-2024

Norman, OK 73070 Fax# 217-6904

DIRECTOR:  Jack Ferrell, Direct line: 217-6703

CONTACT: Patti Rogers, Charles Barton

PURPOSE: To provide reliable electric service to both rural and urban homes and
commercial locations in parts of seven counties in central Oklahoma.
Provides new and existing planning and consultation seminars and short
courses on energy awareness, efficient use of electrical energy for both the
OEC members and the general public. OEC is non-profit, member owned.

SERVICES: Free energy audit and average monthly billing for OEC members, coordinates
with the OEC billing department providing information and agency aid to
cooperative members for bill paying assistance.

FEES: None for services

HOURS: 7:30 a.m.-4:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Parts of Cleveland, McClain, Grady,

Oklahoma, Canadian and Pott Counties.

SOCIAL SERVICE PROGRAMS: See Operation Roundup
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OKLAHOMA FOR IMPROVEMENT OF NURSING CARE HOMES, INC.

1423 Oakwood Drive 364-5004
PO Box 1551

Norman, OK 73070

CONTACT: Jo Anna Deighton

PURPOSE: Serves family members of nursing home residents and other concerned
consumers. Education and support of families.

DUES: $15.00. per year.
HOURS: 24 hours per day.

GEOGRAPHIC AREA SERVED:  Statewide
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OKLAHOMA GAS AND ELECTRIC COMPANY (OG&E)
CUSTOMER PROGRAMS

3220 S. High 24 hour customer service 272-9741
Oklahoma City, OK 73101 Fax 553-5163
Website: www.oge.com

CONTACT: Loretta Anderson, 619-6512

PURPOSE: To provide electrical service to the Norman area.

SERVICES: Billing services include third party notification, elderly/handicapped coding,
average billing, automatic payment withdrawal and Lend-A-Hand. OG&E
Hand-N-Hand program provides free weatherization for senior citizen
homeowners who are physically or financially unable to have the work done.
Film and video library and educational materials available to schools in the
service area.

FEES: See above.

HOURS: 8:30 a.m. - 4:30 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Contact OG&E office for requirements
for specific programs.

SOCIAL SERVICE PROGRAMS: Lend a Hand-distributed by the Salvation Army.
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OKLAHOMA HUMAN RIGHTS COMMISSION

2101 N. Lincoln Blvd., Room 480 521-3441 or 521-3442

P.O. Box 52945

Housing 521-4028

Oklahoma City, OK 73105 Fax# 522-3635

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

TDD 522-3993
1-888-456-2558
Website: www.hrc.state.ok.us

Ken Kendricks

To work toward removing friction, eliminating discrimination, and promoting
unity and understanding among all the people of Oklahoma. This is done
through two departments: Enforcement and Compliance, and Community
Relations. The Enforcement and Compliance Division investigates
complaints of discrimination in employment and public accommodations.
Community Relations works with organizations and communities to resolve
disputes. The Commission has responsibility for enforcement of the state's
fair housing law.

The Enforcement Division processes complaints of discrimination on the basis
of race, color, religion, national origin, sex, age, and handicap. The Community
Relations Department works to resolve intergroup friction, makes studies and
public reports on discrimination in Oklahoma, encourages the creation or
revitalization of municipal human rights commissions, and assists citizens,
especially minorities and women, in securing human rights through lawful
means. The OHRC is available to speak to groups about the state
Anti-Discrimination Act and the activities and goals of the Commission.

None.

8:00 a.m.-5:00 p.m., Monday-Friday

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  State of Oklahoma.
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OKLAHOMA LEAGUE FOR THE BLIND

501 N. Douglas Avenue 232-4644
Oklahoma City, OK 73106 Fax 236-5438

Website: www.olb.org
DIRECTOR: Lauren White

PURPOSE: Oklahoma League for the Blind has the mission to facilitate economic
independence and improve the quality of life of blind and visually impaired
Oklahoma through the creation and sustention of a variety of employment
opportunities and other services.

SERVICES: OLB provides products and services to the federal government and the State of
Oklahoma. OLB also provides products, services, packaging, and assembly
outsourcing to commercial businesses. OLB provides the OWL (Oklahoma
Without Limits) Youth Outreach Program. OLB sponsors the Opening Your Eyes
to Macular Degeneration Seminar and other community outreach seminars. OLB
also provides a variety of referral services.

FEES: None.

HOURS: 7:15a.m. — 3:45p.m. Production day shift Service contract work hours vary
according to contract requirements.

ELIGIBILITY REQUIREMENTS: People who are blind or visually impaired.
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OKLAHOMA LIBRARY FOR THE BLIND
AND PHYSICALLY HANDICAPPED

300 NE 18th 521-3514
Oklahoma City, OK 73105 FAX-521-4582

Website: www.library.state.ok.us

CONTACTS: Teresa Kruta (Coordinates instructional material center)
Email: tkruta@drs.state.ok.us

Paul Adams (Coordinates Digital Recording Studio)
Email: padams@drs.state.ok.us

PURPOSE: To provide informational and recreational material in an accessible format
to the blind and physically handicapped of Oklahoma. This would be books
and magazines in Braille, or recorded matter.

SERVICES: Books on tape for all ages
Braille, large print and instructional aids and equipment

FEES: None.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: State of Oklahoma.
ELIGIBILITY REQUIREMENTS: Blind and visually handicapped to the extent that the

patron cannot handle regular print books; learning
disabilities and dyslexic.
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OKLAHOMA MEDICAL RESEARCH FOUNDATION

825 NE 13th St. 271-6673

Oklahoma City, OK 73104 Fax 271-7510

PRESIDENT: J. Donald Capra, M.D.

CONTACT: Steve Blair, 271-8646

PURPOSE: To provide a medical research, educational and training program to find
answers to the disease problems of mankind. Through the use of high
quality, Internationally proven scientists, OMRF gains knowledge that is
shared throughout the scientific world so that more may live longer, healthier
lives.

SERVICES: Research referral, medical services only; research studies using carefully
selected participants who possess specific research qualifications. Between
40 and 70 different disease areas are covered at any one time.

FEES: None.

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED:  State of Oklahoma.

ELIGIBILITY REQUIREMENTS: Must possess specified medical

criteria for research purposes.
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OKLAHOMA NATURAL GAS COMPANY (ONG)
CONSERVATION PROGRAMS

625 N. Berry Road 321-3300
P. O. Box 1228
Norman, OK 73070-1228

CONTACT: David Williams

PURPOSE: To provide natural gas service to the Norman area.

SERVICES: Billing services include: third party notification, budget billing plan, and
minimum extended payment plan. Special attention given to accounts of

elderly/disabled persons.

Will inspect and adjust gas appliances and light pilot lights; will investigate
suspected gas leaks.

FEES: See above.
HOURS: Office hours- 8:00 a.m.-5:00 p.m., Monday-Friday. Emergency call out 24-hours.

SOCIAL SERVICE PROGRAMS: Share the Warmth and Gate Keeper
Programs. Call for information.

GEOGRAPHIC AREA SERVED: Norman, Noble, Blanchard, Newcastle, Goldsby, Hall Park,
Tuttle, Purcell, Wayne, Washington, Slaughterville, Little Axe,
and Lexington.

ELIGIBILITY REQUIREMENTS: Anyone accessible to natural gas lines.
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OKLAHOMA STATE DEPARTMENT OF HEALTH
ADULT PROTECTIVE SERVICES

5909 N. Classen 1-800-522-3511
Oklahoma City, OK 73118

DIRECTOR: Kim Kimmear

SERVICES: An information and referral line to report mental and or physical abuse

of adults and children.
FEES: None
HOURS: 24 Hours a Day, 7 Days a Week, All Holidays

ELIGIBILITY REQUIREMENTS: Must be over a certain age, to be determined at time
of call, or mentally handicapped.

GEOGRAPHIC AREA SERVED: Oklahoma Residents
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OKLAHOMA STATE DEPARTMENT OF HEALTH

1000 NE 10th, 271-5600
Oklahoma City, OK 73117-1299 FAX# 271-6075

SERVICES: Vital Records (271-4040) — Obtain birth and death certificates.

HOURS: 8:30 a.m.-4:00 p.m., Monday-Friday.

- 213 -



OPERATION ROUND-UP
OEC FOUNDATION, INC.

242 24th Ave. NW 321-2024
P.O. Box 721105
Norman, OK 73070

DIRECTOR: Charles Barton

CONTACT: Patti Rogers or Charles Barton

PURPOSE: To gather voluntary contributions from Oklahoma Electric Cooperative
members which will be used to meet individual needs and assist with
worthwhile projects in co-op communities.

SERVICES: Operation Round-Up will assist with medical care, food, clothing, housing,

educational assistance and many other needed services which are not met by
other agencies. Does not help pay utility bills.

FEES: None for services.
HOURS: 7:30 a.m. - 6:00 p.m., Monday - Friday.
DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: Parts of Cleveland, McClain, Grady, Oklahoma,
Canadian, and Pottawatomie Counties.
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OPERATION SCHOOL BELL
ASSISTANCE LEAGUE OF NORMAN

NPS Instructional Services Center 366-5990
207 1/2 East Gray
Norman, OK 73069

DIRECTOR:  Marilyn Craighead, 321-9400

PURPOSE: To provide clothing to children in need, grades K through 12, who are referred by
Norman Public School officials.

SERVICES: Classroom teachers report a need to a counselor. The Counselor confers
and contacts the family for permission. The counselor accompanies the
children to Operation School Bell to select 2 new complete outfits. The
children are offered used clothing as needed. @~ SCHOOL REFERRALS
ONLY...PARENTS SHOULD NOT CONTACT OPERATION SCHOOL BELL.

FEES: None

ELIGIBILITY REQUIREMENTS: Students must be recommended by teacher, school
counselor, or school administrator.
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OPTIONS PROGRAM
MOORE NORMAN TECHNOLOGY CENTER

(Displaced Homemaker/Single Parent/Single Pregnant Women)

4701 12th Ave. NW 364-5763, Ext. 7265
Norman, OK 73069

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Cara Ditto

OPTIONS is a support program for Displaced Homemaker/Single Parent/Single
Pregnant Women at Moore Norman Technology Center which assists clients by
providing access to vocational programs and services while encouraging the
growth of personal and economic independence through the acquisition of
marketable job skills. The goal is to assist clients as they become both personally
and economically self-reliant and independent.

Vocational advising, Breakthrough support group, career-related assessment,
skills training information, job readiness training, seminars in employment related
areas, referrals for special needs, development of a goal-directed personal
employment plan, personal growth and decision-making workshop (PLUS).

None.

7:30 a.m.-4:30 p.m., Monday-Thursday
7:30 a.m.-4:00 p.m., Friday.

DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Persons who are divorced, widowed, or who have

disabled spouses; single parents/teen parent, single
pregnant women, do not receive TANF.

GEOGRAPHIC AREA SERVED: Cleveland County, & surrounding counties.
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OTHER OPTIONS, INC.
HIV PREVENTION CENTER

5915 N.W. 23rd, Suite 219 495-2732
Oklahoma City, OK 73127 Fax# 495-1226
AIDS INFORMATION LINE-1-800-405-2732

Website: www.aidscommunity.com

DIRECTOR: Cookie Arbuckle

PURPOSE: A non-profit social service association of professionals concerned with the impact
of HIV/AIDS and other catastrophic illnesses. Our mission is to create a better
Understanding of HIV, provide training and guidance, support those infected,
provide anonymous testing and counseling, and linkage with other service
providers.

SERVICES: Food Pantry-For HIV persons only. By referral only. Monday s 4:00 p.m. to
7:00 p.m., 3003 N. May Avenue. CRITERIA: 1) HIV positive 2) by referral/
Social Worker or other health professional 3) Needy/low income.

Case Management-Client identification and outreach, individual assessment,
service planning, networking services, monitor service delivery and advocacy.
Write/Publish/Distribute-HIV/AIDs educational books/directories.
Educate-Teach HIV Masters classes, volunteer training management, inservice
education to business, health professionals, law enforcement, safer sex/
behavior modification classes.

Test and Counsel-Anonymous fixed test sites in and around Oklahoma City,
Edmond, Norman, Ada.

TEST SITES: Anonymous Edmond: 311 E. Hurd, 7:30 - 9:00 p.m. Wednesday
Oklahoma City: NW OKC 1901 N. Douglas Ave. 10:00 a.m.-12:00p.m.
Oklahoma City: Vencore Hospital, 13" and N. Robinson, by appointment only.
Norman: 215 E. Linn St, 366-1719 or 364-0306

FEES: None

HOURS: 8:00 a.m. to 5:00 p.m., Monday through Friday.
APPLICATION PROCEDURE: Call for details.
DISABILITY ACCESSIBLE: Partial

GEOGRAPHIC AREA SERVED: Edmond, Norman, Ada, Oklahoma County.
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PARENTS ASSISTANCE
CENTER FOR CHILDREN AND FAMILIES, INC.

1151 E. Main St. 364-1420
Norman, OK 73071

DIRECTOR:  Heather Baker & Denilyn VanGundy & Kirsten Kastl

PURPOSE: To provide services to families with parenting problems which can lead or
have led to child abuse or neglect.

SERVICES: Weekly therapy groups for adults and children, crisis intervention, counseling
to individuals and families, children's therapeutic play groups, parent education
classes, and community consultation and education.

FEES: No fees for groups/Sliding Scale for individual and family counseling.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday. 24 hour referral line.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Central Oklahoma.
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PEACE CORPS (CAREER SERVICES)
UNIVERSITY OF OKLAHOMA

C/O Career Planning and Placement Services 325-1974
University of Oklahoma Fax# 325-3402
900 Asp, Suite 323 Website: www.ou.edu/Career.com

Norman, OK 73019

DIRECTOR: Betty Scott

SERVICES: Interested persons may contact Career Planning and Placement Services to
learn when a representative from the Peace Corps is scheduled to be on the
Norman campus. Issues Peace Corps applications when available.

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Limited to University students and alumi.
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PFLAG Norman, Inc.

P.O. Box 721692 360-4497
Norman, OK 73070

PRESIDENT:

CONTACTS:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: www.pflagnorman.org

Kay Ham

Kay Holliday (Hotline, safe school initiative) Email: kayholliday@cox.net

PFLAG (Parents, Families, and Friends of Lesbians and Gays) provides
support, education, and advocacy to gay, lesbian, bisexual, and trans-
gendered people and their families and friends.

Monthly support group (2" Thursday of every month at 7:00 p.m. at St.
Stephens United Methodist Church, 1801 McGee Dr.; Speakers Bureau

For the public; Educational materials available; Advocacy for GLBT persons and
families.

None

Monthly meetings
Website and email is ongoing

GEOGRAPHIC AREA SERVED: Norman and surrounding area.
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PLANNED PARENTHOOD

2100 B. W. Lindsey 360-1556
Norman, OK 73069 Fax# 360-2850
CEO: Anita Fream

CONTACTS: Linda Winton (Director of Patient Services)

SERVICES:

FEES:

HOURS:

Complete gynecological care, Birth Control information and methods, including
pills; Depo-Provera and Lunelle contraceptive injections; IUD, diaphragms,
condoms and emergency contraception; Diagnosis and treatment for sexually
transmitted infections; HIV counseling and testing; Pregnancy testing and
counseling; Referral for adoption, abortion, and pre-natal care; Vasectomy and
tubal ligation; Breast Exams; Colposcopy services for the evaluation of abnormal
pap smears; Cryotherapy and LEEP for the treatment of dysplasia; Mid Life
services; Hormone replacement therapy; Fertility awareness instruction;
Community education programs; Professional training/in-service and consultation;
Resource library; and Advocacy and legislative monitoring.

Minimal

8:00 a.m.-4:00 p.m. Monday; 10:00 a.m.-6:00 p.m. Tuesday-Friday

DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: None.

- 221 -



PRESCRIPTION ASSISTANCE PROGRAM/RX OKLAHOMA

COCAA
1125 East Main St. 701-2185
Norman, OK 73071 Fax#701-2131
CONTACT: Summer or Beverly
PURPOSE: Assist individuals lacking prescription medication insurance with obtaining

medication (usually) at no charge through pharmaceutical manufacturer
assistance programs.

SERVICES: Assist with completion of required forms. Locate resources for necessary
medication.

FEES: Fees determined after application process based on clients income.

HOURS: By appointment only. Monday-Friday 8am — 5pm; closed from 1pm-2pm for lunch.

APPLICATION PROCEDURE: In office or mail application required.
ELIGIBILITY REQUIREMENTS: Income limits vary with pharmaceutical company.
Limited or no prescription insurance.
No age limits.

GEOGRAPHIC AREAS SERVED: Cleveland County.
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PREVENT BLINDNESS OKLAHOMA

6 NE 63rd, Suite 150 848-7123
Oklahoma City, OK 73105 FAX 848-6935
Website: www.preventblindness.org

DIRECTOR:  Dianna Bonfiglio
CONTACT: Becky Cunningham

PURPOSE: To provide education and services for preventing blindness in children and
adults.

SERVICES: Children vision screening: To test children for vision problems. Eye safety:
To promote eye safety in schools, homes, and industry through education.
General information: To educate and inform the general public on eye
diseases and care.

FEES: Mileage only, if called to conduct services out of metropolitan Oklahoma City.
HOURS: 8:30 a.m.-4:30 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Statewide.
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PROGRESSIVE INDEPENDENCE

121 N. Porter 321-3203
Norman, OK 73071 VITTY 321-3203
Fax 321-7601

DIRECTOR:  Jeff Hughes Email: jlhughes@progind.org

PURPOSE: To encourage and facilitate self sufficient, independent lifestyles and to
enhance the quality of life for individuals with disabilities in central Oklahoma.

SERVICES: Information and referral of resources available to persons with disabilities,
resource information for housing modifications, accessible housing lists,
Independent living skills training, peer counseling and peer support groups,
architectural accessibility assessments to insure full access for all persons with
disabilities, leisure activities, legislative updates and advocacy, community
development and education to increase public awareness, transportation
development, advocacy and consultation with community businesses, city
facilities, etc., on accessibility and disability related issues. Literacy and
employment readiness training for persons with disabilities. Also provides
medical equipment with appointment.

FEES: None
HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Direct services are available for persons with disabilities ad their
families. Information and educational services are available to
anyone who is interested.

GEOGRAPHIC AREA SERVED: Central Oklahoma.
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PSYCHOTHERAPY WELLNESS CENTER OF NORMAN

564 Buchanan 329-8821
Norman, OK 73069

CONTACT: Wiley Harwell

PURPOSE: To provide pastoral psychotherapy.

SERVICES: Counseling in all areas: divorce; depression; transitions in life; long-term
psychotherapy; family, marital, and child therapy.

FEES: Sliding scale based on income and number in family group.
HOURS: 8:00 a.m.-6:00 p.m., Monday-Friday.

GEOGRAPHIC AREA SERVED: Greater Norman area.
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REACH-OUT HOTLINE
OKLAHOMA DEPARTMENT OF MENTAL HEALTH & SUBSTANCE ABUSE SERVICES

1200 NE 13th TOLL FREE HOTLINE 1-800-522-9054
P.O. Box 53277 Oklahoma City Area 271-2444
Oklahoma City, OK 73152-3277 Safeline 1-800-522-7233

TDD Available

Fax# 522-8115
DIRECTOR: Pete Reed

PURPOSE: Information, referral and crisis intervention for mental health and/or
chemical and substance abuse treatment.

SERVICES: Information about mental health and/or chemical and substance abuse
either by phone or free printed material given to clients. Referral to treatment
facilities statewide and crisis telephone counseling is provided.

FEES: None.

HOURS: 24-hour service.

GEOGRAPHIC AREA SERVED: Serves the entire state of Oklahoma.

- 226 -



RED ROCK BEHAVIORAL HEALTH SERVICES

Norman Clinic

Dan Beard, Office Manager 360-0658
2400 Tee Circle Fax# 360-0620
Norman, OK 73069 424-7711

DIRECTOR: Lowell Lenhart, Ph.D.

PURPOSE: To provide a broad array of behavioral health services in the least restrictive
environment possible.

SERVICES: Provides outpatient individual therapy, group therapy, family therapy,
crisis intervention and psychiatric services for children and adults.

FEES: Sliding scale.
HOURS: 8:00 a.m.-5:00 p.m., Monday, Tuesday, Thursday. 24 hour Crisis on Call.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: People of all ages with behavioral health or family problems.

GEOGRAPHIC AREA SERVED: Canadian, Grady and Cleveland counties.
McClain County in specific program areas.
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RED ROCK CRISIS CARE

Box 5598 573-6470
Norman, OK 73070 fax 573-6469

Website: red-rock.com

DIRECTOR: Edna Meziere

CONTACTS: Craig Long(Admissions) Email: craigl@red-rock.com
Shannon Crow (Admissions) Email: shannonc@red-rock.com
Terry Delaplain(Program Assistant) Email: terryd@red-rock.com

PURPOSE: Provides mental health stabilization for mentally ill adults. A branch service of

the Red Rock Behavioral Health Service.

SERVICES: Offers stabilization and screening for mentally ill adults.
Services those with co-occurring disorders such as mental health and
substance abuse.

FEES: Sliding scale based on ability to pay. Will not refuse treatment for lack of
funds.

HOURS: 24/7 7 days a week

ELIGIBILITY: Must be in need of mental health stabilization and medically stable for
service.

GEOGRAPHICAL AREA: Cleveland and McClain Counties
In Jan. 2007 will add Garvin, Murray, Carter, Marshall, Love,
Johnston, Pontotoc and Seminole Counties.
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THE REFERRAL CENTER FOR ALCOHOL AND DRUG SERVICES
OF CENTRAL OKLAHOMA

1215 NW 25th Street 24 HOUR HOTLINE 525-2525
Oklahoma City, OK 73106 Fax 525-3108

DIRECTOR: Dr. Al Borse

PURPOSE: To serve as the central intake, assessment and referral program for alcohol
and drug services in central Oklahoma.

SERVICES: Assessment of alcohol and/or drug abuse problems, inpatient, short-term
detoxification and treatment program; outpatient counseling; referral to
appropriate level of care, if services needed cannot be provided through this
agency's program of services. Inpatient program includes non-pharmacological
detoxification, 24 hour nursing care, education, Individual and group counseling;
clients receive fluids, vitamins, a balanced diet, rest and reassurance.
Educational materials available. Local affiliate of the National Council on
Alcoholism and Drug Dependence (NCADD). DUI School provided, as well as
DUI assessments.

FEES: Inpatient Program: $240 per day.
Sliding scale, based on the client's ability to pay.
Long-term payment schedules can be arranged.

HOURS: Inpatient Unit: 24 hours, 7 days a week.

GEOGRAPHIC AREA SERVED: Cleveland, McClain, Canadian, Grady,
Lincoln, Logan, Oklahoma and Pottawatomie Counties.

ELIGIBILITY REQUIREMENTS: Subject to staff screening to determine if services
rendered are the most appropriate based on assessed
client needs; criteria for inpatient program includes the
absence of major medical or mental problems. It is
recommended that clients make appointments to come in,
but walk-ins are welcome. Information can be provided by
telephone.
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REGIONAL AIDS INTERFAITH NETWORK
(RAIN)

1200 N. Walker, Suite 500 947-3434
Oklahoma City, OK 73103 Fax# 947-6868
1-800-324-RAIN(7246)
Email: rainw-ok@swbell.net
Website: rainoklahoma.org

DIRECTOR: Jean Ann Van - Krevelen

PURPOSE: To provide home-based services for persons living with AIDS (PLWAs) and
educational programs about HIV/AIDS to the community at large.

SERVICES: To provide emotional support and friendship, as well as practical care and service
to PLWAs from a faith perspective. To provide HIV/AIDS
Prevention/Education programs. RAIN teams put in place programs of
voluntary, non-technical home care for PLWAs which allow those persons to
maintain independence longer, shorten hospital stays, and allow PLWAs to
remain in their homes for longer periods in the terminal stages of HIV disease.

FEES: None
HOURS: 9:00 a.m. - 5:00 p.m., Monday - Friday.
APPLICATION PROCEDURE: Individual Intake Interview by coordinator.

ELIGIBILITY REQUIREMENTS: The client's HIV disease has progressed to the point that
he or she requires help with activities of daily living.

GEOGRAPHIC AREA SERVED:  Statewide

ADDITIONAL LOCATION:

Tulsa

RAIN www.rainoklahoma.org
221 S. Nogales

Tulsa, Ok 74127

(918)-834-4195

FAX: (918)-834-4196
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RETIRED AND SENIOR VOLUNTEER PROGRAM (RSVP)
OF CLEVELAND COUNTY

1125 E. Main St., Wing B Rooms 17 & 19 701-2133
Norman, OK 73071 Fax 701-2131

Website: cocaa.org/rsvp.html

DIRECTOR:
CONTACTS: Sue Kerlin (Volunteer Coordinator) Email:
PURPOSE: To recruit, place and support persons age 55 and over in meaningful volunteer

opportunities that help others and meet specific needs in the communities. To
promote civic involvement and community service for seniors and to increase the
capacity of non-profit agencies.

SERVICES: Provides volunteer placement for persons fifty-five (55) years of age or older
into a volunteer activity that suits their experience, interests and time commitment.
Provides non-profits with volunteer support such as bulk mail, office help ect.
Provides free supplemental liability, accident and auto insurance. Reimbursement

for mileage.
FEES: None
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Age 55 or over.

GEOGRAPHIC AREA SERVED: Cleveland and McClain County
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ROSE ROCK VILLA

700 N. Berry Road 329-0933
Norman, OK 73069 Fax# 329-1878
Website: www.normannha.org

CONTACT: Barbara Egleston, Leasing Coordinator

PURPOSE: Provides housing for low-income elderly, 62 or older, and handicapped or
disabled persons without regard to age, provided they are capable of living
independently.

SERVICES: Low-income housing.

FEES: No fee for application; rent is based on income.

HOURS: 8:00 a.m.-4:00 p.m., Monday-Friday. Applications taken on Monday & Tuesday

from 9:00 — 11:00 and 1:00-3:00

The waiting list is closed at this time. Please call for information.
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SAFELINE
OKLAHOMA DEPARTMENT OF MENTAL HEALTH
& SUBSTANCE ABUSE SERVICES

1200 NE 13th St. 1-800-522-7233
P. O. Box 53277, Capitol Station
Oklahoma City, OK 73152-3277

CONTACT: Pete Reed

PURPOSE: 24-hour statewide telephone service for victims of rape, battering and
sexual assault/abuse, and domestic violence, providing crisis counseling
and information regarding any immediate action to be taken; social
services available and the legal rights and remedies of the victim.
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SAINT JOSEPH'S THRIFT SHOP

451 E. Acres 321-8080
Norman, OK 73071 Fax# 321-4360
CONTACT: St. Joseph's Office

PURPOSE: To provide clothing at a very small price to the general public.

FEES: Small or none.

HOURS: 9:00 a.m.-3:00 p.m., Wednesday

ELIGIBILITY REQUIREMENTS: None.

GEOGRAPHIC AREA SERVED: Statewide.
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THE SALVATION ARMY

318 E. Hayes 364-9910

P. O. Box 1092 Thrift Store 364-0126
Norman, OK 73070 FAX#364-3860
DIRECTOR: Captain Joseph Price Email: jospeh price@uss.salvationarmy.org
PURPOSE: The Salvation Army is a religious charitable organization providing emergency

assistance to residents and transient families and individuals.

SERVICES: The Army provides food, shelter, clothing, etc., within its budgeted funds. In
cooperation with ONG, a program called "Share the Warmth" and with OG&E, a
program called "Lend A Hand" are administered by The Salvation Army. Both
are intended to assist with utility bills pertaining primarily with the heat source.

Any vendors bills can be presented for consideration, not just the sponsors.
All Thrift Store questions, call 236-3677.

General Social Programs: Monday-Thursday 1pm-3:30pm

Food Pantry: Monday-Thursday 1pm-3:30pm

Utilities: By appointment only

Lodge Hours: Dinner at 5:00pm, Check-In at 6:00pm Daily
FEES: None

HOURS: 9:00am-12:00pm & 1:00pm-4:00pm, Monday — Thursday
Closed on Fridays

DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: Serving low-income, families and individuals in Norman and
Cleveland County.

GEOGRAPHIC AREA SERVED: Cleveland County
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SAM NOBLE MUSEUM OF NATURAL HISTORY
(STOVALL MUSEUM OF SCIENCE AND HISTORY)

2401 Chautauqua Ave 325-4712
Norman, OK 73019-6071 AFTER HOURS/EMERGENCY 325-1717

Fax# 325-7699
Website: www.snomnh.ou.edu

DIRECTOR: Dr. Ellen Censky, 325-4712

CONTACT: Peter B. Tirrell, 325-4712

PURPOSE: To conduct research, participate in higher education; disseminate information;
collect and preserve the tangible record of Oklahoma's natural and cultural
history; to preserve and interpret objects of cultural or scientific value.

SERVICES: Maintains collections in mammals, birds, fish, vertebrate paleontology,
amphibians, reptiles and other animals; in history, classical art, Indian
artifacts, minerals and textiles. Arranges field trips, summer workshops for
children, etc. Quarterly newsletter and other publications. BOARD OF VISITORS
is the support organization.

FEES: None.

HOURS: 8:00 a.m. - 5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes, first floor only.

GEOGRAPHIC AREA SERVED: Statewide.
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SCHOOL OF METAPHYSICS

908 NW 12th 228-0506
Oklahoma City, OK 73106

DIRECTOR: lvy Norris Email: somokc@yahoo.com

PURPOSE: To teach essential life skills to help people of all walks of life to be healthier, more

successful and fulfilled.

SERVICES: Weekly classes, lectures to public and private groups, workshops, seminars,
counseling. Courses available include: Concentration Skills, Meditation and
Dream Interpretation.

FEES: Donations.

HOURS: 9:00 a.m.-6:30 p.m. M-TH
All courses are conducted between 7:30 p.m. and 10:30 p.m.

GEOGRAPHICAL AREA: Areas within a 100 mile radius of OKC
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SECOND CHANCE ANIMAL SANCTUARY IN NORMAN, INC

P. O. Box 1266 321-1915
Norman, OK 73070 FAX# 321-2180
Website: secondchancenorman.org

CONTACT: secondchancenorm@gmail.com

PURPOSE: A non-profit animal welfare group and animal sanctuary for the abused and
homeless dogs and cats. To educate the public through special spay/neuter
programs; to work with the local animal shelter to achieve better standards and
conditions.

SERVICES: 1) To provide shelter, food, medical care, and love to homeless dogs and cats.
2) To sponsor reduced spay/neuter promotions throughout the year to provide
incentive to spay/neuter pets.
3) To help owners find their pets when lost by keeping a current lost and found file.
4) To have a pet visitation program. Volunteers take dogs and cats into the nursing
homes for visits.
5) To maintain a facility in East Norman that houses adult dogs and various puppies
and cats.
6) Humane Education Program

FEES: $70 Adoption Fee
Spay/Neuter on sliding scale

HOURS: Tuesday - Saturday, 11:00 a.m. - 5:00 p.m.

DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Central Oklahoma
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SHILOH HOME CARE, INC.

3500 W. Robinson, #104 573-5990
P. O. Box 370 Fax# 573-5190
Norman, OK 73070

CONTACT: Karen Vahlberg

PURPOSE: To provide companion, homemaker, and personal care services to clients
in their homes.

SERVICES: Live in, errands, chores, bathing and grooming, companionship, meal prep,
laundry.

FEES: Yes, rates vary.

HOURS: Office: 8:00-5:00 Monday-Friday. Services: 24/7/365

APPLICATION PROCEDURE: RN makes free assessment/information visit.

ELIGIBILITY REQUIREMENTS: None.

GEOGRAPHIC AREA SERVED: 50 mile radius from Norman.
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SOCIAL AND VOLUNTARY SERVICES COMMISSION

201 A. West Gray 366-5404

P. O. Box 370

Fax# 366-5418

Norman, OK 73070

CONTACT:

PURPOSE:

SERVICES:

FEES:

HOURS:

Carol Coles

To promote positive links of communication, cooperation and coordination of
services between social and voluntary services by acting as a central clearinghouse
in an advisory capacity to the City of Norman. Also serves as an advisory

body to the City Council on funding for social service agencies.

Provides grants to social service agencies.

None

8:00 a.m.-5:00 p.m., Monday-Friday. Meets quarterly.

ELIGIBILITY REQUIREMENTS: None.

GEOGRAPHIC AREA SERVED: City of Norman
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SOCIAL SECURITY ADMINISTRATION

200 NE 27th 1-800-772-1213
Moore, OK 73160 799-0702
Fax 799-0718

Website: socialsecurity.gov

DIRECTOR: Dennis Purifoy
PURPOSE: To provide Social Security information, service, and assistance.
SERVICES: Administers Social Security retirement, survivors and disability benefits.
Administers supplemental security income(SSI) for low income individuals 65+, or
those who are disabled at any age.
Enrolls individuals for Medicare
FEES: None.
HOURS: 9:00 a.m.-4:00 p.m., Monday-Friday.
ELIGIBILITY REQUIREMENTS: Varies according to benefit or service requested.
GEOGRAPHIC AREAS SERVED: South OK City, Cleveland and McClain Counties

DISABILITY ACCESSIBLE: Yes
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SOONER CARE
CLEVELAND COUNTY DEPARTMENT OF HUMAN SERVICES

631 E. Robinson 573-8300
Norman, OK 73071 Fax#573-8350

DIRECTOR: Marie Wiles

SERVICES: To provide free health, dental, and vision insurance to children under 19
years of age, and prenatal through postpartum treatment for pregnant
women.

FEES: None

HOURS: Monday-Friday 8:00 AM — 5:00 PM

ELIGIBILITY REQUIREMENTS: Fill out application available at DHS, Health Dept.,

prenatal clinics, daycare centers, and schools. Need
income verification and proof of pregnancy.
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SOONER START EARLY INTERVENTION

250 12 " Ave N.E. 321-4048
Norman, OK 73071 FAX# 364-6761

Website: sde.state.ok.us

STATE CONTACT:  Mark Sharp

REGIONAL COORDINATOR: Stephanie Kites Email: Stephanie Kite@sde.state.ok.us
LOCAL CONTACT: Renee Zinck Email: AmyA@health.ok.gov
PURPOSE: Sooner Start is Oklahoma’s Early Intervention program for infants and toddlers birth

to 36 months who have developmental delays.

SERVICES: Provides developmental screenings, evaluation, assessment and early intervention,
to promote healthy development in children.

FEES: None
ELIGIBILITY REQUIREMENTS: Children 0-36 months with developmental delays

GEOGRAPHIC AREAS SERVED: Cleveland, McClain and Garvin Counties. Other services are
statewide
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SOONER THEATRE OF NORMAN, INC.

Mailing address: 321-9600
P.O. Box 6565 Fax 364-0543
Norman, OK 73070 Website: www.soonertheatre.com
Location:

101 E. Main

Norman, OK 73069

EXECUTIVE DIRECTOR: Jennifer Baker

PURPOSE: To restore the Sooner Theatre and operate it as a performing arts center and
auditorium for the community. To present a variety of performing arts programs
for the community and to provide educational programs in the arts.

SERVICES: A facility for meetings and performances; performances in performing arts.
HOURS: 9:00-5:00 p.m., Monday-Friday.
FEES: Sliding scale.
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SPECIAL OLYMPICS, INC.

Norman North High School 366-5954
1809 Stubbeman
Norman, OK 73069

CONTACTS:

PURPOSE:

SERVICES:

FEES:

HOURS:

Diane Callaghan Email: dianecallaghan@mooreschools.com

To provide physical activity, training and competition for mentally and physically
handicapped citizens. To provide volunteer opportunities for the regular
non-handicapped population with special citizens.

Sports training for special students, coaches' training sessions, track and field
competition, swimming competition, bowling competition, basketball, gymnastics,
tower lifting, motor development, arts, crafts and music participation during meets.

None

Seasonal activities.

ELIGIBILITY REQUIREMENTS: Children, youth and adult handicapped.

GEOGRAPHIC AREA SERVED: Statewide
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SUCCESS BY SIX

550 NW 24™ Ave Suite D 364-3800
Norman, OK 73069 Fax#329-1878
DIRECTOR: Leisa Speegle Email: Ispeegle@unitedway-norman.org
Project Coordinator: Christy Emig Email: cemig@unitedway-norman.org
PURPOSE: That all children in Norman will be safe, healthy, eager to learn, and ready to

succeed by the time they enter school.

SERVICES: Parent Involvement and Support: Prescription for Reading Program for
children birth to 3 years. Raising a Reader Program for 4-5 year olds.
Health Promotion and Wellness
Improving Child Care Quality and Access
Public Engagement

FEES: None

HOURS: 8:30 AM - 5:00 PM

APPLICATION PROCEDURE: Call for more information or to volunteer.
ELIGIBILITY REQUIREMENTS: Interest and desire.

GEOGRAPHIC AREA SERVED: Norman
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SUDDEN INFANT DEATH SYNDROME (SIDS) PROGRAM
CHILD AND ADOLESCENT HEALTH DIVISION

Oklahoma State Department of Health 271-4471
1000 NE 10" Fax 271-9202
Oklahoma City, OK 73117-1299 Website: health.state.ok.us

DIRECTOR: Beth Ramos

PURPOSE: To offer support to families that experience infant loss though provision of
information, brief counseling, and referral to appropriate resources. To reduce the
risk and incidence of sudden infant death through education and systems
development.

SERVICES: Though this program, Public Health Nursing and Social Work staff are trained to
provide support to families that experience a sudden and unexpected infant
death. Support is provided through home visitation, phone consultation, brief
counseling, and referrals. This program also works to reduce the risk of sudden
infant death through training of local health department staff, work with community
groups, and education to professionals and the public.

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
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SUNBEAM FAMILY SERVICES, INC.

P.O. Box 61237 528-7721
Oklahoma City, OK 73146 fax 528-7731

Website: www.sunbeamfamilyservices.org

DIRECTOR: Ray E. Bitsche, Jr. Email: rbitsche@sunbeamfamilyservices.org

CONTACTS: Terri Woodland(Coordinates Counseling & Employee Assistance Program)
Email: twoodland@sunbeamfamilyservices.org

Carol Goode(Coordinates foster care)
Email: cgoode@sunbeamfamilyservices.org

Diane Hanold(Coordinates Senior Services)
Email: dhanold@sunbeamfamilyservices.org

Paula Gates(Coordinates Early Childhood Care)
Email: pgates@sunbeamfamilyservices.org

PURPOSE: To provide affordable, quality social services which result in improved
individual and family functioning.

SERVICES: Senior Companion Program: Provides in-home support and companionship
for the frail/elderly helping them maintain independence and remain in their
homes.

Caregiver Fundamentals: Provides education and support to individuals
caring for a person 60+.

Emergency Shelter: Provides temporary shelter for adults 60+
Counseling Services: Provides individualized and specialized therapy to
people from all stages of life that are faced with difficult emotional issues.
Group counseling and psycho-educational classes are offered for a range
of issues including Parenting Skills, Anger Management, and Trauma
Recovery.

Therapeutic and Emergency Foster Care

Specialized Child Development Center for children from birth to age 5 with
developmental delays.

Early Head Start (OKC Area only)

FEES: Sliding scale

HOURS: Monday-Thursday 8:30am-8:00pm, Friday 8:30am-5:00pm
APPLICATION PROCEDURE: Depends on the service.
GEOGRAPHIC AREA: Central Oklahoma
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SUNDANCE COUNSELING AND MENTAL HEALTH SERVICES

932 N. Flood 321-3719
Norman, OK 73069 Fax: 364-3209
Website: www.sundancecs.com

DIRECTOR:  Debra Sigman, LPC

Contact: Marlene Stapp, Admin. Assistant

PURPOSE: To provide outpatient counseling services; including individual and family
counseling.

SERVICES: Individual, family, group counseling, mentoring, case management, gambling

addiction program, mental health assessments, substance abuse education and
employee assistance programs.

FEES: Accepts Medicare, Medicaid and Self Pay.
HOURS: 8 a.m. to 8 p.m., Monday-Friday.
Eligibility Requirements: Medicaid as primary health coverage.

GEOGRAPHIC AREA SERVED: Cleveland County and surrounding areas.
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TEENAGE PARENTING PROGRAM
CENTER FOR CHILDREN & FAMILIES, INC

1151 E. Main St. 364-1420
Norman, OK 73070

DIRECTOR:  Kelley Nedbalek

PURPOSE: To provide supportive and educational services to pregnant or parenting
teenagers.
SERVICES: Home visitation, weekly education/support groups for pregnant and parenting

teens; support for staying in school, job training referral; transportation; child
care; baby clothes and equipment; individualized presentation to community

groups.
FEES: None
HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes

GEOGRAPHIC AREA SERVED: Cleveland County.
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TEENLINE
OKLAHOMA DEPARTMENT OF MENTAL HEALTH
& SUBSTANCE ABUSE SERVICES

2401 NW 23rd 271-TEEN
Oklahoma City, OK 73107 271-8755
Statewide, Toll Free 1-800-522-TEEN

Website: odmhsas.org
DIRECTOR: Julie Geddes

PURPOSE: To provide a listening ear for teens and young adults to talk about any
problem or concern, such as relationship difficulties, parent/child conflicts, health
concerns, thoughts of suicide.

SERVICES: To maintain a hotline for teenagers to talk with volunteers who have been
trained to deal with crisis situations, as well as to serve as listeners.
Provide referrals to other agencies.

FEES: None

HOURS: 3:00 p.m.-12:00 midnight, seven days a week.

GEOGRAPHIC AREA SERVED: Statewide and Nationwide.
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The 4UN COUNSELING CENTER

210 E. Main, Suite 210 801-2488
Norman, OK 73069 Fax: 801-2588
Email: 4uncounselingcenter@coxinet.net

DIRECTOR: Kirk Nicholson

Contact: Donita Goodin, LPC

PURPOSE: To provide outpatient counseling services; including individual and family
counseling.

SERVICES: Counseling for children and adults in an office, home or school setting.

FEES: Accepts several insurance plans and Sooner Care.

HOURS: 9:00 a.m.-5:00 p.m., Monday-Friday.
Eligibility Requirements: Part of screening/intake process.

GEOGRAPHIC AREA SERVED: Cleveland County.
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THUNDERBIRD CLUB HOUSE

531 E. Main 321-7331
Norman, OK 73071 Fax-364-6058

Website: http://www.thunderbirdclubhouse.org

Mailing Address:
PO Box 1666
Norman, OK 73070

DIRECTOR: Pam Sanford Email: psanford@-coxinet.net

PURPOSE: Mission Statement: To provide a safe, healthy, empowering environment that
promotes opportunities for people living with and recovering from mental iliness.

SERVICES: Members (clients) participate in the daily operation of the program which includes
clerical and culinary tasks. Other services include: employment, housing linkage,
aocial events, adult education tutoring and advocacy.

FEES: There is no charge except for meals.

HOURS: 8:00a.m.-5:00p.m.-Monday-Friday; Saturday 10:00 a.m. — 2:00 p.m.

APPLICATION PROCEDURE: Applicant must have a documented mental illness.
(Documentation must come from a service provider such as a
psychiatrist, psychologist or social worker) After application

there is a 2 day orientation and the general membership then
decides to accept the new applicant as a club member.
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TRANSITION HOUSE, INC.

700 Asp, Suite 2 360-7926
Norman, OK 73069 FAX# 360-2339
Website: www.thouse.org

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Bonnie L. Dunn Email: transitionhouse@coxinet.net

Transition House, Inc. provides a Transitional Living Program and Community
Outreach Program for adult mental health consumers. Through these
programs, a support system for the individual moving from in-patient treatment
to independent community living is offered. The goals are to assist program
members in their return to the community as active, independent citizens and
thereby reduce the rate of re-hospitalization.

The Transitional Living Program offers supervised apartments and a program
that focuses on the development of daily living skills, pre-vocational and
vocational skills, socialization and recreation skills through groups and
individual meetings with residents. Staff works with each resident to develop
an individualized rehabilitation plan that addresses each person's needs.

The Community Outreach Program offers structured recreational and
socialization activities, as well as transportation to and from the activities.
Another component of the program offers continuing support for Transitional
Living Program graduates through drop in services.

Sliding scale.

Business HOURS: 9:00 a.m.-5:00 p.m., Monday-Friday.
Program HOURS: varies based on client needs.

GEOGRAPHIC AREA SERVED: Cleveland and McClain Counties given priority

ELIGIBILITY REQUIREMENTS: The program is designed for seriously mentally ill persons

that meet admissions criteria.
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TRAVELERS AID SOCIETY OF OKLAHOMA, INC.

1033 N. Walker 232-5507
Oklahoma City, OK 73102 Fax 232-6561
Email: tasok@sbcglobal.net

DIRECTOR: Laurie Barbour
CONTACT: Intake Worker

PURPOSE: To provide assistance to mobile persons, regardless of age, ethnic, economic
or social background.

SERVICES: Provides assistance to stranded travelers
Provides local transportation for job search
Emergency Housing
1% months rent
Travel assistance to other areas
Transitional housing

FEES: None
HOURS: 8:00 a.m.-4:30 p.m., 12:00pm-1:00pm lunch (closed), Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

GEOGRAPHIC AREA SERVED: Oklahoma & Canadian Counties

ELIGIBILITY REQUIREMENTS: Persons who have been in the local
area for less than six months are considered mobile persons
and are eligible for Travelers Aid service. Persons who have
been in the local area for six months or more are eligible if
their situation pertains directly to mobility or special travel
needs.
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UNITED CEREBRAL PALSY OF OKLAHOMA, INC.

5208 W. Reno Ste. 275 917-7080 Voice/TDD
OKC, OK 73127 Fax #917-7082
Website: www.ucpok.org

DIRECTOR:  Jim Rankin, Norman representative Email: jr@ucpok.org
CONTACT: Michelle L. Jackson
PURPOSE: To advance the independence of people with disabilities.

SERVICES: Provides services to support and enhance the life quality of people with cerebral
palsy and other disabilities as well as advance independence, productivity and

citizenship.
FEES: None
HOURS: 9:30 a.m.-5:00 p.m., Tuesday and Thursday.

ELIGIBILITY REQUIREMENTS: Residents of Oklahoma Counties.

GEOGRAPHIC AREA SERVED:  Statewide.
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UNITED SERVICES ORGANIZATION (USO)

432 Thorton Drive 329-2498
Norman, OK 73069

DIRECTOR:  James H. Davis, Commander USN (RET)

PURPOSE: To provide a voluntary civilian agency responsible to the President of the United
States and the Secretary of Defense, through which the people of this nation
may, in peace or war, serve the religious, spiritual, social, welfare, educational,

and entertainment needs of the men and women in the armed forces.

SERVICES: No local services. Services are in locations where large numbers of U. S. Armed
Forces are located, both in the U. S. and overseas.

FEES: None

ELIGIBILITY REQUIREMENTS: Men and women of the armed forces and their dependents.
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UNITED WAY HELPLINE

550 24th Ave. NW, Suite D 364-3800
Norman, OK 73069-6310 Fax# 329-1878

DIRECTOR:

PURPOSE:

SERVICES:

FEES:

HOURS:

Website: unitedwaynorman.com

Emily Furney Email: efurney@unitedway-norman.org

United Way HELPLINE is a telephone information and referral service whose
purpose is to connect persons in need with the agency or service to meet that
need.

Provides information and/or referrals to clients; maintains an up-to-date listing of
community agencies, organizations and other resources; publishes a Directory of
Community Resources. Helps assist social service groups advertise their
volunteer needs. HELPLINE also facilitates the ABC School Supply Program for
children Pre-K to 12" grade in Norman, Noble, Little Axe, Lexington and Robin
Hill.

None. A fee is charged for the Directory of Community Resources.

8:30 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Serves anyone who requests information

and referral service.
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UNITED WAY OF NORMAN, INC.

550 24th Ave. NW, Suite D 329-2025
Norman, OK 73069-6310 Fax# 329-1878

Website: unitedwaynorman.com

DIRECTOR: Kristin Collins Email: kcollins@unitedway-norman.org

PURPOSE: Mission: To unite and focus our community resources to address human needs.
SERVICES: The United Way of Norman seeks to create lasting community changes in the
Norman area. We provide a safety net for basic needs and also fund programs focused on
prevention in three impact areas: Successful Children & Youth, Strong & Safe Individuals &
Families and Independent & Active Seniors. Our vision is a community working together to make
life better for everyone.

HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday.

DISABILITY ACCESSIBLE: Yes
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OU MEDICAL CENTER
AMBULATORY CARE SERVICES

1200 Everett Drive 271-3900

P.O. Box 26307

Oklahoma City, OK 73126

OFFICE NUMBER: 271-4000

PURPOSE:

SERVICES:

FEES:

HOURS:

University Hospital clinics diagnose and treat ambulatory patients and may

follow up on patients who are discharged from UH. More than 40 general and
specialty clinics are available at UH to provide optimum health care. Because
UH is a referral center, the outpatient clinics provide both general and specialized
care for those from throughout the state, as well as those in the surrounding
community.

Allergy CliniC.....ccoooveeviiieiiiiiieeeiiiis 271-5955
Arthritis CliniC.......cuvvvvviiiiiiiiiieeeeee, 271-5955
Medicine CliNiC.......ccevvviiiiiieiiiiiiiiiis 271-5514
Medicine Specialty Clinic.................... 271-5955
Mental Health Clinic.............cccccvvvvnneee. 271-5251
OB/GYN Clinic.(WOMEN'S CLINIC)...271-6195
Oral Surgery CliniC...........cccvvvvvvvvvvnnnns 271-4131
Orthopedic CliniC.........ccovvviviiiiiiinnnnn. 271-4906
Otolaryngology CIlinic.........cccccvvvvvnees 271-8091

Surgery CliniC..........ccoovvvvvviiiin, 271-5909
Urology CliNIC.......uvveveiviiiiiiieiiiiiis 271-5916

Gl/Endoscopy Procedure Area.......... 271-4210

DialysiS/ICAPD..........ccooiiiiiiiiieeeee 261-6048

Determined by the nature of the visit. If assistance is needed, a financial
counselor is available.

8:00 a.m.- 4:30 p.m., Monday-Friday.
Some clinics vary on days and hours. Call and
check.

ELIGIBILITY REQUIREMENTS: Clinic patients may be self-referred or be referred by their

private family physician. Referrals are reviewed by the
medical staff and appointments are made to the
appropriate clinics. Any patient who is referred is eligible
for care regardless of financial status.
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UNIVERSITY OF OKLAHOMA
BIZZELL MEMORIAL LIBRARY

401 W. Brooks 325-4142

Norman OK 73019 Website: libraries.ou.edu

DEAN OF UNIVERSITY LIBRARIES: Sul H. Lee

HOURS: Call for hours.

ELIGIBILITY REQUIREMENTS: Students are free-fee included in their tuition. Open to the
public. Must purchase a library card to borrow from
library.
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UNIVERSITY OF OKLAHOMA
CAREER PLANNING AND PLACEMENT SERVICES

900 Asp, Suite 329 325-1974
Norman, OK 73019 Website: www.ou.edu/Career.com

DIRECTOR: Bette Scott

PURPOSE: To assist University of Oklahoma students and alumni in the areas of career
planning and development and the job search.

SERVICES: Individual assistance, on-campus interviews, job search workshops, vacancy
listings, referral service, career and occupational information. Provides free
advertising to Norman and surrounding area business and individuals with job
vacancies. Provides central listing of off campus jobs for university students.

FEES: None

HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Limited to University students and alumni.

APPLICATION PROCEDURE: Contact employers who listed the jobs directly.

GEOGRAPHIC AREA SERVED: Norman, Noble, Purcell, OKC, Midwest City, Del City
Bethany, Moore, Edmond

DISABILITY ACCESSIBLE: Yes.
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UNIVERSITY OF OKLAHOMA
COUNSELING PSYCHOLOGY CLINIC

3200 Marshall Ave, Suite 100 325-2914
Norman, OK 73019 Fax: 325-7534
Website: ou.edu/education/cclinic/index.htm

DIRECTOR: Lisa Frey
Assessment Clinic Director: Denise Beesley

PURPOSE: To offer a full range of high quality counseling and assessment services for
children, adolescents, adults of all ages, couples and families. Counseling is
offered for most personal and mental health concerns. Psychological and career
assessments are available for all ages.

SERVICES: Individual counseling for adults, children and adolescents.

Couples counseling
Family Therapy
Psychological assessment and career assessment services

FEES: All counseling services are on a sliding fee scale. Please contact Assessment
Clinical Director regarding fees for psychological and career assessment services.

Hours: Call for appointment

ELIGIBILITY REQUIREMENTS: Services are available to anyone living in Oklahoma and you do
NOT have to be affiliated with the university in order to receive
services.

Geographic Area Served: Statewide

The counselors, supervisors and staff of the OU Counseling Psychology Clinic are committed to

the understanding and appreciation of human diversity including but not limited to age, gender,

race, ethnicity, religion, sexual orientation, physical and psychological differences, education,
socio-economic status, country or location of origin, language and/or history.

- 264 -


http://www.ou.edu/education/cclinic/index.htm

UNIVERSITY OF OKLAHOMA
COUNSELING AND TESTING SERVICES

620 ElIm, Rm. 201 325-2911
Norman, OK 73019 Fax# 325-1478

DIRECTOR:  William Wayne

PURPOSE: To assist the university community, particularly students, with vocational,
interpersonal or personal problems.

SERVICES: Individual counseling, vocational choice testing and counseling, marital and
family counseling, group counseling, skills training in communication,
assertiveness, stress management, social skills, etc., consultation, testing
(ACT, GED, etc.)

FEES: No charge to students for four visits; Counseling varies according to
insurance.
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday

ELIGIBILITY REQUIREMENTS: Counseling is limited to university community.
(students, faculty and staff) Testing is open to
anyone in Norman.
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UNIVERSITY OF OKLAHOMA
DISABILITY RESOURCE CENTER

620 EIm Ave. Ste. 166 325-3852
Norman, OK 73019 TTY 325-4173
Fax# 325-4491

Website: www.ou.edu/ods

DIRECTOR:  Suzette Dyer Email: ods@ou.edu
CONTACTS: Alicia Martin(Associate Director)

PURPOSE: To encourage full participation for OU students with disabilities, and help ensure
equal educational opportunity.

SERVICES: Assistance with priority enrollment, alternative testing, interpreters, volunteer
note takers, library research assistance, campus orientation, and other
programmatic and architectural access services.

FEES: None

HOURS: 8:00 a.m.- 5:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Prospective students, students, faculty and staff at the
University of Oklahoma.

GEOGRAPHICAL AREA: OU Norman, Health Sciences and Tulsa campus.

- 266 -


www.ou.edu/ods
mailto:ods@ou.edu

555 Elm Ave.

UNIVERSITY OF OKLAHOMA
THE FRED JONES JR. MUSEUM OF ART

325-3272

Norman, OK 73019 FAX#325-7696

DIRECTOR:

PURPOSE:

FEES:

HOURS:

Dr. Eric M. Lee

The Fred Jones Jr. Museum of Art is one of the finest university art museums in
America. The 2000 bequest of the Aaron M. and Clara Weitzenhoffer Collection,
the most important gift of art ever to an American public university, makes the
museum one of the premier repositories of French Impressionist art in the Great
Plains states, with works by Monet, Renoir, Degas Pissarro, Van Gogh, Gauguin,
Toulouse-Lautrec, Bonnard, Vuillard, and others. The permanent collection’s
other strengths are twentieth-century American painting and sculpture, Native
American art, contemporary art, ceramics, photography, Asian art and European
graphics from the sixteenth century to the present, while the Richard H. and
Adeline J. Fleischaker Collection, acquired in 1996, and the Thomas Collection,
acquired in 2003 makes the museum a major destination for the study of the art
of the Southwest. Several temporary exhibitions are mounted annually which
explore the art of various periods and cultures. Guided tours are available, as well
as educational programs such as lectured, symposia, films, and videos.

None

10:00 a.m.-5:00 p.m., Tuesday, Wednesday, Friday, and Saturday.
10:00 a.m.-9:00 p.m., Thursday

1:00 p.m.-5:00 p.m., Sunday.

Closed Monday and holidays.

GEOGRAPHIC AREA SERVED: State of Oklahoma, and beyond.

DISABILITY ACCESSIBLE: Yes.
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UNIVERSITY OF OKLAHOMA
INSTITUTE OF CHILD DEVELOPMENT

820 Van Vleet Oval 325-1641
Norman, OK 73019 summer 325-1498
DIRECTOR: Lisa Monroe
CONTACT: Lisa Monroe
PURPOSE: To provide young children with an early education in an enriched, stimulating

FEES:

HOURS:

SERVICES:

environment and to serve as a demonstration and training laboratory for
teachers; to provide parent education through parent meetings, conferences
and observations; to provide a laboratory for the study and research of
children. Children ages 2-5, half-day preschool experience.

Call for rates.
Call for hours

Educational services to parents and children; research facility for university;
training situation for early childhood majors.

ELIGIBILITY REQUIREMENTS: Preschoolers ages 2-5 in Cleveland County. Welcome

children from ethnic minorities and children with disabilities.
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UNIVERSITY OF OKLAHOMA
INTERNATIONAL RELATIONS

The Office of International Exchange Programs 325-1607
640 Parrington Oval #212 Fax# 325-7387
Norman, OK. 73019-0380 Website: www.ou.edu/intprog

DIRECTOR: Millie Audas
CONTACT: Emily Smith, for Host Families, 325-1693-International Exchange Programs

PURPOSE: To work with international students who are enrolled at the University. Host
families are for fostering understanding and friendship for newly arrived
international students from other countries who are attending the University of
Oklahoma.

SERVICES: Friendship family program provides opportunity for international
students to participate in normal American family activities.
Students do not live with the family. The friendship family does
not support the student financially, but generally welcomes him
or her into their home for dinner, games or other activities. The
program participates in orientation of new students and
sponsors a reception each semester.

FEES: None.

ELIGIBILITY REQUIREMENTS: Willing to offer friendship and encouragement
to new international students in the Norman
area.
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UNIVERSITY OF OKLAHOMA

LEGAL CLINIC
300 Timberdell Rd., Rm#2020 325-3702
Norman, Oklahoma 73019 Fax# 325-7758
DIRECTOR: Donald T. Bogan
PURPOSE: Enable law students supervised by experienced lawyers to assist very low income

persons who have been charged with a criminal offense.

SERVICES: Represent persons charged with misdemeanor and minor felony criminal
offenses in Cleveland and McClain Counties.

FEES: Client is responsible for any court costs. No attorney fee if eligible
HOURS: 8:30 a.m. to 4:30 p.m. Monday - Friday
APPLICATION PROCEDURE: Complete application in our office. After approval case

assigned to a student intern.
DISABILITY ACCESSIBLE: Yes

ELIGIBILITY REQUIREMENTS: Case must be filed in Cleveland County. Must be low
income. Application must be completed at the clinic.

GEOGRAPHIC AREAS SERVED: Cleveland and McClain County
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UNIVERSITY OF OKLAHOMA
PEAK PEOPLE TEMPORARY PERSONNEL SERVICE

905 Asp, Room 205 325-1826
Norman, OK 73019 Fax# 325-7627
Email: ohr@ou.edu

Website: www.ou.edu/ohr

ASSOCIATE DIRECTOR: Diane Biggerstaff

PURPOSE: To provide temporary employment opportunities at the University of
Oklahoma in Norman for individuals with all types of skills.

SERVICES: Interviews and assigns persons to temporary employment at the university.
Provides an alternative to traditional full or part-time employment.

FEES: None
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
APPLICATION PROCEDURE: Need to complete an application form at

Personnel Services, 905 Asp, Room # 205

GEOGRAPHIC AREAS SERVED: University Main Campus, South Campus
and North Campus

DISABILITY ACCESSIBLE: Yes
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UNIVERSITY OF OKLAHOMA
OFFICE OF HUMAN RESOURCES

Employment & Compensation Services 325-1826
905 Asp, Room 205 Fax # 325 - 7627
Norman, OK 73019 Email: ohr@ou.edu

Website: www.ou.edu/ohr

ASSOCIATE DIRECTOR:  Diane Biggerstaff

PURPOSE: To screen applicants for staff employment with the university and to assist
students seeking employment.

SERVICES: Provides employment service for applicants seeking university staff and student
positions. Administers Job Location Program to help students find jobs in the
community and university's Peak People Temporary Service. Also provides 24
hour/seven days a week Job Information Line.

FEES: None
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Open to the public, as well as
university students.
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VETERANS AFFAIRS, DEPARTMENT OF,
REGIONAL OFFICE

125 S. Main 918-781-7500
Muskogee, OK 74401 fax # 918-781-7509
Website: va.gov
DIRECTOR: Samuel Jarvis Email: samuel.jarvis@va.gov
CONTACTS: Jason McClellan(CFC) Email: jason.mcclellan@va.gov
Yevonne Kielty(PR/Information) Email: yevonne.kielty@va.gov
PURPOSE: To provide or serve veterans, their dependents or survivors with benefits earned
by virtue of the veteran serving in the military. Provides benefits for education,
vocational rehabilitation disability, death and administers VA home loans.
SERVICES: 1. Disability Benefits--for service incurred or aggravated disabilities for non-
service connected permanent and total disability (wartime military service
required).
2. Educational Benefits--Veterans or dependents of veterans who are; totally
disabled as a result of military service, died in service, or died as a result of a
service connected disability.
3. Death Benefits--Burial allowance, death pension to qualifying widows and/or
children of veterans, headstones or markers.
4. VA Loans--Provide VA guaranteed loans to qualifying veterans.
5.Vocational Rehabilitation--For service connected disabled veterans with
vocational handicaps.
FEES: None
HOURS: 8:00 a.m.-4:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Veterans and their dependents in the

state of Oklahoma.

GEOGRAPHICAL AREA: Statewide
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VETERANS CENTER (OKLAHOMA)
NORMAN DIVISION

1776 E. Robinson 360-5600
P.O. Box 1668 Fax: 364-8432
Norman, OK 73070

Website: odva.state.ok.us

DIRECTOR: Bob Weeks, Administrator
CONTACTS: Sue Pace(Admissions)

PURPOSE: To provide long-term, skilled and non-skilled nursing care to eligible
Oklahoma veterans.

SERVICES: 24-hour skilled nursing and physician coverage. Total nursing care, including:
social services, laundry, housekeeping, pharmacy, lab, physical thereapy etc.

FEES: Based on income.
HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday (office hours)
Open 24 Hrs

ELIGIBILITY REQUIREMENTS: Veteran must have served ninety (90) days or more of
active duty with at least one day during war time and
discharged other than dishonorable; 3-year Oklahoma
residency required prior to application; disabled by age
and/or disease and in need of nursing care.

GEOGRAPHIC AREA: Statewide
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VETERANS, DISABLED AMERICAN

2642 Chateau Drive 321-5648

Norman, OK 73069

COMMANDER: Albert L. Napoli

PURPOSE: To help any veteran in need.

SERVICES: Help any veteran in need, whether disabled or not. Aid for food, utilities are made
to eligible veterans. Help with paperwork is also provided for widows and wives of

veterans, as well as veterans themselves.

MEETINGS: 7:00 p.m., 4th Monday, American Legion Hut, 710 E. Main.
For help, call 321-5648, Friday 8:00-11:30 a.m.

HOURS: 8:00-11:30 a.m., Fridays, American Legion Hut, 710 E. Main.
DISABILITY ACCESSIBLE: Yes.
ELIGIBILITY REQUIREMENTS: Veterans and families.

GEOGRAPHIC AREA SERVED: Norman, Moore, Washington, Noble, Blanchard.
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VETERANS, VIETNAM, OUTREACH CENTER

3033 N. Walnut, Suite 101 W 270-5184
Oklahoma City, OK 73105 Fax 270-5125
DIRECTOR: Peter Sharp, LSW

PURPOSE: Provide counseling services to combat veterans; particularity those with Post
Traumatic Stress Disorder symptoms.

SERVICES: Individual, couples, group counseling, benefits, employment, and Agent
Orange related services.

FEES: None

HOURS: 8:00 a.m.-4:30 p.m., Monday-Friday; evenings by appt.

ELIGIBILITY REQUIREMENTS: Honorably discharged Vietnam, Vietnam Era, Persian
Gulf, Panama, Lebanon, WWII, Korea, Grenada and Global
Waron Terrouisom conflict veterans.

APPLICATION PROCEDURE: Walk in or call for appointment

GEOGRAPHIC AREAS SERVED: Statewide.

DISABILITY ACCESSIBLE: Yes
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WEATHERIZATION

Hand-n-Hand OG&E272-1010
John Koons 553-5110
PURPOSE: Provides weatherization help for elderly homeowners who can’t afford to

have the work done by themselves. Also provides quality jobs for retired
persons who are able to do the work.

SERVICES: Weatherization preparation and repair for elderly homeowners.
FEES: None
HOURS: 8:00 AM-5:00 PM Monday-Friday

ELIGIBILITY REQUIREMENTS: Client: Must be an OG&E customer and be physically
and/or financially unable to weatherize their home.
Contractor: must be an OG&E customer, provide own
tools, transportation, and perform work as an independent
contractor. Must attend training session and sign
weatherization contract with OG&E.

ADDITIONAL INFORMATION: Ceiling insulation or other weatherization that the Hand-n-

Hand contractors are not qualified to handle are taken care
of by regular contractors.
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THE WILLOWS & PATHWAYS APARTMENTS

517 N. University Blvd. 364-1224
Norman, OK 73069 Fax 579-4577
Additional Locations: 1351 High Meadows Dr.

603 W Comanche

415 W Symmes
MANAGER: Brenda Lynch Email: |dy.lynch3@coxinet.net
PURPOSE: To provide 44 one and two bedroom apartments for low-income, physically

disabled adults, located in central Norman convenient to library, city hall,
downtown shopping. Rents subsidized through HUD Section 8 program.

SERVICES: On-site staff to provide support in activities that promote self-directed living.

FEES: none
HOURS: 8:00 a.m.-5:00 p.m., Monday-Friday.
DISABILITY ACCESSIBLE: Yes.

ELIGIBILITY REQUIREMENTS: Physically challenged, elderly, low-income adults,
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WOMEN'S RESOURCE CENTER, INC.

501 E. Alameda, Ste. D & E 364-9424
P. O. Box 5089 HOTLINE: 701 - 5540
Norman, OK 73070 Fax-364-4888

Website: www.wrcnorman.org
CONTACTS: Debbie Marshall Gill(Education & Prevention)
Email: dmg@wrcweb.net

Nancy Schneider(Counseling Services) Email: amoml@wrcweb.net

Kristy Stewart(Shelter and Rape Crisis Center)
Email: m3jb@wrcweb.net

Sharon Jepson(Coordinates Shelter)

PURPOSE: To provide options for women and their children who are victims of domestic and
sexual violence.

SERVICES: Provides shelter, rape crisis intervention, counseling, education, prevention and
court advocacy.

FEES: None
HOURS: 8:30 a.m.-5:00 p.m., Monday-Friday. Closed at noon. Shelter open 24hours a day
APPLICATION PROCEDURE: Initial screening over the phone.

ELIGIBILITY REQUIREMENTS: Victims of domestic and sexual violence

GEOGRAPHIC AREA SERVED: Cleveland, McClain & Garvin Counties
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WORK ACTIVITY CENTER, INC.

203 E. Main 799-6911
Moore, OK 73160 Fax # 793 - 0850
Email: wrkatcyctr@aol.com

DIRECTOR: Karman Nash

PURPOSE: To help mentally and/or physically handicapped adults make a total life
adjustment--vocational, emotional and social.

SERVICES: Provides work experience and job opportunities for those who cannot
successfully be employed in the labor market.

FEES: Each client's family is requested to make a monthly donation.
HOURS: 8:30 a.m.-3:00 p.m., Monday-Friday.

ELIGIBILITY REQUIREMENTS: Handicapped adults 16 years or older
in Cleveland County and south OKC.
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United Way HELPLINE is the information
and referral service of the United Way of
Norman. For more information, call United

Way HELPLINE at 364-3800.
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